
PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City. MO

Msan Instllilation Interval (Days) • FieldWork

R8eIdllnce
All CLECa SWBT 3.5

No. rI MMnNo. Mean No. Z·Value . ... ' ..
Orders rlDaya rlDaya 3.0 -- ...- ...- ,

Jan.ll8 223 2.00 2.85 -2.89 - , ..-- ~ ..
FeIHl8 324 1.58 2.60 -6.16

2.5

MlIr-llll 466 2.30 3.03 -4.75
2.0

Apr-llll 367 2.08 3.13 -5.64

1~~~CsIMay-llll 243 1.75 2.64 -2.93 1.5
Jun-98 327 1.91 2.70 -4.44

JuI-98 267 1.74 2.64 -5.16 1.0

Aug-llll 297 2.02 2.75 -4.73

5ep-98 263 2.24 2.95 -3.85 0.5

Oct-llll 264 2.45 3.05 -3.32

NoY-98 259 2.49 2.88 ·2.14 0.0

Dllc-llll 233 2.13 2.88 -3.06 I ~ ; i i ! ~ JI ~ I I
3,573 2.06

II.

IIuai.-
All CLECa SwaT 4.0

No. rI Mean No. Mean No. Z-Value
3.5

Orders rlDaya rlDaya

Jan-9ll 11 1.55 2.79 Base < 30 3.0
Fab-96 33 1.48 2.61 -1.75

Mar-llll 35 2.06 2.n -0.73 2.5

Apr-98 67 3.58 2.80 1.17
2.0

May-98 40 1.85 3.31 ·1.50

Jun-96 53 2.09 3.18 -0.76 1.5

Ju1-98 37 1.95 2.74 -1.21

Aug-llll 54 2.31 3.26 -1.40
1.0

Sep-98 34 2.74 3.26 -0.81 0.5
Oct-llll 42 2.36 3.02 -1.11

Nov·98 45 2.13 3.14 ·1.71

Dec-llll 89 1.74 3.04 ·1.57 ~ i i ~ ; J I ~ I Ii ~ ....
520 2.25 2

No Field Work

R8eIdllnceAlICLECs SWBT 2.0

No. rI MMnNo. Mean No. Z-Value 1.8
Orders rlDaya rlDaya

Jan-98 559 1.45 0.84 4.74
1.8

Fab-98 928 1.26 0.80 8.46 1.4

Mar-llll 1,300 1.84 0.79 19.06 1.2
Apr-llll 1,418 1.n 0.81 18.51

1.0 1~~::eCsIMay-llll 1,113 1.46 0.83 12.57 ... - ... " .........
Jun-96 1,535 1.42 0.86 10.05

0.8 ................. --

JuI-98 1,722 1.35 0.82 12.45 0.8

Aug-llll un 1.41 0.86 12.24 0.4
5ep-98 1,572 1.54 0.85 13.10

0.2
Oct-llll 1,800 1.53 0.87 12.85

NoY-98 1,558 1.51 0.83 11.39 0.0

Dllc-llll 1,026 0.23 0.73 -6.08 I J ~ i I ! ~ t I ~ ~ Ii 8 ~
1.43

Iluair*SAIIClECs SwaT 2.5

No. rI Mean No. Mean No. Z-Value
Orders rlDeya rlDeys

Jan.98 146 1.83 0.94 2.18
2.0

Fab-96 191 1.46 0.72 4.18

Mar-llll 475 2.29 0.68 18.15 1.5
Apr-llll 350 2.12 0.85 4.47

1~~~CsIMay-llll 347 1.82 0.83 4.25

Jun-96 480 2.14 0.68 15.31 1.0

JuI-98 804 1.84 0.83 11.55
... """ -. ............... -.--....... .. .. " .-

Aug-llll 452 1.26 0.84 2.08 0.5
Sep-98 580 1.36 0.86 4.49

Oct·98 493 1.47 0.73 4.22

Nov-llll 505 1.58 0.86 8.20 0.0

Dec-llll 108 1.02 1.54 (0.70) I ~
s i I ! ! J I ~ I §j

4,713 1.72
II.
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PERFORMANCE MEASUREMENT TRACKING Dec-88

Provisioning (POTS) Kansas City, MO

Mean Installation Interval (Day,) • No Field Work • N Orders

Residence
AIlClECs SWBT 2.5

No.d ~No. ~No. ZVaIue ......... --- ..... -.............. ............ ........
Orders dDays dDays -... '" _... ,.

Jan-98 480 1.63 2.38 -4.40
2.0

Feb-98 784 1.39 2.28 -7.56

Mar-98 1,014 1.99 2.36 -3.97 1.5
Apr-98 948 1.93 2.28 -3.50

I~~IMay-98 734 1.49 2.22 ~.53

Jun-9ll 1,152 1.50 2.20 ~.03
1.0

Jut-9ll 1,117 1.46 2.15 -7.12

Aug-98 1,171 1.53 2.15 -7.13 0.5
S8p-9ll 1,031 1.87 2.26 -4.07

0Ct-98 1,128 1.76 227 ~.09

Nov-98 1,041 1.n 2.35 -S.07
0.0

~ ~ ~
CD

f ~ !'! J ~
~

~ IDec-98 1.093 1.58 1.98 -4.87
~ i c ! ~

.. :::l :::l... :::Ii :::Ii .., ..,

AlIClECs 4.0
No.d ~No. ZVaIue
Orders dDays 3.5

Jan.98 87 327 2.73
3.0

Feb-98 97 2.07 2.91

Mar-98 286 3.22 9.58 2.5

Apr-98 216 2.93 9.62
2.0 I~~IMay-98 ln 2.76 3.80

.kln-98 237 3.49 10.22 1.5 ........ ...... ..-......Ju1-98 316 2.59 9.53 .... - , -- --,1.0 --~. ,

Aug-98 243 1.65 2.10
" ...........

Sep-98 323 1.74 1.53 0.5

0Ct-98 266 2.04 4.60
0.0

Nov-98 298 1.87 5.16

i J ~ I i ~ ~ J i ~ s. IDec-98 355 1.97 7.19 c 'IS i.., ~ 0

No Field Wqrk • COrders

AlIClECs 1.6
No.d Me8n No. ZVaIue
Orders dDays 1.4

Jan.98 78 0.32 ~.84
1.2

Feb-98 140 0.58 0.27

Mar-98 279 1.26 7.29 1.0

Apr-98 446 1.45 11.43
0.8 I~~IMay-98 334 1.42 11.59

Jun-98 324 1.13 4.91 0.6

Jul.98 549 1.12 9.12 0.4
Aug-98 430 1.06 7.46

Sep-98 432 0.71 1.20 0.2

0Ct-98 sn 1.02 4.59 0.0
Nov-98 428 0.82 2.88

~ t s s. ~ I ~ I 1 s. s. IDec-98 361 0.78 3.10 .:.
~

:::l 8 ~.., ... :i :i ..,

~

AlIClECs SWBT
No.d Me8n No. MelIn No. ZVIIIue 1.8

Orders dDays dDays 1.6

Jan.98 81 0.64 0.90 ~.46 1.4
..

Feb-98 94 0.86 0.88 0.73

188 0.88 0.64 2.09
1.2

Mar-98

Apr-98 132 0.79 0.83 ~.09 1.0

I~::a:eeslMay-98 170 0.84 o.n 0.21 0.8

Jun-98 240 0.83 0.66 1.47 0.6
JuI-98 286 1.02 0.82 1.68

0.4
Aug-98 209 0.81 0.62 ~.01

Sep-98 237 0.83 0.81 0.14 0.2

0Ct-98 227 0.81 0.68 0.50 0.0

Nov-98 205 1.10 0.83 1.50 ~
CD

~ ll: ~ ~ ~ J1~ I I~ ~ § '5 8Dec-98 323 1.10 1.56 -1.22 .!J :i .. ..,... :::Ii ..,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. POTS (Resale) Kansas City, MO

Percent Installations Completed WIthin 5 Days • FieldWork

R8IIdInce
All CLECa SWBT 102%

No.d 1# InataD % Install % Install Z-Value
Orders inS Days in 5 Days in 5 Days 100%

Jan-98 223 219 98.21% 93.84% -2.70 98%
Feb-98 324 320 98.77% 94.20% -3.49

Mar-98 466 451 96.78% 92.10% -3.69 96%

Apr-98 367 350 95.37% 90.74% -3.01
94% --' 1~;:adeCaI, ,

May-98 243 242 99.59% 95.88% -2.90

Jun-98 327 321 98.17% 94.88% -2.68 92%

Jul-98 267 264 98.88% 94.40% -3.16 .
Aug-96 98.32% 95.53% -2.30

90%
297 292

~ 263 276 97.53% 93.43% -2.78 88%
Oct-98 264 270 95.07% 92.26% -1.75

Nov-98 259 249 96.14% 93.64% -1.63 88%

Dec-98 233 227 97.42% 93.47% -2.42 I I ~ J i ~ ~ J I ~ I §-.
3,481 97.

102%AlIC Ca SWBT
No. of 1# Install % lnatall % Install Z-Value 100%
Orders in 5 Days in 5 Days in 5 Days

Jan-98 11 11 100.00% 93.65% Base < 30 98%

Fab-98 33 33 100.00% 93.44% -1.52 96%
Mar-98 35 34 97.14% 94.77% .{I.63

Apr-98 67 60 89.55% 92.83% 1.02 94%

1~~~CaIMay-98 40 39 97.50% 90.77% -1.47 92%
Jun-98 53 53 100.00% 93.81% -1.67

90%
Jul-98 37 37 100.00% 93.18% -1.65

Aug-98 54 53 98.15% 90.94% -1.84 88%

~ 34 31 91.18% 89.82% .{I.26 88%
Oct-98 42 41 97.82% 92.33% -1.26

84%Nov-98 45 44 97.78% 90.69% -1.63
~ I ~ i i ~ ~ J I ~ I §Dec-98 69 68 98.55% 90.78% -2.22
~ .. ~ B:::E -.

• No Field Work

R8IIdInce
AlICLECa SWBT 100%

No.d 1# lnatal %lnstaU % Install Z-VaJue
Orders in 3 Days in 3 Days in3 Days 98%

Jen-98 559 534 95.53% 97.88% 3.35

Fab-98 928 919 99.03% 97.95% -2.30 96%

Mar-98 1,300 1,203 92.54% 97.15% 9.60
94%

Apr-98 1,418 1,301 91.75% 97.12% 11.51

1~~==CaIMay-98 1,113 1,090 97.93% 97.90% .{I.08 92%
Jun-98 1,535 1,487 96.87% 97.83% 2.52

JuI-98 1,722 1,685 97.85% 97.94% 0.25 90%
Aug-98 1,677 1,587 94.63% 96.95% 5.36
8ep-98 1,572 1,469 93.45% 97.02% 8.05 88%

Oct-98 1,800 1,672 92.89% 96.20% 7.09

Nov-98 1,558 1,460 93.83% 96.97% 6.93 88%

Dec-98 1,026 1,026 100.00% 97.85% -4.75 I J ~ J I ! ~ J i ~ I §:I -.
15,433 95.23% 97.38%

Iluslnaa

AIIClECs SWBT 100%

No. of 1# lnatall % Install % Install Z-Value 90%
Orders in 3 Days in 3 Days in 3 Days

Jan-98 148 131 88.51% 95.70% 4.17 80%

Fab-98 191 183 95.81% 96.57% 0.57 70%

Mar-98 475 402 84.63% 96.22% 11.68 60%
Apr-98 350 280 80.00% 96.01% 13.50

50% 1~~~CaIMay-98 347 302 87.03% 95.73% 7.31

Jun-98 460 414 88.25% 96.47% 10.62 40%

Jul-98 604 526 87.09% 95.54% 8.99 30%

Aug-98 452 412 91.15% 96.87% 6.38 20%
Sep-98 580 526 93.93% 95.22% 1.37

10%
Oct-98 493 440 89.25% 96.09% 7.09
Nov-98 505 453 89.70% 95.31% 5.38 0%

Dec-98 108 108 100.00% 94.21% -2.57 ~ I ~ J I ! ~ J I I I §.. :I-.
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PERFORMANCE MEASUREMENT TRACKING Dec"

Provisioning (POTS) Kansas City, 110

Percent Installations Completed WIthin 3 Days - No FIeld Work - N Orders

Residence
AJCLECs SWBT 100.0%

No. of # Install % Install % Install Z-Value 98.0%
0nIers in 3 Days in 3 Days i'l3 Days..,.. 480 4S5 94.79% 87.46% 4.72 96.0%

FlIb-98 784 T75 96.85% 88.56% -8.90 94.0%

Mar-9ll 1.014 925 91.22% 88.72"'- -3.93 92.0%
Apr-9ll 948 852 89.87'% 88.12"10 -1.53

90.0% I~:ealUay-9ll 734 723 98.50% 89.51% -7.80

Jun-9ll 1.152 1,116 96.88% 90.26% -7.2:T 88.0% .. .-...
JuI.Il8 1,117 1,092 97.76% 90.13% -8.29 88.0%

Aug-9ll 1,171 1,097 93.68% 89.64% 4.29 84.0%
$ep-98 1,031 940 91.17"'- 88.02"10 -2.90 82.0%
Oct-9ll 1,128 1,030 91.31% 87.24% -3.79

Nov-9ll 1,041 957 91.93% 87.04% 4.36 80.0%

~ i ~ i i ~ ~
:i I ~ J ~Dec-9ll 1.098 1.012 92.59% 90.87"'- -1.81 c c t• ~ • ~.., u. 2 0

AJCLECs SWBT 120.0%
No. of # Install % Install % Install Z-Value
0nIers in 3 Days in 3 Days in 3 Days 100.0"'-

67 50 74.63% 92.67% 4.54

97 89 91.75% 94.67% 1.13 80.0%
286 214 74.83% 94.36% 8.15

216 146 67.59% 95.68% 9.87 60.0% I~:W~I177 132 74.58% 94.19% 6.87

237 173 73.00% 96.90% 9.15
40.0%

316 249 78.80% 96.61% 8.52

243 211 88.83% 95.71% 4.24
20.0%

323 291 90.09% 91.78% 0.84

286 215 80.83% 92.66% 4.79

298 252 84.56% 94.79% 4.41
0.0%

~ ~ ~ I ~ ~ ~ J1 ~ ~ I355 299 84.23% 94.22% 4.66 c 'i ~ c '5 8 ~• ::l ..,.., u. 2 2 ..,

No Field Work • C Orders

ReIidIInce
All CLECs SWBT 100.5%

No. of # InstaJl % Install % Install Z-Value 100.0%
Orders in 3 Days in3 Days in 3 Days

99.5%
78 78 100.00% 100.00% 0.00

140 140 100.00% 100.00% 0.00
99.0% _...........

279 278 99.64% 100.00% 11.18 98.5%

446 446 100.00% 100.00% 0.00 98.0%

I~:W~I334 324 97.01% 99.08% 3.92 97.5%

324 314 96.91% 98.95% 3.54 97.0%
549 539 98.18% 99.05% 2.08 96.5%
430 418 9721% 98.46% 2.09 96.0%
432 423 97.92% 98.41% 0.81

95.5%
'S17 561 9723% 97.65% 0.67

428 421 98.36% 98.62% 0.45 95.0%

361 354 98.08% 98.98"'- 1.71 ~ i ~ i i ~ ! I 1 ~ J Ic !5 ;g· .
~

::0.., u. 2 .., ..,

AJCLECs SWBT 101.0"'-

Ho.d # Instal % Instal % Install Z-Value 100.0%
Orders in 3 Days in 3 Days in3 Days

81 81 100.00% 96.05% ·1.82 99.0"'-

94 94 100.00% 96.99% -1.71 98.0%

188 187 99.47"'- 96.60% -2.16 97.0%
132 132 100.00% 96.44% -2.21

96.0%
I~~I170 170 100.00% 95.88% -2.70 ~

.
240 238 99.17"'- 96.46% -2.25 95.0% ..
288 277 96.18% 95.46% -0.58 94.0%

209 201 96.17"'- 96.97"'- 0.66 93.0%
237 235 99.16% 95.57'% -2.67

92.0%
227 225 99.12"10 96.40"'- -2.19

205 199 97.07"'- 95.34% -1.16 91.0%

i i ~ :i i ~ ~ ! 1 "" ~ I323 318 98.45% 94.34% -3.16
~

'I'
• • ~ ~ ~

;g i.., u. 2 2
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Kansas City, MO

Percent Installations Completed Within 3 Days . No Field Work • T Orders

Residence
All CLECs SWBT 120.0%

No.d # Install % Install % Install Z-Value

Orders in 3 Days in 3 Days in 3 Days 100.0%
Jan-98 1 0 0.00% 0.00% Base<3O

Feb-9ll 4 0 0.00% 0.00% Base<3O 80.0%
Mar-9ll 7 0 0.00% 0.00% Base<3O

Apr-9ll 24 0 0.00% 0.00% Base < 30 60.0% I······SWBT I
May-9ll 45 43 95.56% 97.25% 0.69 -.-A11 CLECs
Jun-9ll 59 57 96.61% 97.13% 0.24

40.0%
Jul-9ll 56 54 96.43% 96.83% 0.17

Aug-9ll 76 72 94.74% 94.74% 0.00
20.0%

Sep-98 109 106 97.25% 94.00% ·1.42

0Ct-9ll 95 81 85.26% 92.90% 2.80

Nov-9ll 87 82 94.25% 94.42% 0.07
0.0%

~
co co co co co co co co co co

~97.82% 95.55% ..(l.91 'l' ~ '" 'l' 'l' 'l' 'l' 'l' 'l' 'l'Dec-9ll 84 82 c
~

.!. >. c "3 ... Ii" 8 ~ ~to to Co

~
::> :::>.., :::ii < .., ..,

< f/)

All CLECs SWBT 120.0%

# Install % Install % Install Z-Value
in 3 Days in 3 Days in 3 Days 100.0%

0 0 0.00% 0.00% Base < 30 ..-- .'
"0 0 0.00% 0.00% Basa<3O 80.0% " ", .

1 0 0.00% 0.00% Base < 30

2 0 0.00% 0.00% Base < 30 60.0% 1~~~CsI0 0 0.00% 88.89% Base < 30

3 3 100.00% 88.89% Base < 30
40.0%

0 0 0.00% 90.00% Base < 30

0 0 0.00% 93.33% Base < 30
20.0%

0 0 0.00% 78.95% Base < 30

0 0 0.00% 92.31% Base < 30

2 2 100.00% 100.00% Base < 30
0.0%

~
co co

~
co co

~
co

~
co co co

2 2 100.00% 69.57% Base < 30 'l' ~ 'l' 'l' 'l' ~ i 'l'c
~

>. c "5 ... ! ~to ~ ~ to :::> ..,
~ a.., :::ii ..,

271 - No. 28b NTC KCMO



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent SWBT Caused Missed Due Dates -.Field Work

December 1998

Kansas City, MO

............................,.:

'. '. ,
" .. 'II•• '" .....

~. ,. ,. , '.

.... •• - _. -SWBT I
_AIICLEcsl;

~
c
"..,

0.0% +--+-_--<~-+--+--+-_--<~-+--+--I

~....,
.......'-:

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0% .,
"!'
c....,

.. '

.',, ,... "..····/M,····........ J. .. '~
••• - - -SWBT I:
_AIICLECsl:

Percent SWBT Caused Missed Due Dates - No Field Work

".,.., .
...

• - • - - -SWBT I
_AIICLECsl
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....
-. ...... '"

,,'" ",.- '" "' .. ,.'



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

December 1998

Kansas City, MO

2.0%

·t
1.5%

1.0%

~
~$.~!!~~~I~.t-'_"'~":':""~'U~'N:-E_'L..,~...;..~-:ai-:I~::i~~:~~,:,rt_:re~::;"~,,:,en;-;:t::::s~"::-i~:=J1:l::~'~~W~~~~s . ~.~i·~TI_.d_.W_._.~_.rkIN_.._._.~_._.~_.ie_l_d_.W__~_~_.._~_~_m_..b_.~_n_ed_..__._.._.._.._._._.._._._..,' .

29 : No. 01 #I Missed % Missed % Missed Z-Value i'
. ..~;~~::::~~ Orders Due Oates Due Oates Due Oates ;: 2.5% • __ ....

'.'

Aug-98 0 0

5ep-98 • 0 0

Oct-98; 0 0
Nov-98 ;' 0 0

Dee-98 : 0 0. . . :: .~.. . ..
12 Mo. Total o o

nla

nla
nla

nla

nla

nla

2.27% Base < 30 .

2.52% Base < 30 .

2.38% Base < 30 .

1.73% Base < 30 :

1.96% Base < 30 •

0.5%

0.0% +---+--+--+--_+_-_+_--1-....- __- ...-..

iz

271 - No. 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec"

Kansas City, MO

Percent SWBT Missed Due Dates 0 No Field Work - N Orders

/ ····,i· ResidenceHCU:CS SWBT 0.6%

No. 29 No. al I/. Missed %Mis88d %Mis88d Z-Value> Orders Due Dates Due Dales Due Dates 0.5%
.-..ell 487 1 0.21% 0.23% ~.09

Feb-98 791 0 0.00% 0.11% ~.95 0.4%
Mar-98 1,041 0 0.00% 0.14% -1.19

Apr-98 975 1 0.10% 0.22% ~.7S
0,3% 1=:W~CsIMay-98 750 1 0.13% 0.16% ~.17 .

.- .Jun-98 1,180 3 0.25% 0.11% 1.29
0.2% t-, . . ,

Jul-98 1,145 1 0.09% 0.18% ~.70
. , . , ,1\ . , ," " . ,, . -, .

Aug-98 1,189 3 0.25% 0.16% 0,77 ' ........~ .· '.
Sep-98 1,051 5 0.48% 0.25% 1.31

0.1%

Od-98 1,146 6 0.52% 0.12% 2.95

Nov-98 1,060 1 0.09% 0.24% ~.92
0.0%

~ I ~ ~ i ~ ~ i i ~ ; I0ec-98 1,121 3

'I""."II~~.
~.19 c:: t c:: '5

.!l .. :5 :> -,
~ 0:i'·'I·'i ," 'i'i'. ~ -,

ii
Ilusir8s

All CLECs SWBT 2.0%

No.al I/. Missed % Missed % Missed Z-Value 1.8%
Orders Due Dales Due Dates Due Dates

Jan-98 150 0 0.00% 1.07% -1.27 1.6%

1.4%
. "Feb-98 175 0 0.00% 0.15% ~,51 "

, ,." ..Mar-98 711 0 0.00% 0.56% -1.99 1.2% ,
8 1.77% 1.06% 0.97 ,.

1=:CsIApr-98 451 ,
1.0% , , " " -May-98 480 1 0.22% 0.51% ~.77 . , , .
0.8% ..

Jl.n.98 636 0 0.00% 1.48% ~.08
.

Jul-98 630 4 0.63% 0.76% ~.28 0.6% , ..

f\A.
Aug-98 351 2 0.57% 1.55% -1.34 0.4% :.
Sep-98 3S5 0 0.00% 1.01% -1.93 0.2%

.
Od·98 278 1 0,36% 0.93% ~.92

Nov·98 325 0 0.00% 1.08% -1.88
0.0%

~ ~ l§l i ~ ~ ~ Ji ~ ~
,

Dec-98 394 0 0.00% 1.37% -2.34 c:: : .!.
~ § '5 'lS

~ ~.. ..
\ ••• :••• i." ••• '.,

-, ~ ~
-, -, 0

•
Percent SWBT Missed Due Dates 0 No Field Work • COrders

Residence
All CLECs SWBT 0.1%

No.al I/. Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates "0.1% .:

Jan-911 88 0 0.00% 0,01% ~.08

Feb-9lI 169 0 0.00% 0.01% ~.10 0.1%
Mar-911 603 0 0.00% 0.01% ~.27

Apr·911 1.141 0 0.00% 0.01% ~.28 0.1% 1=~~CsI~:
1,260 0 0.00% 0.00% ~.15

1,986 0 0.00% 0.00% ~.22
0.0%

Jul-98 2,685 0 0.00% 0.01% ~.43
,

:: 0.00% 0.01% ~.39

,
2,258 0

0.02% 0.00% 1.62
0.0%

4,173 1 ,
0.07% 0.04% 0.77 -.........

'. _...... - .2,976 2 ._- ". .- -~

NoY-98
0.0% - --

2,783 0 0.00% 0.11% -1.72
~ ~ ~ ~ i ~

CD i i
,

I I0ec-98 4,070 0 0.00% 0.01% ~.63 c:: c:: ~
'lS.. ..

~ .. :> :>
~il:O'· 'O'/I...;I'm/... .....,./ i.·ilii·.··"I •••'·· -, ... ~ ~ -, -, 0

,>.:/' < O'."'.,/)
Bus--.

>/ m<,.
., HCLECs SWBT 1.2%

i. ·,··•.•••••'ii· No. of I/. Missed % Missed % Missed Z-Value
").-

Orders Due Dates Due Dates Due Dates 1.0% , "..
:: 89 1 1.12% 0.21% 1.84

96 0 0,00% 1.01% ~.99 0,8% .
Mar-98 200 0 O.llO% 0.67% -1.16

, , ·, ·Apr-98 147 0 0.00% 0.24% -0.59
0.6% '. : ..- .......

1=~~CsI= 196 0 0.00% 0.42% ~.91

:256 0 0.00% 1.11% -1.69
0.4% " :MJu1-98 311 0 0.00% 0.17% ~.73 , ,.

§
231 1 0.43% 0.28% 0.43 ..
261 0 0.00% 0.08% ~.46

0.2% ~. .. .
244 1 0.41% 0.39% 0.05 '.
221 0 0.00% 0.62% "1.18

0.0%

_0ec-98 374 0 iii 0.58% -1.47 ~ ~ ~ l§l i ~ ~ J i
,

I Ic::
~

c:: 8.!l
.. .. :> ~

.>m .• ·'i ..·,. )m .'.:"'O') ·,····:·i.··.' ••• I'· •••:.:·,·.I,:. ... ~ ~
..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec"

Kansas City, MO

Percent SWBT Missed Due DllteS - No Field Work • T Orders
>1' ;:,; Residence

All ClECs SWBT 2.0%

No. 29 No. of # Missed %Mssed % Missed Z-Value 1.8%
", Orders DueDete5 Due Dates Due Dales

Ja~ 1 0 0.00% 0.26% Base<3O 1.6%

feb.98 5 0 0.00% 0.23% Base < 30 1.4%

Mar-98 7 0 0.00% 0.22% Base < 30 1.2%
Apr-98 26 0 0.00% 0.26% Base < 30 1.0% 1~=CsIMay-98 46 0 0.00% 0.11% -0.23

Jun-98 64 1 1.56% 0.16% 2.62 0.8%

Jul-98 59 1 1.69% 0.21% 2.39 0.6%

Aug-98 83 1 1.20% 0.25% 1.70 0.4%
Sep-e8 114 2 1.75% 0.17% 3.66

.
0.2%

.. ...............
0 ... '" .... .......-. ... -....... ... .......

0Cl-98 96 0 0.00% 0.24% -0.48 ...-
~

Nov-98 88 0 0.00% 0.24% -0.46
0.0%

CD
~

CD CD CD
~

CD CD CD CD CD CD

Dec-98 87 0 0.00% 0.40% -0.59
q> '! '! q> q> q> t q> q> q>
r::

~
>- r:: "5 !l' 8 ~ ~

.,
~

a.
~

::> .,
,nI' ""n, I'llI' ,:i, "i""',;i"'>il',.' :.iii' •• l.lni••,•• '",.,.,

.... < .... .... < (/)

n, ),' Business

"," All ClECs SWBT 120.0%

"I' No. of # Missed % Missed % Missed Z-Value
; Orders Due Dales Due Dales Due Dales 100.0%

Jan-98 0 0 0.00% 0.00% 88se<3O

Feb-98 1 0 0.00% 0.00% Base < 30 80.0%
Mar-98 1 0 0.00% 5.88% Base < 30

::;: 2 a 0.00% 7.14% Base < 30
60.0% 1~~~CsI0 0 0.00% 0.00% Base < 30

Jun-98 3 0 0.00% 0.00% Base < 30
40.0%

Jul-98 0 0 0.00% 0.00% Base < 30

:: 0 0 0.00% 0.00% Base < 30

0.00% 0.00% Base <30
20.0%

2 0

0 0 0.00% 4.55% Base<3O .. .-- .. -. .' . ..
0.0% . -Nov-98 3 2 66.67% 0.00% Base < 30 CD CD CD CD CD CD CD CD CD

~
CD CD

Dec-98 2 2 100.00% 5.26% Base < 30 q> q> '! '! 't q> q> q> q> i q>
r:: .., r:: 'S '" i 8 ~
.,

If
., a.

~
::> .a!"

m" I'I'. I' ii,
.... ~ < .... .... <J)

,',",,"
;I' ',\ •• ',', ,""',.'",.,",1.". """.\.'m,.""")')'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1998

Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

.. ....;

••••• ·SWBT

_AIICLECs

••••• 'SWBT

_AIICLECs

co 00 00 co 00 co
0;> 0;> 0;> Ol Ol

~:; '" a- t ~...., :I " 0 "< til Z 0
............ .. ...

..
..
..,.

-" -. -.... ".. - .- .. " -....' ......

.

...'.'..
0.0

00 00 co 00 co co 00 00 00 00 00 00
0;> 0;> Ol

~ ~
Ol 0;> 0;> 0;> Ol Ol

~C .D "- .: :; '" a- ..:.
~., a- u.,

" ::;: < .. :I ...., :I " 0 z "...., u. ::;: ...., < til 0

5.0

25.0

30.0

20.0

35.0,---------------------,

15.0

10.0

Z-Value

........................................................................................................................................................................................................................................

Base < 30 ;

Base < 30 :
Base < 30 .

Base < 30 :

Base < 30

Base < 30 .

Base < 30

Base<3O
Base < 30 :

Base < 30 .

Base < 30 :

Base < 30 ~

Z-Value 18.0

Base < 30 ~
16.0

2.41

2.97 Base < 30 : 14.0

3.62 Base < 30 : 12.0

2.34 Base < 30 : 10.0
3.74 Base < 30 :

2.75 Base < 30
8.0

2.95 Base < 30 j 6.0

2.72 Base < 30 ~ 4.0
2.95 Base < 30 ~ 2.0
3.44 Base < 30 ~

3.79 Base < 30 ~
0.0

co 00 00 co 00 00

4.90 Base < 30 : Ol 0;> Ol Ol
~ 0;>.: .D "- ;S. c.,

"
.. ., :I...., U. ::;: < ::;: ....,

3.16

9.38

SWBT
AV9. No.
of Days

Business

4.94

1.33

1.00

1.00

3.85

7.33

3.00

3.00

2.67

4.82

4.64

6.10

18.25

2.80

3

82

2

1

13

6

11

5
3

11

11

10

4

5

All CLECs SWBT
# Missed AV9. No. Avg. No.

Due Dates of Days of Days

Jan-98 :
Feb-98 :

Mar-98.

Apr-Q8 :

May-98 :
Jun-98 .

Jul-98

AU9-98 .
5ep-Q8 .

Qct-Q8 :

Nov-Q8 ~

Dec-Q8 ~

12 Mo. Total·

~... .. .. .. .:. . ',' -. '.' '". . '". .

Jan-98 . 0 nJa 6.45

Feb-Q8 ; 0 nJa 8.67

Mar-98 : 1 1.00 3.29

Apr-98 ~ 0 n/a 5.14

May-98 : 0 nJa 2.14

Jun-98 . 0 n/a 11.03

Jul-98 0 n/a 9.29

AU9-98 : 0 nJa 8.25

Sep-98 0 nJa 4.33

Qct-98 : 0 nJa 5.60

Nov-Q8 : 1 1.00 5.95

Dec-98 . 1 2.00 31.88
'••..••••••..•.•••• ~:o .....•.•••••.•.. ,••••••...•.•.•••...••••••••.....•••.•••...•.••••

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates· Field WorklNo Field Work

5.0

10.0

15.0

AU9-98 ; 0 nJa 5.45 Base < 30

Sep-Q8 ~ 0 n1a 3.33 Base < 30 :

Oct-Q8 0 nJa 3.64 Base < 30 ..

Nov-Q8 : 0 nJa 3.02 Base < 30 ~ 0.0
. Dec-98 : 0 nJa 23.73 Base < 30

~.:..:.:~:~.~~. ~~..:.; .:.:.:::.:.::.:.:.~:.:.:.:.:.: .. :.:.~:.. :.:.:: :~: :.::.:.:..:.:.:~~.:(:.:.:.:.:.:.: ::: :.:.::.: ·:·:~··~:]~mm11fJ .

~~1~~;~~~~r···U#N~517~~~:A~~~~·······R~f~tde~· X~~:~::@r .~:~ , , .
\:*:~:~~m:::'~::~~~~~::\ Due Dates of Days of Days 20.0 .:

..
..
..

'. .
'. .
~· .. ---·-I
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning (POTS) Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

co co co <0 co <0 <0 co <0 <0 <0 <0

"I 2 '" '" '" ~ "I "I "I ~ '" "I
c ;ij .:. >. '3 OJ Q. ~ l).. "

Q. .. ::I .., ::I " 0 ".., u. :,; -0: :,; .., -0: (I) Z 0

....................

.',~.

iM~~.~¥t~··· . R~id~~c~··· ~~ ~.~~ .
Measurement I:. All Q..ECs SWBT

No. 31 I', No. of # Missed % Missed % Missed Z-Value ~ 0.4%
1,~=t@~~~m~M~~l::· Orders > 30 Days > 30 Days > 30 Days :

Jan-98 ~ 240 0 0.00% 0.14% ·58.3% ~t 0.3%

~:~ ,j ~~: ~ ~:= ~:~:: ~:~ I' 0.3%

Apr-98 : 427 0 0.00% 0.20% -0.93 ~ 0.2%

May-98 .: 296 0 0.00% 0.17% -0.71 :;

Jun-98 :, 368 0 0.00% 0.21 % -0.67~; 0.2% _• -'

Jul-98 j 299 0 0.00% 0.17% -0.71 f 0.1%
AuS-98 : 334 0 0.00% 0.14% -0.68 ~~
Sep-98': 319 1 0.31% 0.16% 0.69~· 0.1%

Ocl-98 ; 316 0 0.00% 0.19% -O.n ~
Nov-98 ~ 286 1 0.35% 0.17% 0.72 1: 0.0%

L .., ~~ , ~~, ~ , ?.~~ ~:2~ ·.. x :~:~.~ J
~·.·.>·~·,M.o:.r.~~·I~.:. ·.· ·.·.4:·?2.11· .·.·.·.·:.:.:.·.:.:·.:.¥.I·.· ~.e~~J::.::.·.·.~j?~.· ~I!~l~lmi~ .....

.~.

...... fIo ...

• - - - - -SWBT I
_AIICLECsl

•..•• .•• •• ••.••••..••.•••••.••..•.••.••..••.••.• ..•.••.•. ...•• .• ••.....••.••.••.•• •• .• ...•••••••.•.••. ~<

0.9% .,--------------------,

•.,

........... ..... .........................................................................
Business

AIiCLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days

Base<30~13 0 0.00% 0.23%

40 0 0.00% 0.18% -0.27\
45 0 0.00% 0.33% -0.38 ~

80 0 0.00% 0.26% -0.46 i
53 0 0.00% 0.77% -0.64 ::

64 0 0.00% 0.42% -0.52 ;\

47 0 0.00% 0.37% ·0.42 ~

80 0 0.00% 0.57% ·0.59 ~
50 0 0.00% 0.08% -0.21 ~
59 0 0.00% 0.33% -0.44 ~

70 0 0.00% 0.10% -0.26 ;
68 0 0.00% 0.29% -0.50 ~

0.8%

0.7%

0.6%

0.5%

0.4%

0.3%

0.2%

0.1%

.
.....' ..... It:

-.

"·.· .· .· ., .
,

'.
.
,.
.
, .-
~.

•....
·, ...

" - - - -SWBT I
_AIICLECs! .

- _ •• - -SWBT I
_AIICLECs!

···.

•

,. w.· ~·o··~~ ~~;;;.. - ~~~~ ~;~ .. ·.. ·~-~a:u~.. · T~.'~~' , ~ ,
~~~v. Orders > 30 Days > 30 Days > 30 Days ~ 0.08% :':

: Jan-98! 576 0 0.00% 0.00% -8.7% ~~ 0.07% : :

Feb-98 ~ 965 0 0.00% 0.00% 0.00 ~ 0.06% : ~
Mar-98 ~ 1,651 0 0.00% 0.00% ..Q.21 ~ • ~
Apr·98 ~: 2.142 0 0.00% 0.00% 0.00 l 0.05% •

May-98 {2,056 0 0.00% 0.00% -0.18 l 0.04% •

Jun-98 3.230 0 0.00% 0.00% 0.00 l 0.03% •

Jul-98 ~ 3,889 1 0.03% 0.00% 2.00 l 1\
Aug-98 ~ 3,530 0 0.00% 0.00% -0.37 ~ 0.02% •

5ep-98 ~ 5.338 0 0.00% 0.00% -0.45 ~ 0.01% :

Ocl-98 i 4.218 0 0.00% 0.00% -0.22 := .' - - - . - - -- ' . .1
.: 0.00% ..._ ~.:.o. _~:..+-...-_::...,........_-.

:;;~:':;::1~· .·I::jF;':~£.itJ} ~ ~.. Ji~JJ ..~.) t .

.'
'~.

._.. " ...

,
.'... '

~,. ....
~.

:

.
..
"

I

"
", '... .

,
, ,

.,

". .. . B·~in~~~····· ..' ' . r . .. . " ..
All CLECs SWBT l 0.5%

~~e: ::i:; ~3~i:: ~~i:: Z-Value I 0.5%

Jan-98 239 0 0.00% 0.05% -35.0% l 0.4%

~~:; ~~~ ~ ~:~: ~:~~: :~~~I ~:::
Apr-S8 ~ 600 0 0.00% 0.06% -0.59 ~ 0.3%

May-98 :: 656 0 0.00% 0.22% -1.20 ,

Jun-98 .: 695 0 0.00% 0.37% -1.83 i 0.2%

Jul-98 941 0 0.00% 0.08% -0.86 ~ 0.2%

Aug.QS . 582 0 0.00% 0.18% -1.02 ~ 0.1% :

5ep-ea 628 0 0.00% 0.05% -0.58 ~ 0.1 %

Oct-98 : 522 0 0.00% 0.07% -0. 59 ~
Nov-98 \: 549 0 0.00% 0.03% -0.40 ~ 0.0%_~_ _4-_-...-__~_-..-_~_....
Dee-98 : no 0 0.00% 0.06% -0.65 ~ ~ ~ ~ ~ i ~ ~ ~ l! ~ ~ ~

i: .:.:..'~.~:~.~::~~~.:~ ~..:..:.::.:.:.!:~.:~: .. :.:.::.:.:.:.:.:.:.: :.~:.:.::.:: ..:.:::?::~~ :.:.:::.:.·~:o~:;·~~·:]m~ij~i~; ~ ~ :,; ~ ~ ~ ~ ~ ~ .. Z 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

December 1998

Kansas City, MO

80.0%

Percent SWBT Caused Missed Due Dates> 30 Days • Field WorkINo Field Work

!!!!I:}-·_··...:U:::N,;:E=LO:::O:.;~;.,;I~::;~~;;L-=;,;;~rt:.:.~.::·Com=..:::bOS:::·:..._·_·+'.:.R:.:.·~=.. :.:;iw=-s,.,:·BT=N=-O:.:.rd:::·~:.:...:;...f·'~:::l1~"'6..·:}::::;::::l}k"'k::<~:r::·~~.....~~.~.~ T'_._.,,_,,_._,,_._._._._.._,,_,,_,,_._._"_"_._,,_._._,,_,,_._,,._,,_,,_._,,._,,_,,_,,_.'_'..,

, No. 31 (: No. of # Missed % Missed % Missed Z-Value 90.0%
.:~:::: ::::~~~~~::=*::::~~~~~. Orders > 30 Davs > 30 Davs > 30 Davs

0.0% +--+-+--+-+--+-+-_-__-_.-.

Aug-98 "
Sep-98 •

Oct-98.:

Nov-98 ::
Dec-98

a
a
a
a
a

a
a
a
a
a

70.0%

60.0%

I:::
nJa 0.00% Base < 3O:t :::

nJa 0.00% Base < 30: 10.0%
nJa 0.00% Base < 30 .:

nJa 0.00% Base < 30 :t
nJa 0.00% Base < 30 ',.

•• - - - -SWBT I
-AIiCLECsl
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, MO

.,. ,

','

".....

'" --..

,

'.

6.0% .,-------------------,

4.0%

5.0% '

0.0%

'" '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" '" '" '" '" '" '" '" '"c!: J:, "- "- >. c!: ...L .:. Q. 8 ~
.:,.. " :i ... .. :> ~ :> " ".., LL « ~

.., « (J) z 0

1.0%

20%

5.0%

4.5%

4.0%

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%

'" 8l '" '" '" '"~ '" '" ~ '"J:, "- "- c!:
~ "

.. ...
~LL ~ « ~

.~

-1.87 .~

-2.19.;
-2.85 .~

-3.04;1

-2.66 ~:
-0.52 .:

-2.93 ~
-1.87 'i

*-1.54 .:

-2.11 i
:::

-1.01 ~:

-0.86 ;i

Z-Value

5.19%

4.74%

3.79%

4.12%

2.98%

2.91%

4.01%

2.51%

3.06%

2.98%

2.31%

2.30%

3.43%

SWBT
% Missed
Due Dates

Percent SwaT Missed Due Dates Due to Lack of Facilities

1.42%

2.50%

2.25%

1.36%

1.17%

0.34%

2.45%

0.67%

0.90%

1.57%

0.95%

1.40%

1.50%

Residence

% Missed
Due Dates

6

8

7

5
1

9

2

3
5

3

4

4

57

All CLECs
# Missed

Due Dates
240

356

514

427

296

368

299

334

319

316

286

266

4.021

No. of
Orders

Jan-98

Fel>-98
Mar-98 :.

Apr-98 [

May-98 i
Jun-98 :'
Ju~98 :

Aug-98 ~

sep-98 :

0Ct-98 i
Nov-98 i
Dec-98

...:

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities -Field WorklNo Field Work Combined

.,. ...
'.

~t~~t.l~fut~t~~;~~mm~r UNE C~~'~";~'~"'p'~~'(;;;';;"""" v~ResiBus ~·o~~~ ··~;t~~*~~~it! ~ ' ~ ~ ~ .~W.·MW.W w.·.·.·.~· .

~
I . B 6.0% ....---------------------,
~. Measurement [[I-....,.,_-:-..~A:.:,II.;:C;:;L=E.::C.::s...,.."':':"=-...,....j SWBT :.:
:. No. 32 :: No. <if # Missed % Missed % Missed Z-Value >,:
~~~::~~~l::::l::::~::::::::::::::::::~: Orders Due Dates Due Dates Due Dates :~ 5.0% '

:, 4.0%

I::
Aug-98 : DOnia 1.29% Base < 30 :l
Sep-98 : DOnia 1.42% Base < 30.l 1.0%

Qct.98 ! 0 0 nfa 1.58% Base < 30 ~
Nov-98 : DOnia 1.13% Base < 30 ::: 0.0%

~: ~.~~:~:~j:.. ,.,. .. ,. ,..~ , , ,~.., >W':!: ····· .. ·w ~:~8.~ ,.~~..~~,.~ ~; ~ i i ~ ~ i ! ~
l 1~:~~>~.'R o..I... o..l.. n1a:.: .. : : 1::w.~JtB]!i!1~Mt ~ ~ ~. '" ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, MO

.....,
~

• - _. - -SWBT

--...-AII CLECs

••• - - -SWBT

--...-All CLECs

..

...
"

.
.-

"

•.,.., .... :...
,-,. ,. ,. ". .

.- ......._..-.........

5.0%

.
·... ...... '" -... .. ~

...: ... ~

Q~! • ~ ~ I • • • I ~ ~ • I
I'G~~ ~m]3 O)lI)8z~c~'
-,L,L.c;<:!: ,,-'.i:(J) ~

.........................................................................................................................................................................................................................

25.~

20.0%

10.0%

35.~ ~------------------,

30.~

15.~

0.0% ...........-..- ...........-..- ...........-_-...........-_

~ ~ ~ ~ ~..~ ~ ~ ~ ~ ~ ~ ~
c:.o,:, - .-c"5 c)Q.otSz~ u
~af~~~~~~c8 ~ ~

. l..............................................................................................................................................................................................................................................................."

Z-Value

Base < 30 ~

Base < 30 ~

Base < 30 .:

Base < 30 ~

Base < 30 :~

Base < 30 ~.

Base < 30:

::::: l
Base < 30 jj
Base < 30 ~

Base < 30 :,

~~

4.79%

11.69%

6.74%

2.65%

14.94%

8.93%

29.79%

11.36%

14.12%

21.78%

2.63%

8.62%

6.82%

9.36%

SWBT
% Missed
> 30 Days

1.75%

n1a

n1a

0.00%

0.00%

O.~

0.00%

n1a

n1a

0.00%

0.00%

0.00%

n1a

n1a

Business

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

% Missed %s,:~ z_va,ue.1 ~~
> 30 Days > 30 Days ; 20.0%

O.O~ 3.41 % Base < 30 ~

O.~ 3.36% Base < 30 ~

0.00% 4.460/0 Base < 3O:~ 15.~

0.00% 5.44% Base < 30 ~j
0.00% 5.66% Base < 30 ::
0.00% 7.14% Base < 30~: 10.~

0.00% 3.94% Base < 30 ;:
l

O.~ 5.12% Base<3O; 5.~

20.0~ 4.71% Base < 30 1
0.00% 6.~ Base < 30 I
O.~ 6.060/0 Base < 30 €
0.00% 4.55%

% Missed
> 30 Days

...........................................................................
Residence ,.

AIlCLECs

All CLECs

# Missed
> 30 Days

a
a
a
a
a
a
a
a
1

a
a
a

57

# Missed
Due Dates

6

8

7

5
1

9

2

3

5

3
4

4

# Missed # Missed
Due Dates > 30 Days

Jan-98

Feb-98 :

Mar-98 ,

Apr-98 :

May-98 ;

Jun-98 :

Jul-98 :.

Aug-98 t
5ep-98 ~
Oct-98 ,

Nov-98 ::

Dec-98 :

Jan-98 . a a
Feb-98 , a a
Mar-98 2 a
Ap~98 : 2 a

May-98 ~ 1 a
Jun-98 : a a
Jul-98 : a a

AU9-98 2 a
5ep-98 ~ 1 . a
Ocl-98 : 2 a
Nov-98 ~ a a

:: Dec-98 .: 0 a

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
....................~

~

........
,

,

···
,..
···,.

~'

"""", 0 0 •• "". ......,,1 ::
5ep-98 : a a n1a 4.05% BBaassee « 330

0
~.:~.: 2.0%

Ocl-98 i a a n1a 7.11%
Nov-98 ~ 0 a nJa 7.43% Base < 30 ~: 0.0% +--+--+--+--+--+--+--..- ..- ..- ..-.

~ m. ~ ~ ~ ~

~I""'" 'i~!~"""" ~ ~ ~~.. 4.76% ·:~~:=,,::~:~i 1 1 ~ i ~
:: 12 Mo. Total' DOnia 7.19% .:::~::::~~~r-~ft~~::~:: 0
::•.•••.•:. '" ••..• •.Vi '." .•.~....... •.•. .•.•.•••.' '.......... •.'. •••.• . .....••. .....•. ;":':":--:~~~:::":;:"::~~::::~~:"""'" ~...•.••.••...•.•.•............•. ,"" , '......•.••.•.' '•.•....•.••.••• '•..•.' .

;m~i~~~~t;*-it:*t· .. ...UNE' L~~~'~~~i P~rt ec;;";b~~ ·····R·~~u~···· i~$fu'~~wt~~~r' .. '" .
I~~ Measurement~: All CLECs SWBT 1 14.0%
I~~ No. 32 . # Missed # Missed % Missed % Missed z-value;

,.::~:r*-"'*~~:?:::$l,'%:::~::~:f. Due Dates > 30 Days > 30 Days > 30 Days I 12.0%

.' ~ 10.0%

€ ~: 8.0%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, MO

Percent swaT Missed Due Dates Due to Lack of Facilities> 90 Days

...

·
·

..
,

,.
..

I~
"·.·.· .· .· .· .· ,: '

..,,

.,......, ..:

~!!!!Ir' . All'~~~~"""R~d~~~'" ~~~ ~ ~~~.......... . ..

No. 32 L~ # Missed # Missed % Missed % Missed Z-Value ,<

?~~~~~*~:*m:::.:::~:'::~~~~ Due Dates > 90 Days > SO Days > 90 Days ~ 1.Z%
. Jan-98 :: 6 0 0.00% 0.S1 % Base < 30 ,,:

Feb-98 ~ 8 0 0.00% 0.26% Base < 30 ~ 1.0%

Mar-S8 .' 7 0 0.00% 0.84% Base < 30:: 0.8%

Apr-98 ~ 5 0 0.00% 0.00% Base < 30 ~

May-98 ~ 1 0 0.00% 0.00% Base < 30 I 0.8%

Jun-98 ~ S 0 0.00% 1.28% Base < 30 ~~

Jul.98l 2 0 0.00% 0.00% Base < 30,~ 0.4%

AuS·S8 ~, 3 0 0.00% 0.00% Base < 30 ¥
Sep-S8 i 5 0 0.00% 0.00% Base < 30'~ 0.2%

Oct-98 ! 3 0 0.00% 0.00% Base < 30 ~
. Nov·98 ; 4 0 0.00% 0.00% Base < 30':: 0.0% co co co co co co co co III III
~ Dec.98~ 4 0 0.00% 1.01% Base<30: ~ ~ ~ ~ t ~ ~ ~ ex. ~ . ,

ii;~'~~~;~;~~~::::"~;~~~~~~::"~~.~'~
Jan-98 j~ a 0 nJa 0.00% Base < so : :, ""0, :
Feb-S8 :~ 0 0 nfa 0.88% Base < 30 : ,.'

Mar·98 :: 2 0 0.00% 1.15% Base < 30 1: 1.5% ,. •

Apr·98 :: 2 0 0.00% 0.00% Base < 30 :; , • •

May·98 ~~ 1 0 0.00% 0.00% Base < 30 . •. ',: •
Jun·S8 i: 0 0 nla 2.27% Base < 30:: 1.0% • , •

Jul-S8,: 0 0 nfa 1.18% Base <30.:. •

~:::: :: ~ ~ ~:~~: ~::::: : ::; 0.5%' \ :

Oct·98 :: 2 0 0.00% 0.00% Base < 30.:: '
Nov·98 " 0 0 nfa 2.27% Base < 30: 0.0% "'-"-"'lll"--lll"'-"-"'co"--"-+-"--lll"-+-"

..................?~~.·.~~.1 ~ ~ "d. n~~. . ~.~.. Base < 30. ~ ~ ~ lS. i ~ ~ ~ ~ t> I }
r:.:.~:~.:~.e:..!~~lt ~.~ .' " 0 0.00% 0.84% . :~.: ~ ~ ~ : w~ = ~ ~ : ~ .w., .

Provisioning - UNE Loop and Port Combinations

Percent SwaT Missed Due Dates Due to Lack of Facilities> 90 Days

..,
,

I
.'.'·.· .· ., ., .· '· '· '

..
...
,

,

.
.

~:~~=~::_;~ ..~:: .
~~:;::~;=::~:::~:~:::::::::::::~::::::3:...1:..: Due Dates > SO Days > 90 Days :~ 0.8%

II :::

.-1 : 0 •• O.,~ ::::n~
Se
Oct

P_'SS88.;.:.. a nla 0.00% .'. 0.1%
a 0 nla 0.00% Base < 30 *

Nov-98 ~ a a nla 0.68% Base < 30 j:i 0.0% -+--+--+---+---+---+---+--...co..--..--..- ..-.

: ~~.~.~ ~ 0 nla 0.00% Base < 30 :~ % ~ ~ ~ o~
12 Mo Total.: ~ ~·.::·::::·:::·:··:·:.:····:::..:::·:~·~<il~\~l~lt~~Jil~L v... .. .. w ~ w ••~••, ~v ~•••
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1998

Kansas City, MO

Average Delay Days Due to Lack of Facilities

i"· ResidenCe
All CLECs SWBT 12.0

No. 33 # Missed Avg.No. Avg.No. Z-Value

". i .. ·' Due Dates of Days of Days 10.0 .
Jan-98 6 5.67 6.66 Base < 30 .- . . ......
Feb-98 8 4.00 6.68 Base<3O ..

8.0 -.. .-'
Mar-98 7 4.86 7.63 Base < 30

Apr-98 5 2.00 8.34 Base<3O 6.0
1~~~CsIMay-98 1 1.00 7.70 Base<3O

Jun-98 9 4.11 9.26 Base<3O·

Base < 30 :
4.0

Jul-98 2 4.00 8.61

Aug-98 3 5.33 7.58 Base < 30

Sep-98 5 11.00 7.91 Base < 30 2.0

0Ct-98 3 3.00 8.93 Base < 30'
Nov-98 4 7.25 9.10 Base<3O. 0.0

CD CD CD CD CD CD CD ao CD CD ql CD

Dec-98 4 6.75 10.58 Base < 30'. q> q> ~ ~ q> q> q> q> q> 8 q>
c: ... ..

~
>- c: '3 Q i i !8.041"······

..
~

.. :>
~;I 12 Mo. Total t;l 5;1 ... 5.121

-. :; :; -. -. tJ)

Ii '.·i ., ..".:.........:
Business

,.... All CLECs SWBT 25.0

•••.i> ••..•., # Missed Avg.No. Avg. No. Z-Value
"

Due Dates of Days of Days
20.0

Jan-98 0 nla 8.84 Base<3O

Feb-S8 0 nla 8.86 Base < 30

Mar-98 2 10.00 12.31 Base < 30 15.0 "' ...... .. -\

Apr-98 2 6.00 10.46 Base < 30

1~=CsI
..

May-98 1 7.00 22.48 Base < 30 . '-
10.0

b
. .......

Jun-98 0 nJa 15.24 Base < 30 --_.... "
.

Jul-98 0 nla 15.12 Base<30

Aug-98 2 3.50 16.16 Base<3O 5.0
Sep-98 1 23.00 8.67 Base < 30

Oct-98 2 12.00 10.95 Base < 30

~i' 0 nla 10.25 Base < 30 0.0

ql CD CD ao ao ao ao ao CD ao

1
CD

Dec-98·· 0 nla 17.02_
q> ~ i q> q> q> q> q> ! q>

c:
~

.. >- c: '3 Q is ~ !..
~

:> :>

11 12 Mo. Totall·j
-. :; -. ..,

< tJ) z10 9.30 12.98 'ii

Provisioning· UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

..... " .- .. ""
10.0

12.0 ......----------------...,

Z-Value

SWBT
Avg.No.

of Days

ReslBus N 0nIeIs ..,
:,.

UNE L.oop and Port CombosI~.~II~t--:#:-:M~i~ssed~Al.;.I.;.CrL.E;;;;Cs;;';A:-vg~.No:-::-.-t

Due Dates of Days

8.0

6.0

4.0

Aug-98

Sep-98

0Ct-98 '.

Nov-98 ..•

Dec-98 .::

o
o
o
o
o

a I

nla

nla

nil

nil
nla

nlal

11.14 Base < 30 .
7.98 Base < 30 .,.

9.36 Base < 30 ;1
9.63 Base < 30'
9.53 Base < 30··

9.531· .

2.0

0.0 ~_+_ _+__-_..........- .............
ao

i
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Kansas City, MO

Count of Orders Canceled After the Due Date (Caused by SWBT) . '';

................................ ::

I
<0 <0 <0 <0 <0
en

~ 0,> 0,> 0,>
"" c: :; '"Q. .. " "« ::; -, -, «

1I1-30 031-89

:!)
c:..-,

2

2

3Jan-98. 0 0 0 0

Feb-98 '. 0 0 0 0

Mar-98 ~ 0 0 0 0

Apr-98 ~ 0 0 0 0

May-98 " 0 0 0 0
}

Jun-98~ 1 0 0 1
Jul-98 :, 2 0 0 2

AU9-98; 2 0 0 2

Sep-98~ 2 1 0 3

Oct-98 :: 1 0 1 2

Nov-98 :~ 0 0 0 0

,Dec-98': 0 0 0 0'

t:'::I~'F~:::I;~:jC:::::':::::::'::::::::::::::K[:::::':::::·::::·:·:·:::::::::::::::1:::e::::::::::::::::::::.::::::::::":::'I:r::::::::::::::::::::::::::::::::::E1"'.'~V.'.'•••••• ,... .1 ,.

imw~-:oo~~~~.ft:· .. .- 'A'li'CLE~ ".. . . '" .
fM~s~~m~~t· ~ No. Canceled No. Canceled No. Canceled Total No. 4
.~ NO.34 ? 1- 30 Days 31-89 Days > 90 Days Canceled 3
~~~~..:~*l~::::~®::-:~-';:.. After Due Date After Due Date After Due Date After Due Date

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)
':.

I
I

<0 <0 <0 '" <0
0,> en t ~ 0,>

'"
Q. u

" " 0 0 "« (f) z 0

.>90

4

2

0
<0 '" <0 <0 <0 '" <0
0,> ~

en
~ ~

en
~c: "" C.. "

.. Q. .. " "-, lL ~ « ::; -, -,

3

~lmmimmMllr········ .. ·· ..························· "AliCL.EC~· ';' 5 -r-----------------.-.-.-._,,_._._,,_._. ..,
~ Measurement K No. Canceled No. Canceled No. Canceled Total No. l
~ No. 34 f, 1- 30 Days 31 -89 Days > 90 Days Canceled l
!m~:m~~1~~~~::.~~~{ After Due Date After Due Date After Due Date After Due Date

: Jan-98 :: 0 0 0 0

Feb-98 :: 0 0 0 0
Mar·98 " 0 0 0 0

Apr-98 :: 0 0 0 0

May-98 ~: 0 0 0 0
Jun-98 :, 0 0 0 0

Jul·98 :i 0 0 0 0

AU9.981! 0 0 0 0
Sep-98 :. 0 0 0 0
Oct-98 , 0 0 0 0

NOV-98; 0 0 0 0

Dec-98 > 0 0 0 0

~···: ·~~·.~~·i~;;.;..;;:·.·.·.·.· ·.·:·.·.·.·:· :·.· :~ <..:.: ?: ~ ~ ~.~~~~ ~~: ..~9 " ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Kansas City. MO

Percent Trouble Reports on N,T,C Orders within 10 days • Reid Work

·3.30% I .•·•.·•·.·•·•······· ..••.

I~···~·l---:No.=-d"""""T'"':";:;:'TC/.ECs;::roubIe:::;;::"""""'%"'T:-IllUbIe""""'-I
01ders Reports Reports

JarMl8 240 12 5.ll0%

Feb-98 356 17 4.78%

Mar-llll 514 18 3.50%
Apr-llll 427 20 4.68%

May-98 296 8 2.70%

Jun-ilI 368 13 3.53%

JuI.98 299 9 3.01%

Aug-98 334 12 3.59%

Sep-98: 319 12 3.76%
Oct-98 .. 316 15 4.75%

Nov-98' 286 14 4.90%

Deco9lI: 266 13 4.89%

12 Mo. TotaIl) 4,021 1 163 I 4.05% I

SWBT

%TrcubIe
Reports

4.12%

3.32%

2.76%
2.96%

3.00%

3.35%

2.76%

3.39%

3.20%
3.31%

4.13%

3.42%

Z-VaJue

0.67

1.49

0.99

2.02

-0.30

0.20
0.26 •..

0.20['
0.56 ,.

1.39··

0.54~·

1.29···

6.0% r-----------------,

5'0%~"""
4.0% ........ , ••" .....

. . ..... .... ,,- .... -........-
.. ''''3.0% • .--.. • _

"" .. " '"
2.0%

1.0%

0.0% -1-......- __- __--+-_-_+_-__----1

I

0

0

......""' .....o

--­""' ......-..

/0.0% ...-+-+-_-...-.__........__...----4~-l

I

0.5%

2.0%

1.0%

1.5%

Z-VaJue

0.45% 1.79% ...312 Mo. Total

> ••: Iluslness
·.·t----~AII:-:C::;'LECs=~-=== ...-:SWB=;,.T,-.,r-----t1 3.0% .,..-----------------.,

No. d # Trouble % Trouble % Trouble

1 ..............'......·• .......4,....-.;:O;,;,;:rders=-1.....;,R8poI=;;.;1s;;.-+-.-;.;;R8poI;:;;;;I1s.=.,.,.+-.:.;R8poI=:~1s;,.-t -11 2.5%
JarMl8 13 0 0.00% 2.26% Ilae < 30

Feb-98 40 0 0.00% 1.93% -0.89

Mar-llll 45 0 0.00% 1.38% -0.79

Apr-llll 80 1 1.25% 1.46% -0.16

May-98 53 0 0.00% 1.53% -0.91

.Jun-ll8 54 1 1.56% 1.95% -0.23

JuI.98 47 0 0.00% 1.69% -0.90

Aug-98 60 0 0.00% 1.75% -1.03

Sep-98 50 0 0.00% 1.58% -0.90

Oct-llll 59 0 0.00% 1.76% -1.03
Nov-llll 70 0 0.00% 2.41% -1.31

Deco9lI 88 1 1.14% 1.94% -0.54

Percent Trouble Reports on N,T.C Orders with," 10 days • No field Work

7.0%
No.d
Orders

ResicIence.i-----AII.."..,.C/.ECs"""'.,.......;.;==;.,.---:SWBT==-...---IJ 8.0% -r------------------,
# Trouble % Trouble % Trouble Z-VaJue
Reports Reports Rllports.

985

5.0%

6.0%

co III

i i

..A.~...... . .- .
.................................. _-_ ..

0.0% -1-......- __- __--+-_-_+_-__----1

I

1.0%

2.0%

3.0%

4.0%

36 6.25% 1.33% 10.15

72 7.46% 1.19% 17.28

81 4.91% 1.21% 13.14

73 3.41% 1.24% 8.72

73 3.55% 1.27% 8.89

82 2.54% 1.21% 6.68

86 2.21% 1.30% 4.82

89 2.52% 1.35% 5.80

86 1~% L~% 1~

95 2.25% 1.33% 5.03

106 2.70% 2.38% 1.25

106 2.01% 1.62% 2.12

2.68% 1.37% n.••••

576

965

1.651

2.142

2,056

3,230

3,889
3,530

5,338

4,218

3,931

5,278

36,804

JarMl8

Feb-98
Mar-98
Apr-98

May-98

Jun-98

JuI-98
Aug-98

Sep-98

Oct-98

Nov-98
Deco9lI

1: Mo. Total

_00

• 0

_0

0.8%

0.6%~
.. _-~ _.. _ :/

- 0 _o _..

0.4% \
0.2%
0.0% -!--.-+=::::;...__-_+__--+- - __----I

i ; I i I I ~ I I ~ I I

1.0%

1.6%

1.4%

1.2%

2.0% .,..-----------------.,

1.8%

-1.23

-1.98
-2.90

-1.83

-2.02

-1.62

-2.33

-1.15
-2.31

-1.49

-1.66

-1.40 •••

Z-VaJue

1.20% ,.

1.33%

1.42%

1.13%

1.14%

0.91%

1.00%

1.14%

0.76%

1.15%

1.33%

1.89%

1.55%

SWBT
% Trouble

RepcIts

0.40% 1

0.42%

0.00%

0.11%

0.33%

0.15%

0.45%

0.32%

0.34%
0.16%

0.57%

0.91%

0.91%

1

o
1

2
1

4

3
2
1

3
5
7

# Trouble
RepcIts

All CLECs

239

272
912

600
656

895
941

582

628

522

549

770

7.5661

No. of
Orders

.. ,

.Ion-98

Feb-98

Mar-llll

Apr-98

May.98

Jun.98
Ju1-98

Aug-98

Sep-98

Oct-llll

Nov-98
Deco9lI.

..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Kansas City, MO

• - - _. -StNBT

_AIICLECs

co
~
c

"..,

.. - .. ...- ....... - .... - ...... o. .... -.-

co
~
c.
-<

........

8.0%

~: ~~ 7.0%

038 ~ 6.0%

0.50 ~ 5.0%
5.20

4.0%
1.25 l
2.62 : 3.0%

2.31 ~ 2.0%

2.52 1 1.0%

~.~: ! 0.0%
co

3.00 :: ~
c....,

Z-Value
7.0%,

Base < 30 l 6.0%
-0.99 ~

·1.01 ~ 5.0%

0.76 l 4.0%
2.52 ~

3.0%-1.38

·0.98 ~ ..-..
-0.24 :i 2.0%

·0.24 ~ 1.0%
·1.18 ~:

0.0%
-0.57 ; co co co co co co co co co co co co
0.20 ~ CO>

~ '" '" ~ ~ CO> CO> '" CO>
~C ;, .:. >. c :; ,;, Q. "'" ~.. '"

.. c. .. " " '" " '".., II.. ::; -< ::; .., .., « VJ 0 Z 0

3.01%4.97%

4.58% 2.92%

4.78% 2.73%

3.50% 3.20%

4.22% 3.74%

9.46% 3.56%

4.08% 2.94%

5.69% 3.01%

5.39% 3.12%

5.33% 2.88%

5.38% 2.86%

3.50% 2.77%

5.26% 2.37%

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work

11

17

18

18

28

15

17
18

17

17

10

14

Access

13 0 0.00% 2.46%
40 0 0.00% 2.39%

45 0 0.00% 2.24%

80 3 3.75% 2.43%

53 4 7.55% 2.27%

64 0 0.00% 2.90%

47 0 0.00% 2.00%

60 1 1.67% 2.12%

50 , 2.00% 2.54%

59 0 0.00% 2.31%

70 1 '.43% 2.50%

88 2 2.27% 1.98%

240

356
514

427

296
368

299

334
319

316

286

266

No. of
Orders

Residence ;::: . . - .. .

-----A~I~IC;:,L,..,E=:CS::-......:.==="'T'"--:StN=B:::T::-T'"----f:~: 10.0% -r---------------------,
# No % No % No Z-Value 9.0%

Access Access
Jan-98 :

Feb-98

Mar-98

Apr-98
May-98 .

Jun-98

Jul-98

AU9-98

Sep-98

Oct-98

Nov-98 ~

Dec-98

..;.. ~ :
. Business ': :
.. All CLECs StNBT ' 8.0% .

No. of # No % No % No
Orders Access Access Access

Jan-98

Feb-98 ;

Mar-98 :

Apr-98 :
May-98

Jun-98 :
Jul-98 .

AU9-98 .
Sep-98

Oct-98

Nov-98
Dec-98 .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998

Kansas City, 110

Trouble Report Rate (%)

~ ~ ~ I~~~I
.... -. ~ .....~.. ............ '" .-'"

10.0% .....------------------,

9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%
0.0% ._.....--+-_-__- __- --1

I

Insullicienl 5ampIe

Insullicienl sample

Insullicienl Sample

InsuIIicienl Sample

InsuIIicienl 5ample

Insufficient sample
Insullicienl sample

Insullicienl sample
Insufficient 5ample

Insufficient sample

2.36

7.34

Z'YaIue

nJa I nJa I

923 86 9.32% 2.39%

2,192 128 5.84% 1.68%

3,310 190 5.74% 1.96%
4,831 195 4.04% 1.90%

5.585 168 3.01% 1.82%

6.081 226 3.72% 2.99%

6.653 270 4.06% 2.84%

6.251 256 4.10% 2.46%

7.100 254 3.58% 2.54%
7.561 294 3.89% 2.83%

8.470 301 3.55% 3.11%

8.889 273 3.07% 1.98%

Jan-98
Feb-98

Mar-98
Apr-98

May-98

Jun-98
Jul-98

Aug-98
5ep-98

0cl·98

Nov-98

Dec-98

Number
af Lines

~
t----"':'AIl:-C::::LE~~~-....;=r~SWB=:;::T.--,....------i1 1.8% ,.-----------------,

# Trouble Trouble Trouble Z-Yalue 1.6%
Reports Report Rate Report Rate

24 0.49% 1.46%
13 0.25% 1.12%

5 0.09% 1.23%

7 0.11% 1.17%

8 0.12% 1.04%

40 0.58% 1.80%

17 0.23% 1.44%

27 0.35% 1.19%

18 0.23% 1.25%

42 0.52% 1.31%

84 0.69% 1.27%

63 0.46% 0.90%

1.4%
.......-..... -...",- ..

".
.-"... ... ....,,' .1.2%

1.0%

0.6% ~I~~~I
0.6%

0.4% "-

0,2%· ""-
0.0% "1...._--.

S SIS S, S ~. So", Ii- ~,
~~~~i~ ~<UlO

Insullicienl 5ampIe

Insufficient sample

Insufficient 5ampIe

Insufficient 5ampIe

Insullicienl 5ampIe

tnsufIicienl sample

Insufficient 5ample

InsuIIicienl sample

Insufliclent Sample

-e.19

-5.64

-5.12

1.25%.1: .•.0.38% InJa InJa I

4.945
5,241

5.684
6.313

6.671

6.947

7.310

7.690

7.756

8.033

12,210

13,258

Jan.98

Feb-98

Mar-98
Apr·98
May-98

Jun-98

Jul-98

Aug-98

Sep-98

0cl-98

Nov·98
Dec-98

I 12 Mo. Tclalll
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Kansas City, MO

Missed Repair Commltmellt$ (%) - Dispatch

l~.~f
Residence

All ClECa SWBT 14.0%

IHroubIe It Missed % Missed % Missed Z-Value
Reports Commit's Cammil's Commit's :, 12.0%

~ 96 2 2.08% 7.00% -1.89 ': .. , ,
Feb-e8 138 11 7.97% 5.73% 1.12 i' 10.0% ,

, .'
Mar-88 197 17 8.63% 8.41% 0.11

I~
Apr-88 231 11 4.76% 6.38% -c.99

8.0% ..' ~

1~:WcZeCsI
. '" .. '" .

May-9Il 192 11 5.73% 7.28% -c.82 6.0%
".. ..... ..."',.......... "' ...

Jun-98 251 11 4.38% 7.90% -2.06

JuJ.9lI 317 25 7.89% 10.87% -1.69 4.0%
Aug-9Il 307 19 6.19% 11.44% -2.87

Sep-9ll 298 25 8.39% 11.32% -1.59 2.0%

oet-88 340 14 4.12% 8.61% -2.94
Nov-88 (. 336 18 5.36% 9.87% -2.76 0.0%• i CD s i •• I I • • ~
Deo-98 ; 300 20 6.87% 5.68% 0.73 ~c: .. ~ !5 '5 tl

~:1 12Mo.~~ljl 3,0031 184 f 6.13% 1 8.57% r .!!J ... ~
.., ..,

0

i '< "')ir Business
·.<T AIIClECa SWBT 25.0%

It Trouble It Missed % Missed % Missed Z-Value
< Reports Convnil's Commil's Commit's

~ 27 1 3.70% 10.83% a-<so
20.0%

Feb-e8 14 1 7.14% 9.61% a-<so

Mar-98 6 0 0.00% 13.09% a-<so .'.
15.0% .,

Apr-88 '. 8 0 0.00% 8.10% Base < so ........... ,,

1~:e~1
. , .

May-9Il 6 0 0.00% 7.42% a-<so .. ,
10.0% -.. ; ..... ;

Jun-9ll < 31 6 19.35% 10.03% 1.72 .
.....98' 22 3 13.64% 10.51% a-<3O

~
---

Aug-9Il 26 4 15.38% 13.31% a-<3O 5.0%
Sep-9ll 24 4 16.87% 13.78% a-<3O

oet-88 44 3 6.82% 13.81% -1.34

Nov-9ll 82 16 19.51% 16.66% 0.68' 0.0%

~
~

S ~ t ~ • • ~ ~ I
CD

Deo-98 65 9 13.85% 12.12% 0.42 .!.

~,..-J c: .. t c: '5
~ IS tl.. ..

~
121.40. Tctalil 3551 471 13.24% I 11.59% I .., ~ ~

..,
'" 0:Y):'

:}

Missed Repair Commitments (%) - No Dispatch

i(i\ <r Residence
r AIIClECa SWBT 14.0%

r;
r # Trouble # Missed % Missed % Missed Z-Value

Reports Commit's Cammil's Commit's 12.0%

Jan.98 12 1 8.33% 4.97% a-<3O

Feb-e8 7 0 0.00% 3.97% a-<3O 10.0%

Mar-88 so 4 13.33% 6.11% 1.64
8.0%

Apr-88 21 1 4.76% 5.08% a-<3O

1\
.

I~~I·-May-9Il 20 0 0.00% 5.50% a-<3O 6.0% 0

, ...
Jun-9ll 33 1 3.03% 5.02% -c.52 0

0 ,.
- -0 ,

JuJ.9lI 49 6 12.24% 7.00% 1.43 4.0%
, ,

Aug-98 36 0 0.00% 7.14% -1.66

Sep-9ll 38 1 2.63% 6.16% -c.91 2.0%

oet-88 53 1 1.89% 7.45% -1.54

Nov-9ll 63 7 11.11% 6.01% 1.69 0.0%

Deo-98 41 4 9.76% 3.66% • ! i ~
!il i • ! I I ; ! I~

c: ::> ts.. ::>.., ... ~ :::E .., .., 0
121.40. Tctall 403 26 6.45% 5.82%

T\
Bu8iness

<, AIIClECa SWBT 60.0%

rT<'.':,·:T, #Trouble # Missed %Missed %Missed Z-VU
R8parts Commit's Commit's Commit's SO.O%

Jan.98 4 0 0.00% 9.03% Base < 30
Feb-e8 7 1 14.29% 9.37% Base<3O 40.0%
Mar-88 0 0 nla 14.59% a-<3O
Apr-88 1 0 0.00% 10.29% a-<3O

SO.O% [~~IMay-9Il 2 0 0.00% 7.16% a-<3O
Jun.98 15 3 20.00% 12.41% Base<3O

JuJ.9lI 2 1 50.00% 10.25% a-<3O
20.0%

Aug-9Il 3 0 0.00% 8.72% a-<3O V\"' /\Sep-9ll 3 0 0.00% 10.13% a-<3O 10.0% .. .. .. ....... -- " .... " ...... ..-.
oet-88 10 1 10.00% 12.20% Base < 30
Nov-88 22 3 13.64% 16.47% Base < 30 0.0%

Deo-98 19 ~ i !!l i t !!l ! I
CD !!l !!l CD

1 5.26% 8.71% Base < 30 1 ~
c: 1iI c: tl

~<\, 'iT ..
~

::>
12 Mo. TlllaIl] 881 10 11.38% 10.97%

.., ... ~ .., 0
;< ;.,

271- No. 388



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

December 1998

Kansas City, MO

Missed Repair Commitments ('Yo) . Dispatch

:'""" ",; UNE Loop and Port Combos ResJBus H::i~
All CLECs SWBT 14.0%

No. 38 # Trouble # Missed % Missed % Missed Z-Value, Reports Commirs Commirs Commirs 12.0% , , ,
"10.0% . ,

, ,

S.O%

1~~~~CsI6.0%

4.0%

Sep-98 0 0 niB 11.73% Base < 30 2.0%

OCt.gS 0 0 niB 9.41% Base < 30

Nov.gS 0 0 niB 10.88% Base < 30 0.0%
CD CD CD

~Dec-98 0 0 niB 6.63% Base < 30 " 9: "
niB I 9.~

i ~ ~ ~
12 Mo. TotalII 01 0

en

Missed Repair Commitments (%) . No Dispatch

UNE Loop Bnd Port Combos ResIBus 1'.""" ":"'.';"
All CLECs SWBT 9.0%

# Trouble # Missed % Missed % Missed Z-VBlue S.O%
Reports Commit's Commits Commirs .. , .

7.0% .. ... ,

6.0%

5.0%

1~~::CsI4.0%

3.0%

2.0%

Sep-9S 0 0 niB 6.56% Base < 30 1.0%
0Ct.Q8 0 0 niB 7.94% Base < 30

Nov.Q8 0 0 niB 6.84% Base<30 0.0%
CD CD CD CD

oec.gs 0 0 niB 4.14% Base < 30 " 2 q>

~Co >

I 12 Mo. Total I .:...,: ::/.,
..

~
0 0 niB 6.38%

en

271 - No. 38b



PERFORMANCE MEASUREMENT TRACKING

Malntenanc•• POTS (Resale)

December 1998

Kansas City, MO

Receipt to Clear Duration· Trouble R.ports (Hours) • Atfec:ting Service • Dispatch

.-4O .. -\

..........", ..'
........' -

"--,

0.0 -l-......- __-_---; ......- ...........--I

I

20.0

30.0

SO.O

40.0

10.0

Z-Value

31.65 I ',;> '33.36296I 12 Me. Tatalil

ii' ',,'iii',1 R8siclence
1r'":::Meas=u:O:.::em::llll=ntfinlJ---......A1U':1C;;;LECs~::--...:==r==:,;;SWB=T;:--r-----il 60.0 r-------------------,
~ # Trouble Receipt to Receipt to
~j. Reports Clear (Hrs.) Clear (Hrs.)

Jan.98 -..;.;;;:=""--:5+~;;;;.;..,;1;.;1.~28:+.....;;;;;;;;;.""2:.;1;,;:.92~-""""=e_--<-:3O':i':1

Feb-98 4 35.76 18.97 e_ < 30

Mar-98 6 34.78 25.81 e_< 30

Apr-98 6 14.46 21.66 e_ < 30

May-98 7 20.03 21.63 e_ < 30

Jun-98 22 36.10 31.13 e_<3O

JuI-98 34 27.25 34.68 -1.38

Aug-98 46 25.46 35.06 -1.71

Sep-9B 39 51.74 42.87 1.30

Oct-98 32 37.81 44.36 ~.95

Nov-98 38 39.22 47.37 -1.03

Dec-98 57 28.61 25.02 0.61

Business
All CLECs SWBT

# Trouble R8ceipt to Receipt 10
Reports Clear (Hrs.) Clear (Hrs.)

Z-Value

70.0,.-----------------..,
60.0

--.
., .......... .- ............-.......... _.......-

8 2.08 14.57 e_ < 30
3 1.66 13.83 e_<3O SO.O

o rJa 15.16 e_ < 30
40.0

1 65.28 16.78 e_ < 30

o rJa 16.56 e_ < 30 30.0
o rJa 20.44 e_ < 30

2 37.71 21.10 e_<3O 20.0

4 12.44 18.58 e_ < 30

3 36.37 17.04 e_ < 30 10.0

7 4.46 19.43 e_ < 30 .....
15 14.37 14.57 e_ < 30 0.0 l---====""""~_-...._~_-_-__-_.....J

14 1526, 11.30 e_<3O i ~ ~ I i I ~
571 13.71 I 16.751 ......::E

Rec.lpt to Clear Duration· Troubl. R.,,;;po!~rts;;;;:;(H;;o;;;;u;;;;rs;;;;;).==A;:ffecti==;;;;;;ng;;;;;;:Se;;;;rv;;;;;lce;;;,==.::::;N;;o;;:D;;;;IS;;;;pa;;;;;;tc;::h================~

Jan.98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuJ.9ll

Aug-98

Sep-9B

Oct-98

Nov-9lI

Dec-98

~" 12 Mel.TotaIli

,
• "." '1-_--:'=:-:~-..;.;R8s;;;;;iFdeI;;.;ICe~:;_...,...--__i·AI CLECs SWBT

# Trouble R8ceipt to Receipt to Z-Value
, Reports 0_ (Hrs.) Clear (Hrs.)

60.0-r-----------------.,
SO.O

Jan.98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuI-98

Aug-98

Sep-9B

Oct-98

Nov-9lI

Dec-98

f 12 Mo. TolaIll

2

1

1

3

2
1

4

3
3

5

8

7

401

12.51 4.27

0.30 3.38

0.20 6.80
16.24 6.59

0.62 5.29
48.27 9.96

1.18 9.91

0.74 8.96

31.64 13.41

29.73 13.88

19.40 20.40

7.35 6.57

14.52 I 9.681,

e_<3O

e_<3O

e_<3O

e_<3O

e_<3O

e_<3O

e_<3O

e_<3O "
e_<3O

e_<3O,

e_<3O'

e_<3O'

40.0

30.0

20.0

10.0 1\ .'_
t·~·0.0
~ i ~
~ ... i

...... -
·· .. ···AI~=..'

18.0 r-----------------,

..

"..
-

.-
.-.,

,
.'

. .-,

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 ......-_...-_...-_...-_....- ......-.:1

&,:
~

e_<30
e_<3O

e_<30

e_<30

e_<3O

e_<3O

e_<3O

e_<3O

e_<30

e_<30

e_<30

e_<3O

Z-Value

2.74

1.61

4.86

6.32

4.85

8.15

6.75

3.92

15.38

10.14

8.43

2.66

SWBT
Receipt to

Clear (HIs.)

9.251

Jan.98 0 rJa
Feb-98 0 rJa

Mar-98 0 rJa

Apr-98 0 rJa

May-98 0 rJa

Jun-98 0 rJa

JuI-98 0 rJa
Aug-98 a rJa

Sep-9B a rJa

Oct-98 0 rJa
Nov-9lI 3 12.08

Dec-98 1 0.73

" , " All ClECs

·......-:#::-:;T~roub~IeF~R::-::I8C~eipl~to~
Reports Clear (Hrs.)

271 -No. 39a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998

Kansas City, MO

."
., ....

.'

-Out of Service - Dispatch

................. ....

0.0 -1-_- - __- __- __--15.0

10.0

25.0

20.0

30.0

40.0 r----------------...,
35.0

15.0

0.05

1.86

2.86
~.22

~.38

1.15
-1.82

~.14

0.81
0.40
0.16

0.56

Z·VaIue

20.751

14.39

13.01

15.37
13.87

14.22

17.65
21.06

21.97

25.66
31.22

33.70
18.57

21.98 'I'

Receipt to Clear Duratlon- Trouble Reports (Hours)

ResIdence
SWBT

Raceipt to
Clear (HIs.)

91 14.48

134 15.12

191 18.55
225 13.65

165 13.79

229 18.95
283 18.72

261 21.72

259 26.95
308 31.88

298 34.06
243 19.28

2.7071

AUCLECs
_ Trouble Receipl to

Reports Clear (HIs.)

~

Feb-98

Mar-98
Apr-98

May-98

Jun-98
JuI-98

Aug-98 •
8ep-98 •

Od-98 •
Nov-98 •

Dec-98

No. 39

12 Mo. TamiL1

.............
.. .............'.... .. ..-..

..........

5.0

Z-Value

19 5.85 13.04 Base < 30 20.0

11 8.04 11.88 Base < 30

6 5.11 13.53 Base < 30 15.0
7 4.11 11.03 Base < 30

6 22.98 11.90 Base < 30
31 16.04 12.55 1.01 10.0

20 8.06 13.91 Base < 30

22 15.88 14.42 Base < 30

21 19.33 14.01 Base < 30

37 23.22 16.SO 0.92.

67 11.62 14.17 ~.75 0.0 -1-----.....-------------1
51 7.23 9.56 ~.89 ~; ~

298 I 12.81 I 13.1~].· ~:i

.

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuI.9Il

Aug-98

Sel>-98
Od-98

Nov-98

Dec-98

I 12Mo. TlIlaIll

i\i«' .. I-__==~--=Elusiness=r·=,==--........ 0+1 25.0 r----------------,., ... :y AU CLECs SWBT

•'. •••••• Hrouble Raceipt to Raceipt to
• •• Reports Clear (HIs.) Clear (1ft.)

Receipt to Clear Duration· Trouble Reports (Hours) • Out of service • No Dispatch

Z-Value

. • 1----..,.,==---.;.Reeldence;;;;;;r;;:=:SWBT"="---r-----I1. AUCLECs
. _ Trouble Receipt to Receipl to

. Reports Clear (1ft.) Clear (Hrs.)

70.0 r-----------------.,
60.0

~ 0 nla 8.83

Feb-98 1 0.30 6.29
Mar-98 8 5.98 9.00

Apr-98 4 5.25 9.31
May-98 8 4.36 9.39
Jun.9ll 14 10.71 10.09

Jul-98 20 18.61 14.16
Aug-98 11 7.18 10.89

Sep-98 15 9.SO 13.91
0Cl-98 17 17.11 19.43

Nov-98 23 37.91 22.03

Dec-98 15 61.93 9.75

............

I

"' ....... "...............;.-_.--_ .
./ ...o.o ......::;......__- - __-_......- ......._-~

...~~1S.S.... :::E ~ I

40.0

20.0

10.0

SO.O

30.0

Base<30

Bae<30
Bae<30

Bae<30
Bae<30
Base<30

Base < 30
Base < 30

Base < 30
Base < 30

Base < 30
Bae<30

21.6113612 Mel. rol

­. ,

:

...

...........

1
.'

14.0

12.0

10.0

8.0

6.0

4.0 A
2.0 ~ ~
0.0 -4-__....._-¥-_--lf-_--'...._-_~

I ; Iii ! ! J I
10.43r·

1 1.47 6.09 Base < 30 16.0

5 8.63 8.86 Base < 30
o nla 16.07 Base < 30
1 18.95 7.31 Base < 30

o nla 10.83 Base < 30

3 3.13 11.25 Base < 30

o nla 8.85 Base < 30

1 7.48 9.04 Base < 30

1 0.18 4.88 Base < 30
3 16.11 13.16 Base < 30
4 4.68 16.04 Base < 30

6 2.07 6.77 Base < 30

Jan.98
Feb-98

Mar-98

Apr-98

May-98

Jun.9ll

Ju1-98
Aug-98 •

8ep-98

0Cl-98
Nov-98 •
Dec-98 .

I 12 Mel. Tot."!

.
•••.•• .·l-__....".."=-=,,,......_-=Busi=;:.::·-=.,=....--........----i1. . All CLECs SWBT 20.0

I .... ....'. ,'. .. I - Trouble Rec:aipt to Receiplto Z-VaAJe 18.0
Reports Clear (1ft.) Clear (1ft.)

271-No.39b



PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations Kansas City, MO

Receipt to Clear Duration - Trouble RePOrts (Hours) - Affecting Service - Dispatch

..-
Measurement

No. 39
. '.

UNE Locp and Ptlrt Combos ResIllus
All CLECs SWBT

# Trouble R8ceipl to R8ceipl to
Reports Clear (Hrs.) Clear (Hrs.)

Z·Value

50.0..----------------.....,

45.0

40.0

35.0

o I nla I 29.25 t

8ep-98

Oct-98
NoII-98
Dec-98 •

o
o
o
o

nla

nla

nla

nla

39.02

40.91

42.90

23.30

BEe < 30 "
BEe < 30 ,
BEe<3O·••

Base<3O

30.0

25.0

20.0

15.0

10.0

5.0

0.0 +-_-......--+-......_-......._-__-_.....

Receipt to Clear Duration -Trouble Reports (Hour'$) -Affecting service - No DIspatch

15.0

10.0

5.0

~ ~ ~ J.f 8 j

- Out e>f Service - Dispatch

.'.-...

I~~I

25.0

15.0

20.0

$ep-98 0 nla 13.59 BEe < 30
Oct-98 0 nla 13.55 Base < 30

NoII-98 0 nla 19.54 BEe < 30 0.0 +------+-......--......------.....
Dec-98 0 nla 6.23 BEe < 30

'I 1~Mo. TolIIIll ~T nla I 9.33 I:':j~

_

Receipt to Clear Duration - Trouble ReDOrts (Hours)

"':' UtE Locp and Ptlrt Combos ResIllus I","".,:" ':
,'........ AI CLECs SWBT 35.0 r-----------------,,".j # Trouble ~ to Receipt to Z·Vldue

1j2.i~~ Reports Clear (Hrs.) Clear (Hrs.) 30.0

10.0

8ep-98

Oct-98

NoII-98
Dec-98

o nla 23.63

o nla 28.83

o nla 30.62
o nla 17.09

Base<3O:
BEe<3O·.
BEe<3O :.
Base < 30 ,

5.0

0.0 -l-__-ol---+-- - ............_.

Out of Service • No Dispatch

12 Mo. Total" '.

II
Receipt to Clear Duration· Trouble Reoorts (Hours) -

UNE Locp and PtlrtCombos ResIllus.,'\ .\.\
AIlCLECs SWBT 25.0 ...---------------..,

#TrcxmIe Receipt to Receipt to Z·Value
1~lliW2lliW2LJ1.24I-~Rapoo!!!!!!.!~!IS:--WClear~!:..l(.!::!Hrs.~) +-£Clear!!!!!:r~1Hrs.~)l...j. 1'I
I' 20.0

15.0

10.0

8ep-98

Oct-98
NoII-98

Dec-98

I 12 Mo. Tatalil

o
o
o
o
o1

nla

nla

nla

nla
...........;;;~./

12.99

18.65

21.54
9.41

12.84/

5.0

271· No. 3ge



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

CD
~
"5..,

0.0%~.......__.......- ..... -_.......-_+__-~

1...

40.0%

20.0%

0.0%
CD CD CD CD CD CD CD CD CD CD CD

~~ ~ ~ ~ ~ ~ ~ i i ~ ~c: ~ '" c: "5 8 ~ ~'" If '" CL

~ "... ~ « .., ..,
Ul

60.0%

20.0%

120.0% ,.....----------------.....,

120.0% ,.....-------------------,

Bae<3O

Base < 30

Bae<3O

Base < 30

Base < 30

-1.44

Base < 30

Base < 30

Base < 30

-0.09

-2.10

-1.12

, .. '.. '

ResidenCe
All CLECs SWBT
#005 % cos % cos Z-Value

<24 Hours <24 Hours <24 Hours

80 95.24% 91.88% -1.12

116 92.06% 95.65% 1.95

152 86.86% 90.74% 1.75

187 89.90% 93.46% 2.03

167 92.78% 94.20% 0.81

172 78.90% 84.47"'- 2.25 .

209 74.38% 78.29% 1.57,

187 75.71% 81.58% 2.35 H
159 66.25% 70.88% 1.56 :'

150 50.85% 63.62% 4.50 .,.

144 50.70% 63.60% 4.46

189 82.17% 86.49% 1.88'

1,9121 74.45%1 81.29% I
Business

All CLECs SWBT
# COS %005 %005

<24 Hours <24 Hours <24 Hours

20 100.00% 89.10%

14 93.33% 91.52%

6 100.00% 88.34%

8 100.00% 91.20%

4 66.67% 91.62"'-

30 96.77% 88.55%

20 100.00% 88.19%

18 81.82% 89.09%

15 75.00% 87.69%

31 83.78% 83.21%

66 95.85% 87.15%

54 98.18% 94.79%

286 92.56% 88.92%

20

15

6

8

6

31

20

22

20

37

69

55

Jan-98

~

Mar-98

Apr-98
May-98

Jun-98

Ju1-98

Aug-98

8ep-98

0Ct-98

Nov-98

Dec-98

12 Mo. Total I I 309

·,};~~~~;';t·,.". ;j';

l~"Me8surwn-:.:··"'"·~'"'····'"":4O""·.."'"~~I"~#:T:roubl::~e~:::~~~~~::~~::~~r--;;;:=--,-----11
....... ",,*,..,., ,.",.,. '''''{Hi Reports

Jan-98 ' 84
~.,. 126

Mar-98 .::. 175

Apr-S8 208

May-98 " 180
Jun-98 ,. 218

Jul-98 281

Aug-98 i' 247
Sep-98' 240

0Ct-98 295

Nov-98 284

Dec-98 ' 230

J·12Mo.ToIlIIn~=.=2,=588=I~·.==*===*===~~.,;=

I" 3-'~::-:=--==""""""=-r----II
.~ # Trouble Z-Value

Repol1s

Maintenance· UNE Loop and Port Combinations Percent Out Qf Service Less than 24 Hours (%)

100.0% .,....----------------.....,

0.0% +-_-.....__.......- - .......- .........

.-

Z-Value 90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
Sep-98 0 0 nla 73.68% Base < 30

0Ct-98' 0 0 nla 66.76% Base < 30

Nov-98 ; 0 0 nla 67.02% Base < 30

Dec-98roo nla 87.84% Base < 30,

I 12;:;;'I'!,'f::
1

:::::::::::::o¢:'::::::::::."Z()$:T:::::::=nJa=¢::1:::::::8;.==;%:::'.·••··I~:·II~~

271 - No. 40



December 1998

Kansas City, MO

. - ..

." "
9

........

~
c:
:>..,

.- .... _. .. ... ..." ... ".........
-,

.. .. .. .......
5.0%

25.0% ,------------------..,

15.0%

20.0%

10.0%

0.0%
CD CD CD CD CD CD CD CD

~q> q> ~ ~ q> q> q> q>
c: ;f >- c: '3 "" 2-lD ~

CL

~
:>

~.., < .., ..,
Ul

Percent Repeat Reports (%)

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

1.15
Base < 30 :,
Base <30 ,

Base <30 [

-1.64 [
-1.09 ,

~.86

Z-Value

Percent Repeat Reports (%)

ResidenCe
SWBT 10.0%

% Repeat % Repeal Z-Value 9.0%
RepOflS Reports

8.0%
6.41% 7.53% ~.37

2.42% 6.99% -1.99 7.0%

7.47% 8.00% ~.25 6.0%
4.35% 7.57% -1.64 5.0%
2.45% 7.78% -2.53

5.19% 7.69% -1.36
4.0%

7.72% 7.61% 0.07 3.0%

5.71% 7.86% -1.24 2.0%
4.55% 8.38% -2.14

1.0%
4.38% 7.62% -2.01

6.87% 9.39% -1.57 0.0%
CD

5.75% 9.37% -2.00 ". q>
c:

8.01% ,',
lD

5.40% I.
..,

BusinesS

5
3

13

8
4

11

20

14

11

12
19

15

1351

• Repeal
Reports

78

124

174

184
163

212

259

245
242

274

285

261

# Trouble
Reports

All CLECs SWBT
• Trouble # Repeal % Repeal % Repeal
Reports Reports Reports RepOflS

JarHl8
Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuI-98

Aug-98
Sep-98

0Cl-98

Nov-98

Dec-98

No. 41

,I 12 Mo. TotalII
I
I

Maintenance - UNE Loop and Port Combinations

PERFORMANCE MEASUREMENT TRACKING

Jan-98 22 1 4.55% 7.63%

Feb-98 12 1 8.33% 7.20%

Mar-98 5 0 0.00% 7.26%

Apr-98 7 1 14.29% 6.72%

May-98 6 0 0.00% 6.22%

Jun-98 30 4 13.33% 7.71%

Jul-98 16 3 18.75% 8.20%

Aug-98 25 5 20.00% 7.28%

Sep-98 17 0 0.00% 7.21%

0Ct-98 37 0 0.00% 6.81%

Nov-98 75 3 4.00% 7.32%

Dec-98 56 2 3.57% 6.40%

1~1::::::12::Mo=.::Tota==:111 3081 20 1 6.49% L ;~I('/

_=-POTS (Resale)

All CLECs

UNE Loop and Port Combos ResIBus I ...• , .

.

1. Measuremenll All CLECs SwaTI No. 41 #Trouble # Repeal % Repeal % Repeal
Reports Reports RepOflS RepOflS

,- ......
10.0% ,-------------------,

9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%~.......- .............--.......--.......- ...._4-........

Z-Value

8.19% Base < 30

7.49% Base < 30
9.11% Base<3O
8.92% Base < 30

7.87%1&

nla
nla
nla

nla

~;1

o
o
o
o

oI01

o
o
o
o

8ep-e8

0Ct-98
Nov-98 .

Dec-98 :

I 12 Mo. TotaIl11
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

Maintenance· POTS (Resale) No Access (% of Trouble R.ports with statUs of No Access) C%.) • Dispatch

f~1~#'=TroubI---'-'-e"'T'"...;A1;.;;#::-;1~~;;;;Cs"'r_Residen-:%~·No::-ce...;
Reports Access Access

14.0% ,------------------.,

..
'.'

".........
.' ....... .. .. ",

8.0%

2.0%

0.0% -1-_-__- __- __- __-_--1

~
c:
.!l

4.0%

6.0%

12.0%

10.0%

10.00% r.'..

8.27% 0.32

9.27% 0.99

8.83% -2.05

8.93% ~.15

9.28% 1.11

9.66% -0.63

10.45% 1.15

10.93% 1.34

10.59% -1.27

11.59% 0.76

10.06% -1.29

11.37% 1.20

SWBT
%No Z-Yalue

Access

95 7 7.37%

133 9 6.77%
191 25 13.09%

228 21 9.21%

188 13 6.91%

249 27 10.84%

308 26 8.44%

295 25 8.47%

288 37 12.94%

332 34 10.24%

327 40 12.23%

288 26 9.09%

2.9181 2901 9.94%1

Jan.Q8

Feb-98
Mar.Q8

Apr-98

May-S8

Jun-98

Jul.Q8

Aug-98

8ep-98

0Ct.Q8

Nov.Q8

Dec.Q8

Z-Value

.,' '.' t--__--:-::-=~.;.;;Bus=iness;;.;.;;...,____;:=,.......,.--_t
All CLECs SWBT

.• ' . . # Trouble #No % No % No
...' , ' Reports Access Access Access

16.0% ,-----------------_-,

14.0%

Jan-98 23 0 0.00% 3.64%

Feb-98 13 1 7.69% 3.71%

Mar.Q8 4 0 0.00% 4.01%

Apr.Q8 7 0 0.00% 3.69%

May-98 5 0 0.00% 4.43%

Jun-98 21 3 14.29% 5.01%

JuI.Q8 16 0 0.00% 4.47%

Aug-98 17 1 5.88% 5.63%

8ep-S8 19 2 10.53% 4.21%

0Cl.Q8 44 4 9.09% 4.91%

Nov.Q8 64 2 3.13% 4.72%

Dec-98 55 2 3.64% 3.80%

... .. "''' -..........
8.0% !A
:::: - .
2.0%

0.0% ...._-....._ ....-+__.....1--......- --1

I ; I i I

10.0%

12.0%

.. '.

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Base < 30

Base < 30

Base<3O

-1.26

0.60

0.06

4.37%5.21%1528812 Mo. Total

Maintenance· UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) • Dispatch

12.0% ,-----------------,SWBT
%No

Access

.' ".:'

Z·Yalue

10.0% "
'.'

8.0%

6.0%

4.0%

8ep-S8 0 0 nla 9.57% Base < 30 2.0%

0Ct.Q8 0 0 nla 10.59% Base < 30

Nov-98 0 0 nIB 9.30"- Base < 30 0.0%
CD CD CD CD

Dec-98 0 0 nla 10.29% Base < 30 Cl'

B
Cl' Cl'

12;. TotaIl:~ "s,Il7%I,:'
i ~ ~0I 01 nla I :< Ul Z
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

10.0

~specialsA~:::::~GPL SWBT ..• :~~2:gT'e_l_n_s_ta_I_I~_~_~~_.n_..~_~_~~_rv_.._~_~._(D_..a_.~_.s_} -,. . ..

~ No. of Mean No. Mean No.
~::~~~~::::::::::::::::i~m::::~~ Orders of Days of Days

6.0

8.0

4.oV--V

2.0

0.0 +-_-+--+-.;__--+-__+-_+_--i---+---l

.:.
Jan-98 . 11 2.18

Feb-98 . 8 3.88

Mar-98 :; 20 3.80

Apr-98 ~ 9 3.00

May-98 ~ 11 5.18

Jun-98 ~ 20 5.30

Ju!-98 ~ 20 5.20
Aug-98 ii 17 3.59

5ep-98 ~ 14 3.50
Oct-98 ~ 30 4.57

Nov-98 ~j 11 3.55:: ~ ~ m
Dec-98 ~ 31 11.19 ~ ~ :i;

t::::\:~:~i.::f.;ur:::·::·:·:::":~~:.::: '::~'~~.: ;. ~ ~ :E

1.0

.;~~'~~;; ..~~... :~: ...

!: Jan-98 ~ 0 nfa 7.0

'. Feb-98 ~ 0 nla ~: 6.0

Mar-98 :: 1 6.00
Apr-98 ~ 0 nla 5.0

May-98 ~: 16 6.13 'j 4.0

Jun-98 ~~ 1 6.00 3.0
Jul-98 j: 1 5.00 ~.

Aug-98 l 5 8.00 '!. 2.0

Sep-98 i 3 8.00

Oct-98! 3 5.00

:~~:: J ~ ~.:~ " 0.0 ~ ~ ~ i i ~ ~ ~
11:::::I~E:·J~;'i:J~::::::::::.:.: :~?:::·:::.'::.'::.:~:~:<':: .. ':.'::::::.:':'.:' ':' ~ ~ ~ ~, ~ ~ n.~ .

'"
~z

~c:::
::0...,

4.0

1.0

0.0

'" '" '" '" ~ '" '" '" '" '" i '"q>
~

Ol '2 q> q> q> q>
~

q>
c::: ~ >. c::: :; Cl C. "to CI> to

~
to ::0 ..., ::0 CI> 0

CI)..., lJ.. :E :E ..., « en z Cl

2.0

6.0

5.0

3.0

7.0 -r------------------,
oX.." ..

SWBT 1.0

Mean No. 0.9
of Days

0.8,

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

'"en
<:.............:; to...,

SWBT

Mean No.
of Days

5.00

DS1

2 6.00
o nla

a nfa

28 5.86

10 3.20

o nfa

o nfa

2 4.00

o nfa

2 2.00

o nfa

a nfa

44

AIiCLECs
No. of Mean No.
Orders of Days

Jan-98 ~:

Feb-98 i
Mar-98 ~

Apr-98 j~

May-98 i
Jun-98 ~
Jul-98 :'

Aug-98 t
5ep-98~

Oct-98l
Nov-98 ~
Dec-981

12 Mo. Total

! Feb-98 ~ 0 nfa

Mar-98 ~ 0 nla
Apr-98 :: a nla

May-98 ~ 0 nla
Jun-98 ~ a nfa

Ju!-98 ~ 0 nfa

Aug-98 \ 0 nfa

5ep-98 .: 0 nfa

Oct-98 0 nfa
Nov-98 :: 0 nla

Dec-98 ~ 0 nla

:- : .
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i
<

'"~
to
:<

0% +-__+--+---+-_1__--+--_-+--_......---4

~
c
to..,

1.0,...----------------------,

Average Installation Interval (Days)
~.... .......

O.S

l: 0.8
~
~ 0.7

0.6

0.5

1~::~:Ecsl0.4

0.3
:::

0.2

'. 0.1

Percent Installations Completed Within 20 Days

~
........,1 ..,. ..

0.0 ., .,
'" '"

., ., ., ., <0 ., <0 .,
~ ~ '" '" '" ~ ~ ~ ~ t ~ ~C .D li "- ;.. c "5 Dl.... :: to .. Q. to " " .. ...., u.. :< < :< .., ..,

< Ul 0 Z 0

SWBT
Mean No.
ofDays

SWBT 120%

% Install l:
in 20 Days ~ 100%

l
~

80%

60%
······SWBT

.::
_AIICLECs::' 40%

:>
~

20%

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

97.5%
.. .~ .

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

63.9% .w , w.~

Mean No.
of Days

% Install
in 20 Days

26

197

11

8

20

9

11

20

20

17

14

30

11

31

202

No. of
Orders

Jan-S8 ~

Feb-98

Mar-98 ~

Apr-98 ~
MaY-98 ~

Jun-98 '

Jul-98 ;

AuS-98 :.

Sep-98.

Oct-98 f
Nov-98 ~

Dec-98 ~

~ 12 Mo. Total ~
~"" ';::'" ."

Jan-S8 ~

Feb-98 ~

Mar-98 ;

Apr-98l

May-98 ~

J;~:: i
:::1
Oct-S8 ~
Nov-S8 ):

t .... ,...... ~~8j~

~:::':I ~ ~ :
Mar-S8 :1 1 1 100.0%

Apr-S8 :~ 0 0 n/a

May-S8 ~ 16 14 87.5%

Jun-S8 ~ 1 1 100.0%

Ju~S8 ~ 1 1 100.0%

Aug-98 [: 5 5 100.0%

Sep-98 ! 3 3 100.0%
Oct-S8 ;: 3 3 100.0%

0% .........~-+--.-_-_-__-+-_--+---l
Nov~98 ;.'~ 2 2 100.0% co co CD co ",'" ., ",co co co co co

m ~ ~ m ~ ~ ~ m m
'. Dec-Sa ~ 5 5 100.00/0 ::' C Q) co a ~ § ~ OJ ~ ~ ~r.. 1~:~::·;~~;tr::· ..:.:·:··..··.·;~ .[ .::': ~~:.I.:.:::·:··:>~ ..~.r:.:.:..:.:: ..:::.:~·::·::.ft ~ ~ , ~ ~~ ~ = ~ ~ .
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Kansas City, MO

No. of # Install % Install
Orders in 20 Days in 20 Days

DDS

••••• ·SWBT

--+-A11 CLECs

20%

80%

60%

100% ,...--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

120% ,-------------------,

100%

Percent Installations Completed Within 20 Days

~.

~ 10%

~ 0%
~ co 8l co co co co co co co co co co

~ ~ ~ ~
q> q> q> 6- ~ ~

q>

.~ iJ c "3 '" 0
IV '"

IV
~ IV " ..., " '" a '"..., LL ::0 ::0 ..., « Vl z 0

[

.. ;: ·0· ·.· .

SWBT
% Install

in 20 Days

SWBT
% Install

in 20 Days k

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

n1a

n1a

n1a

n1a

n1a

% Install
in 20 Days

DS1

o

o
o
o
o
o
o
o
o
o
o
o
o

# Install
in 20 Days

A1ICLECs

All CLECs

o

o
o
o
o
o
o
o
o
o
o
o
o

No. of
Orders

Jan-98 :.

Feb-98

Mar-98 ::

Apr-98

May-98 ::

Jun-98 "
Jul-98 ~

Aug-98 ~

Sep-98 ::

Oct-98 <
Nov-98 ::

Dec-98 '................. ~ .

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
co co co co co co co
q> m m

~
m a;> q>

c: iJ ~ >. c: "3IV '" til Co IV " ...,..., LL ::0 « ::0 ...,

::.DS3
A1ICLECs

No. of # Install % Install
Orders in 20 Days in 20 Days

Jan-98 .' 0 0 nJa

Feb-98 ~ DOnia

Mar-98 :: 0 0 n/a

Apr-98 ; 0 0 n/a

May-98 :1 0 0 n/a
Jun-98 ., 0 0 nJa

Jul-98 :. 0 0 n1a

I ~I t ~ ~ I:!..::. ~ i ~ ~ II..~2. MO:.r.~I.;: 0 ? ~a..... .. ~"'w. N •••' ••w ""w ,w.""",, ,.,w.w w,w ,w.",.,..,.",:,.,w :.y. w~,.~,,~ ,,'''''' ,,,w.,, ",,,,.~,,,,,w~,,,, ,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

Provisioning· Specials (Resale) Percent SwaT caused Missed Due Dales

I_~;;,.,tl'
VGPL

All CLECs SWBT 20%

No. 45 , No. of # Missed % Missed % Missed Z-Value 18%
Orders Due Dates Due Dates Due Dates .

16%
..

Jan.s8 88 0 0.0% 2.7% -1.57

Feb-98' 52 1 1.9% 0.6% 1.16 14%

Mar.s8 120 0 0.0% 0.0% #DIVIO! 12% :
Apr.s8 319 0 0.0% 0.3% -0.96

10%
May.s8 30 1 3.3% 0.3% 2.87

1~~~CsIJun.s8 30 1 3.3% 1.4% 0.84 8% ..,
Jul.s8 35 0 0.0% 1.4% -0.70 6%

Aug.s8 52 0 0.0% 1.9% -0.99 4%
5ep-98 93 0 0.0% 18.0% -4.48

2%
I~ /~._.-, "0c1.s8 75 0 0.0% 0.9% -0.81 •

0%
.. ..

Nov.s8 371 0 0.0% 6.9% -S.18 ... ... ... ... ... ...
~

... ... ... '" ~Dec-98 371 13 3.5% 8.9%

"'~ " " ~ ~ t " " " ~ "c
~

c '3 CD
~

> 1Il.. .. Cl. .. ::l ::l 8 0

I 12 Mo. TOlaJI:J 1.6361 161 1.o%j 3.2%11['(
..., :; < :; ..., ...,

< I/) z C

..,;'

"""'<1'iii/ / ISDN
All CLECs SWBT 12.0%

"i.iii':,
No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 10.0%
Jan.s8 1 0 0.0% 1.0% Base < 30

Feb-98 0 0 nla 3.3% Base < 30 8.0%
Mar.s8 1 0 0.0% 2.0% Base < 30

Apr.s8 4 0 0.0% 1.2% Base < 30 6.0%
May.s8 288 0 0.0% 1.0% ·1.70 I- ---··SWBT I
Jun.s8 0 0 nla 0.9% Base < 30

4.0%
-+-All CLECs

Jul.s8 4 0 0.0% 1.1% Base < 30 .
Aug.s8 7 0 0.0% 0.8% Base < 30

. ..
2.0% .' '. .' .5ep-98 26 1 3.8% 2.2% Base < 30 .

oet.s8 87 0 0.0% 1.6% -1.19
... - .. _.. -.. ." ..'

Nov.s8 10 1 10.0% 0.5% Base < 30 0.0%... ... III ... ... ... ... ... ... ... ... ...
Dec-98 18 1 5.6% 1.5% 88se<3O " " ~ " " ~ " " 8 " "c

~
.:. ,.. c CD 0.

~ ~"~;::i\
.. ~ ~ .. ::l ..., ::l Q)

2 Mo. Total 446 3 0.7%1
..., :; ..., < rn

ii ~~~~;;i;;
DOS

All CLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z-Value
) Orders Due Dates Due Dales Due Dates 10.0%

,
Jan.s8 0 0 niB 5.0% Base < 30 "

Feb-98 0 0 niB 7.6% Base<3O 8.0%
Mar.s8 0 0 niB 0.0% Base < 30 :.
Apr.s8 0 0 nla 10.5% Base < 30 ,

6.0% ,

1~=~CsI
May.s8 0 0 niB 0.0% Base < 30 .
Jun.s8 0 0 niB 0.0% Base < 30

4.0%
Jul.s8 0 0 niB 0.0% Base < 30

Aug-98 0 0 nIB 1.1% Base < 30

5ep-98 0 0 nla 0.0% Base < 30
2.0% .

oet.s8 0 0 nla 0.0% Base < 30 .. .. ;
0.0%

~

Nov.s8 0 0 niB 0.1% Base < 30 ... ... ... ... ... ... ... ... ... ...
~ ~Dec-98 0 0 nla 3.2%

Base.
" " '" 1 '1' '1' " " " "c : .:. ,.. c '3 CD ~ 8 ~.. ~ ~

::l ..., ::l 0

12 Mo. Total 01 01 nla 2.2%
.., < ..., < rn Z

",': »)
081,

"

All CLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z·Value

Orders Due Dates Due Dates Due Dates
Jan.s8 0 0 niB 0.0% Base < 30

20.0%
"
"

Feb-98 0 0 nla 0.0% Base < 30 :-
Mar.s8 0 0 niB 0.0% Base < 30 15.0%
Apr.s8 0 0 nla niB Base < 30

May.s8 0 0 nla nla Base < 30

1~::a~CsIJun.s8 1 0 0.0% 0.0% Base < 30 10.0%

Jul.s8' 0 0 niB 0.0% Base < 30

Aug.s8 0 0 nIB 0.0% Base < 30 5.0%
5ep-98 0 0 nIB 0.0% Base < 30

oet.s8 0 0 nIB 20.0% Base < 30

Nov.s8 " 1 0 0.0% 0.0% Base<30: 0.0%

Dec-98 i ~
... III ... ... ...

i ... ... '" '" '"0 0 niB 0.0% Base < 30 " .:. ~ t " '1' " " " "c ;! ~ ~
c CD ~ 8 ~ ~'I 12;;.~~111 21 o 1 0.0%1 2.1%1,.::'

.. .. ::l .., ::l..., :; .., < rn
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Kansas City, MO

.... ·..053 · ··· ;, .
60% -r-------------------,

,
n

···..
.

• •••• ·SWBT

_AIICLECs

..· ..· .··.

40%

20%

30%

10%

Percent SWBT Caused Missed Due Dates

••••• ·SWBT

_AIICLECs

,,,,
'"

..., .· ,, ,

.::
"..

.1 :· .· ,· .· ., .
,,

·.

.,
,.,.
. ...........

""·,·.· .: .

0.0
.- .... ...... _...-......--:,..

<0 IX) <0 <0 IX) IX) <0 IX) IX) IX)

".' ~ ~ '" '" '" "I ".' ~ '"c "- ;.. C::
~ '"

.,... CD .. Q. .. :- :- CD "..., u. ::ii ... ::ii ..., ... (I) a

0%
IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) IX)

".' '" '" ~ 't '" ".' ".' ".' t '" '"c ~ "- C:: :; '" Q. ~ c:,.. CD .. Q. .. :- :- II CD..., u. ::ii ... ::ii ..., ..., ... (I) 0 z 0

0.0
IX) <0 IX) IX) IX)

~
<0 IX) IX) :g IX) IX)

".' ~ '" '" '" ".' '" ".' '" '"c <i; "- >. c :; C. Q. ts ~ u.. CD Q. .. " " II II..., u. ::ii ... ::ii ..., ..., ... (I) 0 Z 0

20.0

60.0

40.0

80.0

5.0

25.0.,--------------------,

20.0

120.0 -r-------------------,

15.0

10.0

100.0

nJa

2.50

SWBT
Avg. No.
ofDays

4.673

16 2.56

AIiCLECs
# Missed Avg. No.

Due Dates of Days
Jan-98 . 0 n1a

Feb-98 .; 0 n1a

Mar-98 :: 0 n1a 4.00:.
Apr-98 :: 0 n1a 1.50

May-98 ~: 0 n1a 3.33
Jun-98 ; 0 n1a 4.00

Jul-98 ~ 0 n1a 325

AUg-98 ~ 0 n1a 6.00

Sep-98 ~ 1 2.00 2.25
Oet-98 .~ 0 n1a 104.71

Nov-98 .' 1 3.00 5.50

Dec-98 .< 1 9.00 5.33....... .:- .
12 Mo. Total

~ Measurement : All CLECs SWBT
: No. 46 # Missed Avg. No. Avg No

l~:l::::l@:m~:~=:~!. Due Dates~ of Da:: of oa;2O

I,;PmriOjViiSiiO;nii;ngmsipe3ciiialisc(~R!iiei:is:a;le~)m~~mm==AEv~e~raig~eiiDelayDays for SWBT.~~~~e~ .~.i.~.~~~ .~.~.~~~~ .1;:l@@!W@%.:'· '" .. .. VGpi. ..
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Kansas City. MO

0 Base < 30

0 nfa Base < 30

0 nfa n1a Base < 30

0 n1a 17.92 Base < 30

0 n1a n1a Base < 30

0 nfa n1a Base < 30

0 n1a n1a Base < 30

0 nfa 1.00 Base < 30

0 n1a n1a Base < 30

0 n1a nfa Base < 30

0 n1a Base < 30

0 n1a Base < 30
........................................ ............

" .'"' -.-
co co co co co co co co co
Ol Ol ~ ~ ~ ~

Ol Ol
~" >. c '3 '"

...
~c. .. " " " " "< ~

-, -,
< (/) 0 Z 0

". ,. .. ,.

70.0

60.0

SO.O ..
40.0 ..
30.0 ..
20.0 :.
10.0 :

:

n1ao

AV9. No.
of Days

1.2 -r------------------,

Jan·98 ::

Feb-98 ::

Mar-98 ::

Apr·98 ::

~:~::: Ii
Jul·98 ::

AU9-98 ::

Sep-98 ::

Oct·98 .::

Nov-98 J
Dec·98 ::

All GLEGs

# Missed

Due Dales

o

DSl

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

SWFiIT
Avg. No.

of Days

nfa

nfa

nfa

nfa

n1a

nfa

nfa

n1a

nfa

1.00

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

1.0 .......
0.8 ··· ·0.6 · ,·:
0.4

.
. ·0.2 ··

0.0
co co co co co co co <0 co co co co
~ ~ ~

Ol t ~ ~ ~ ~ t Ol ~
c '" " c

~ '" c. >- ".. "
.. c. .. " " " 0 "-, u. ~ < ~

-, < (/) 0 Z 0

••••• ·SWBT

--+--All GLEGs

DS3
All GLEGs

# Missed

Due Dates

Avg No.
of Days

nfa

n1a

n1a

nfa

n1a

n1a

n1a

n1a

n1a

n1a

n1a

SWBT
Avg. No
of Days

n1a

n1a

n1a

n1a

n1a

n1a

n1a

nfa

n1a

1.00

nfa

Base<3O:

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

1.2

1.0

0.8

0.6

0.4

0.2

0.0
co co <0
~ '1' '"c '" ".. "

..
-, u. ~

.......·,
··· ·· ,
· ·· ·· :. .

:·· ··· .
co co <0 <0 co
~ '1' ~

Ol Ol...
~" '" "-, " " 0 Z< (/)

No. of A~I ~:-=: %M~ %S:~~ Z-Value ~ ~: :'. "

~::::: :: Orde~:~ > 30 Da~ > 30 o~:~: > 30 ~:: ~::!I : ::
Mar-98 ; 120 0 0.0% 0.0% 0.00 ~ 0% • •

Apr-98 :: 319 0 0.0% 0.0% 0 oo:~ O~ • :
MaY.98~ '::: "nI ••

.' 30 0 0.0% 0.0% o.oo:~ 0% :
Jun-98 .; 30 0 0.0% 0.5% .0.38l; • •

Jul-98 i 35 0 0.0% 0.0% 0.00 I: 0% •

AU9-98 ; 52 0 0.0% 0.0% O.OO~: 0% ::

Sep-98 ! 93 0 0.0% 0.0% 0.00 l •

Oct-98 ;: 75 0 0.0% 0.1% -0.261 0% :

Nov-98 '. 371 0 0.0% 0.0% 0.00): 0% co

Dec-98 371 0 0.0% 0.0% 0.00 ~. ~ ~ ~ ~ i ~ ~ i ~ ~ ~.: ' ~ ··········:rR~-:~~~~~~:*~i-:-~~. .!!l af ~ .!it ~ ~ ~ .i: ~ <3 ~

; ~?~o:.T~I 1,~ 0 ~:.~'!' O:~~..:~bMidi. ..

• •••• -SWBT

--+--All GLEes
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Kansas City, MO

•.'
"
".'. ', .

, ', '.
,

,,,

0.80%

0.70%

0.60%

0.50%

0.40%

0.30%

0.20%

0.10%

0.00%
<0 <0 co
q> q> '"" .0 .:... "

......, u. ::0

iii
~rOViSiO~in~ ,~. ~pecials (Resale). . . .. .. .. . ~.~~.~.~~~.~~!. ~~~~~.~.i.~~~.~~:.~.~~~.s. ~ ~.~.~a~~..

,"$!:' ISDN .
ent-.....;t------A""''''"IC.,.L,..,E.,.C,...S--==-..----=&N..,.....B...T-T'""-----l~

No. 47 ~ No. of # Missed % Missed % Missed Z-Value ~
·..~:~~~~:;sxr.~m~m*'~ Orders > 30 Days > 30 Days > 30 Days .~

Jan·98 :: 1 0 0.0% 0.0% Base < 30 t
Feb·98 ~ 0 0 nfa 0.0% Base < 30 ~}
Mar·98 ~ 1 0 0.0% 0.0% Base < 30 :~

Apr.98 . 4 0 0.0% 0.0% Base <0.0030 ·.':!:i

May·98 ~ 288 0 0.0% 0.0% :

Jun·98 ;: 0 0 nfa 0.0% Base < 30 ~

Jul·98 :' 4 0 0.0% 0.0% Base < 30 .}
Aug·98 :' 7 0 0.0% 0.0% Base < 30 ~
Sep-98 ~: 26 0 0.0% 0.0% Base < 30 .}
Qct-98 ; 87 0 0.0% 0.7% ·0.77 ;~

Nov-98l 10 0 0.0% 0.0% Base < 30 :~ co 8, 8, 8,

Dmlml5...~Deci:l..~.Z:98q..,.~t5..'5...5~5..5.5"'5"5.~~·~5.~.5..mmm::::0$mmm°;2·0%~Fmmi:l°;2·O%mm!iBase < 30 :~ l i " ~ 1 1 ~ I ~
:, ....1?~? Total t 446 0 0.0% :.~.~~],;-: " , ..~~,.~~.·i····i..~··i···'i···i..i··'i'i..'i···i····i-'-'i···i··~1!j-'-'i'i····i··~i'·i..·i..·:··::·..:···,:···:··~:·':··'i···:···,:···t'··:..':·:'·1!j···1!j""'1!j·,·1!j,·:·····:···'1!j·'1!j..i·i··i·..i·.·.i..'i·.·.i"~·.'i·~i·..~·.'~·'.~'.EEEE~............................. · 005 · [i .

No. of ~I~i= % Missed %S:~d Z-Value Ii 6.0%

Orders > 30 Days > 30 Days > 30 Days .:: 5.0%

Jan·98 , 0 0 nfa 5.0% Base < 30 :@ ,

Feb-98 ~ 0 0 nfa 0.0% Base < 30;: 4.0% :

Mar-g8 ; 0 0 nfa 0.0% Base < 30 ~ ,

Apr-98 ~ 0 0 nla 0.4% Base < 30:' 3 0% '

May-98 0 0 nfa 0.0% Base < 30 .~. :

Jun·gs ~ 0 0 n/a 0.0% Base < 30 .:. •
. 2.0%

Jul-98 '. 0 0 nfa 0.0% Base < 30 ;} ,

Aug-98 ! 0 0 nfa 0 0% Base < 30 .~ :

Sep-98~! 0 0 n1a 0:0% Base < 30:~ 1.0% :

Qct-98 : 0 0 nfa 0.0% Base < 30 ~ :.,•••

Nov·98 ; 0 0 nfa 0.0% Base < 30: 0.0% ~

................•~ ..:: .•..•............ ~.... ',", 0 "/a 0.0% Base < 30 ~: , u.~ ~ ! i ~ ~ ~ i ~ 1 ~
12 Mo. Total: 0 0 ~;a.. ··........ ·~:3~' ~ill~tt.· ....,::0 « ::0 ...., ...., ~ w Z ~•••~ ._i.. il"'il'Ej.·i·il··~;$IWt§ffi. . N.N.·.·.·.· ·.·.·.N , '.' , .

1
.f:Mlit.~!ijl· ..· ·i:iS1 ·.. .\ ·.. ·T..-.. ·-..-..-..-.. _.. ·_·_·-"-"'-"-"-"-'''-'-''-''-'''-''-''-''-'''-''-''-'-"'-"-"-"-"'-"-"-"-''-"-'., ..

:~'~ ~".' . ~~:'i:· :,'<:~, All CLECs &NBT :~: 100.0%

:; No. of # MIssed % MIssed % Missed Z·Value :~ 90 0%
: Orders > 30 Days > 30 Days > 30 Days ~:
. Jan-98 0 0 nla 0.0% Base < 30 ~ 80 0%

Feb-98 ~ 0 0 nla 0.0% Base < 30 J 70.0%

Mar-98 ~ 0 0 nfa 0.0% Base < 30 ~~ 60.0%

Apr-98 ~ 0 0 nfa n1a Base < 30 § 50.0%

May-9a ~ 0 0 nfa n1a Base < 30 :~

Jun-9a l 1 0 0.0% 0.0% Base < 30 ::~ 40.0%

Jul-98 :~ 0 0 n1a 0.0% Base < 30 ::: 30.0%

Aug·98 ~ 0 0 nfa 0.0% Base < 30 II 20.0%

Sep-98 ~ 0 0 nfa 0.0% Base < 30 ~~ 10.0%
Oct-98 ~ 0 0 nfa 0.0% Base < 30 II
Nov.ga; 1 0 0.0% 0.0% Base < 30 :!l 0.0% 8 ~ 8 8 ~ 8 8, ~ 8 ~ i:~';~=.~., w., ;,.•....w , •.: , ~.~:•.....•.w_'_'w..~::. ~ ~ ~ ~ t ~ ~ ~ i ~ ~

'~.'~ ~'~:: ~.::.....~~ .... ~.~= T::.... ..'"-0"":0..= •.•••.• .... .. ....CC•.·,-· ..

Jan-9a Orders 0 > 30 Dayso > 30 Da~a > 30 Da~a Base < 30 II 80.0%

Feb-98 0 0 nfa nfa Base < 30 II 70.0%

Mar-98 :: 0 0 nfa nfa Base < 30 ;~~ 60.0%

Apr-9a : 0 0 nfa n1a Base < 30 ~~ 50.0%

May·9a ; 0 0 nfa nfa Base < 30 i~
. .. 40.0%

Jun·98 ~ 0 0 nfa nfa Base < 30 ~

Jul·98 ~ 0 0 nfa nfa Base < 30 -.: 30.0%

Aug·98 ~ 0 0 nfa nfa Base < 30 :~ 20.0%
Sep-98 :: 0 0 nfa n1a Base < 30 :::

Oct-98 : 0 0 nfa 0.0% Base < 30 ::1 10.0%

Nov-98 l 0 0 nfa nfa Base < 30 ::: 0.0% ~

::..:::~2:~~;·;::·::: : : <;:.. ··::.:.:.:..j:~:.;~~i < 30 .i ~ ~ ,~ ~ ! ~ ~ !., ~ .. ,. ~ ~ ~ , ,.
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Specials (Resale) Kansas CI1¥. MO

Percent Missed Due Dates Due to LacIfOf Facilities

ii ..··..·.·.....·...·... •• VGPL
All CLECs SWBT 1.40%

No. 48 No. of # Missed % Missed % Missed Z-Value ..
•• ... Orders Due Dales Due Dates Due Dates 1.20% ", :

Jan-98 88 0 0.00% 0.00% 0.00

Feb-98 52 0 0.00% 0.38% -0.44 , 1.00%

Mar-98 120 0 0.00% 0.00% 0.00
0.80%

Apr-98 319 0 0.00% 0.29% -0.96' :
May-98 30 0 0.00% 0.00% 0.00 •• 0.60% 1~:W~CsIJun-98 30 0 0.00% 0.16% -0.22,

Jul·98 35 0 0.00% 0.73% -0.51 0.40% .
Aug-98 57 0 0.00% 1.28% -0.86 :' .. :

0.20% "
5ep-98 93 0 0.00% 0.00% 0.00 :.' . .
0cl-98 0.00% -0.26

. ,
75 0 0.09% , . . " .

0.00%
,

Nov-98 371 0 0.00% 0.00% 0.00 :

'" '" '" '" '" '" ~ '" co co co '"Dec-98 371 0 0.00% 0.00% 0.00 ' " " ~ ~ " " " " 8 " "<: .D >- c '5 '" Q.
~ ~.. If

..
~ ~

:> :> ..
12 Mo. Totalll I 01 0.00%1 0.23% I:n[·.[.: .... :E ... ... < Ul z

1,641

ISDN
All CLECs SWBT 6.00%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates OueDates 5.00%
Jan-98 1 0 0.00% 0.51% Base < 30

Feb-98 0 0 nla 0.00% Base < 30 4.00%
Mar-98 6 0 0.00% 0.25% Base < 30

Apr-98 2 0 0.00% 0.60% Base < 30 3.00%
May-98 288 0 0.00% 1.00% ·1.70 1~~~CsIJun-98 0 0 nla 0.57% Base < 30

2.00%
Jul-98 4 0 0.00% 0.28% Base < 30

Aug-98 10 0 0.00% 0.63% Base < 30 .J5ep-98 25 1 4.00% 0.82% Base < 30
1.00%

" .--
0cl-98 87 0 0.00% 0.23% -0.45 ". ........

0.00%
.

Nov-98 10 0 0.00% 0.53% Base < 30
~

co '" '" '" '" '" '" ~ '" '" ~Dec-98 18 1 5.56% 0.50% Base < 30 " i ~ " " " " 8 "c '" >- c '3 '" i" ~ ~
12 Mo. TotalI1 1 21 0.44%1·

.. If ~ co :> ... ~
451 0.48%1 ."., ..• n ... :E ... Ul

ODS
All CLECs SWBT 100.00%

No. or # Missed % Missed % Missed Z-Value 90.00%
Orders Due Dales Due Dales Due Dates

Jan-98 0 0 nla 0.0% Base < 30
80.00%

Feb-98 0 0 nla 0.0% Base < 30 70.00%

Mar-98 0 0 nla 0.0% Base < 30 60.00%

Apr-98 0 0 nla 0.0% Base < 30
50.00%

May-98 0 0 nla 0.0% Base < 30 1~:W~CsIJun-98 0 0 nla 0.0% Base < 30 40.00%

Jul-98 0 0 nla 0.0% Base < 30 30.00%

Aug-98 0 0 nla 0.0% Base<3O 20.00%
5ep-98 0 0 nla 0.0% Base < 30

10.00%
0cl-98 0 0 nJa 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0.00%

'" ~ '" co
~ '" ~ '" '" ~

'" '"Dec-98 0 0 nla 0.0%

:'ii1rl " ~ ~ " " " i l<: '" >- c '5 '" i"
12 Mo. TotalI] 01 01 nlal 0.0%1

.. If :i ~ .. ::l ... ::l... :E ... < Ul C

DS1

All ClfCs SWBT 100.00%

/ No. of 11 Missed % Missed % Missed Z-Value 90.00%
OI'ders Due Dates Due Dates Due Dates

Jan-98 0 0 nla 0.0% Base<3O"
80.00%

Feb-98 0 0 nla 0.0% Base<30'· 70.00%

Mar-98 0 0 nJa 0.0% Base<3O I.' 60.00%
Apr-98 0 0 nJa nla Base<3O 50.00%

May-98 0 0 nla nla Base<3O'· 1~~~CsIJun-98 1 0 0.0% 0.0% Base<3O. 40.00%

Jul-98 0 0 nla 0.0% Base < 30 ,.•• 30.00%

Aug-98 0 0 nla 0.0% Base<3On 20.00%
5ep-98 0 0 nla 0.0% Base < 30

10.00%
0cl-98 0 0 nla 0.0% Base < 30

Nov-98 1 0 0.0% 0.0% Base < 30 0.00%

'" '" '" !l: '" '" '" '" ~ '" '" ~Dec-98: 0 0 nla 0.0% Base < 30 " " ~ " " " " " 1c '" .:. >- <: '5 '" 2- 8 ~
12 Mo. TotalII 21 o I 0.0%1 o.o%ll.i"·

.. If :i ~ :i ::l ... ::l... .... < Ul z
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Kansas City, MO

co
'"C
::l..,

0.0% .........-_......_ ...--4_...__..-.-_-.

l\l
c:....,

60.0%

40.0%

80.0%

20.0%

10.0%

70.0%

SO.O%

30.0%

Base<30~
Base < 30'~

Base < 30 ~

Base<30:

Base<30:

Base < 30

Base < 30'

Base < 30':

Base < 30

Base<30~

Base<30

Base < 30

Percent Missed Due Dates Due to Lack of Facilities

~~i 0 0 ~ ~

Feb-98 .,. 0 0 n/a n1a

Mar-98 ' 0 0 n/a n/a::;.
Apr-98 ~~ 0 0 n/a n/a

Ma~i 0 0 ~ ~

Jun-~ i: 0 0 n/a n1a

M~I 0 0 ~ ~

AU9-~ I 0 0 n1a n1a

Sep-~ ~ 0 0 n1a n1a

0Ct·~ .~ 0 0 n/a 0.0%

Nov·~ :~~ 0 0 n/a n/a

Dec-~ ~~ 0 0 n/a 0.0%

~
::~*1, ·.. · ·..·.. ·'[;53······· ····..· , .

· Measu All CLECs SWBT ~ 100 0%
· No No. of # Missed % Missed % Missed Z-Value 90.0%
~~::::~::::~:~::$=~::::3::~...~::::~.. Orders Due Dates Due Dates Due Dates

rfr~~:·;.;;;;;}j· ..·' ~ ~ ~~ "'~'.;;';"

,L.j~ ~.J .

1-' -' --SWBT I
I_AIICLECs! .

co
'";....
::;:

70%

60%

90%

100% -r------------------.,
Z·Value

~. "ii!!ii!ii!!ii!' ~ w , •••••.••••••, ,••, "iii'................................:~... . .

Percent Missed Due Dates Due to Lack of Facilities> 30 Days.............. . -.-

ISDN

VGPL

SWBT 100%

% Missed % Missed Z-Value 90%
> 30 Days > 30 Days

80%
n/a n1a Base < 30 :

n/a 0.0% Base < 30 70%

n/a n1a Base < 30 : 60%

n/a 0.0% Base < 30 ~ 50%
n1a n1a Base < 30 ; 1~:~:ECsIn/a 0.0% Base < 30

40%

n1a 0.0% Base < 30 30%

n1a 0.0% Base<30; 20%
n1a n1a Base < 30 . 10%
n1a 0.0% Base < 30 :
n/a n1a Base < 30 0%

co l\l co
~

co co co co co co co l\ln/a n1a Base<30 '!' '2 '" '" '!' '!' '!' '" '"c: .D ;.. C '3 '" Q. ...
~ u.. II .. Q. .. " " II U II.., u. ::E < ::E .., ..,

< Vl 0 Z C
n/a 0.0%

Jan-~ :~ 0 0

Feb-~ ~~ 0 0

Mar-~ * 0 0
Apr-98 ~~ 0 0

May-~ ~ 0 0

Jun-98 :~ 0 0
Jul-~ .~ 0 0

AU9-~ J 0 0

~:.: II ~ ~
Nov-98mOO:::
Dec-~ ~ 0 0

WlliMffi.Mfil; ..

All CLECs SWBT
# Missed # Missed % Missed % Missed

:::::::: Due Dates > 30 Days > 30 Days > 30 Days
r~ 80%

Jan-~ ® 0 0 n/a 0.0% Base < 30 j:
Feb-~ ,~ 0 0 n/a n1a Base < 30 i
Mar-~ * 0 0 n1a 0.0% Base < 30 ,
Apr-98 ~: 0 0 nla 0.0% Base < 30 .~: 50%

May-98mOO n/a 0.0% Base < 30 .;

Jun-98 * 0 0 n/a 0.0% Base < 30;' 40%

Jul-98 ~~ 0 0 n/a 0.0% Base < 30'~ 30%

Aug-98 ~ 0 0 n/a 0.0% Base < 30 .~ 20%

Sep-98 ,1~ 1 0 0.0% 0.0% Base < 30:: 10%

0Ct-98 jj 0 0 nfa 0.0% Base < 30 ~j
Nov·98 ~% 0 0 n/a 0.0% Base < 30 ; 0% :g,

: Dec-98 ~ 1 0 0.0% 0.0% Base < 30 ,~ c: ~ ~r ·12·~O:·T~llr··· ; ~ ·o:~~· ~~ ·~Wtm$W;·· ~ ~ ~

.;~:E;:;~;~~:·r::·T·-·_···_·.._W_..._..._.._.._-_.-'_:._':_,._.:._~.._:.:._.'"_.._.._._"_..._..._.._..._...._...'-"-'''-''-'-'--,

Jan-98 ,;. 0 0 n/a n/a Base < 30~: 80%

Feb-98 1 a a n1a n/a Base < 30 ..~ 70%

Mar-98 :~ 0 0 n/a n1a Base < 30 ,: 60%
''; .

Apr-98 @ 0 0 n/a n1a Base < 30~: SO%
May-98 '~ 0 0 nfa n/a Base < 30 ';:

Jun-98 :l 0 0 nfa n1a Base < 30 t 40%

Jul-98 } 0 0 n/a n/a Base < 30 ~i 30%

Aug-98 "l 0 0 n/a nla Base < 30; 20%

Sep-~ ~ 0 0 n/a nla Base < 30 l 10%
0Ct-~ ,,: 0 0 nla n1a Base < 30 ,
N0v-98 ~ 0 0 nla n/a Base < 30 ~ 0% ..- ...-;...-4.--......~....- ...- ..- ..- ..- ...-4.. . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

· Dec-9S::: 0 0 "/a nJa Base<30'; ~ ~ ~ .:. t ~ ~ ~ t ~ ~ ~

:.~: ·~!X~~:·.{~i~·~:·~·:~:· ~:'.'~:':".' ~:.: :.:.:.:.:.: :.:.:.:.~:.:.:~.:.: ..:.:.:.:.:.:.:·:·:·:·:·.·:~;T.·:·.·:·:'·:·:·:·:·:·:·:·~;__L.,..w , =m ~ w ••.•~•••w :"'w~.'".w..=w~,., ~: N: h'~W ~~ww~ ,.w.w.w.w"'w..m.w~'."""
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to I,.ack of Facilities> 30 Days .......................... :

I--····SWBT I·
!_AIICLECs! :

20%

10%
0% ... ..._t-_-...__..._t-_-.......

I·-----SWBT I
I_AIICLECs!

~o
co
'"~
(J)

ll,l
C
::0-,

ll,l
c..-,

90%

IlO%

70%

IlO%

50%

40%

30%

20%

10%

0%
co co co co co co co co co co
"I "I ~ '" t "I "I "I '" '"c S> "- c 3 '" Ii. ...... c. ".. .,

::t < .. ::0 -, ::0 .. 0-, lL ::t -, < (J)

.···;~····?E····;;~~····:v:,~···1···;·~············· .
(~""">::<l>:lJ>:lalilnlil_98~·, 0 0 nla n1a Base < 30 ~:

Feb-98 .~!: 0 0 nla n1a Base < 30 i
Mar-98 ,:: 0 0 nla n1a Base < 30 i

::~:: :1 ~ ~ ~;: ~: ::::: !
Jun-98 .;: 0 0 nla nla Base < 30 :1
Jul-98 ;'~ 0 0 nla n1a Base < 30 :!

Aug-98 ': 0 0 nla nla Base < 30 .,

Sep-98 "l 0 0 nla n1a Base < 30 '!
Oct-98 :~ 0 0 nla n1a Base < 30 "
Nov-98 :l 0 0 nla nla Base < 30 ,!
Oec-98 :~ 0 0 nJa nJa Base < 30

[l~F.:.:.:::;;m:ii~m.~3~:;~"L:.·:::::::.. :·::~::·.::·:.:.:~.:.: :.: .. :<.:~.:.::.::.::~~ :..: ..
Percent Missed Due Dates Due to Lack of Facilities> 90 Days

~~~:E~;; ~~,Vo'~ [
Jan-98 ~ 0 0 nla nla Base < 30 !;
Feb-98 :; 0 0 nla 0.0% Base < 30 .'

~:;: I ~ ~ ~;: 0.: :::: ~
May-98 ';: 0 0 nla nla Base < 30 .~
Jun-98 l! 0 0 nla 0.0% Base < 30 :~!
Jul-98 :~! 0 0 nla 0.0% Base < 30 !l

Aug-98 :~: 0 0 nla 0.0% Base < 30 .%

Sep-98 .~ 0 0 n/a n1a Base < 30 :~
Oct-98 '! 0 0 nla 0.0% Base < 30 ~
Nov 98 ., 0 0 nla n1a Base < 30 ,~

0ec:98 :1 0 0 nla nJa Base < 30 ::
: ~... .. .t ..~2.t.1~:.T~~lt~ ·.· · ·.0 ·.·.· · ~· · · · ~a· o.·.o~..~I~~lm~:.

100%

90%

IlO%

70%

IlO%

50%

40%

30%

20%

10%

0%
co <0 <0

~ "I ~S>.. .. ..
-, lL ::t

ll,l
'"::0<

1

- - - - - -SWBT I
_AIICLECs!40%

50%

i*lm?~~~f.~*'~~r -... . ·iso·N···· ······ ', .
:1 Measurement 1:1 All CLECs SWBT 100%

~ No. 48 ~1: # Missed # Missed % Missed % Missed Z-Value ~"~ 90%
:::::::*:::~~~:::::-::-:::':=:::::--::~:::~~ Due Dates > 90 Days > 90 Days > 90 Days 80%

Jan-98 :l 0 0 nJa 0.0% Base < 30 ~;
Feb-98 '~ 0 0 nfa nla Base < 30:! 70%
Mar-98 ;~ 0 0 nJa 0.0% Base < 30:' 60%;;
Apr-98 ,,: 0 0 nJa 0.0% Base < 30

May-98 :~ 0 0 nfa 0.0% Base < 30

Jun-98 ;! 0 0 nJa 0.0% Base < 30

Jul-98 !! 0 0 nfa 0.0% Base < 30 30%.,
AU9-98 ·l 0 0 nfa 0.0% Base < 30 20%

Sep-98 J 1 0 0.0% 0.0% Base < 30 10%

Oct-98 :~.:~ 0 0 nfa 0.0% Base < 30 .'. 0% ... ...- ... -+-.-_-+-.--..
Nov-98 ,~ 0 0 nJa 0.0% Base < 30 :~ <0 <0 <0 <0 <0 <0 co <0 <0 co

Dee-98 ::~ 1 0 0.0% 0.0% Base < 30 ; ~ ~ ~ ~ i ~ ~ ~ i ~ ~ 0:

r····~; ..~·~~·~=;·m:············· ..·..············;·r···········..············:·;··r.. ·····,··:··· ~:;;r..·'··w...w~:·~··'I~lW.~ig; .!1J ~ :E ~ ~ ..; ..; ~ ell <3 ~ ~........................J : f ... ••••••..•••••• ffi..,',.~.:::;;:;;.:,.::;;..::, ~'~'.hW ...w.W.w.•.•••••.•.w.~,••..•.•.w •..•., ••, •.·•· ,·.·••.,· ~w•..w.~w ,·.,•.•." ..•..wm..•••m.~w.~w., •.w.~
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Provisioning· Specials (Resale) Kansas City, MO

.....:

.......... ~

- - - - - -SWBT
_AIICLECs

«>

~o

g;
Q.

"Vl

co
~
Q.
<

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0
«> «>
q> q>
C .<:I
to ".., u.

1.0

0.9

0.8

0.7

0.8

0.5

0.4

0.3

0.2

0.1

0.0
«> «> «> :ll «> «>

~q> q> ~ t '"C .<:I .:. C: :;
to "

to Q. to ".., u. :;; < :;; .., ..,

Z-Value

Base < 30 ;

Base<30:

Base<30:

Base < 30 :

Base < 30 ;
Base < 30 .

Base < 30 :

Base < 30 .

Base < 30

Base < 30

Base < 30

Base<30;

Base < 30 i;
Base < 30 ;

Base < 30 ~

Base < 30 :;

Base < 3O~:

Base < 30 ~~

Base < 30 :i;
Base < 30 ::

Base < 30 :;

Base < 30 ~~
Base < 30 ::

Base < 30 ::
::~:

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s............... ···ODs········· : .

DS3
AIICLECs SWBT
# Missed 'l& Missed % Missed
> 90 Days > 90 Days > 90 Days

0 nfa nJa

0 nJa nJa

0 nJa nJa

0 nfa nJa

0 nfa nJa

0 nfa nJa

0 nfa nfa

0 nfa nfa

0 nfa nfa

0 nfa nfa

0 nfa nfa

0 nJa nfa
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Kansas City, MO

'" ···SWBT
_AIICLECs

• •••• 'SWBT

_AIICLECs

..
..

.
···

-:

.

,.
..
..

..,
,

"'., ,
, ., .. ,..

,
,

..
. ,
"

3.5,..-----------------,

3.0

Average Delay Days Due to Lack of Facilities

Z-Value

VGPL
SWBT

Avg. No. Avg. No.
of Days of Days

n/a n/a Base < 30 :
n/a 1.00 Base < 30: 2.5

n/a nJa Base < 30 :
2.0

n/a 1.00 Base < 30 .

n/a nJa Base < 30' 1.5
n/a 3.00 Base < 30 ;
nJa 1.00 Base < 30: 1.0

nJa nJa Base < 30 :
n/a nJa Base < 30: 0.5

n/a 2.00 Base < 30 :
n/a nJa Base < 30 ~ 0.0 ..- ..- ..- -. -.-...

la nJ Bas <30: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
.......................~ ~ ••••"':0: ••••••••••~~~••-: -:•.i a ~ ~ ~ ~ § ~ g' ft 8 0 ¥

n/a 1.17 ~f.-?~~~~~~~~~*$~ -;) u.. ~ ~ < (I) Z 0
............................... ::::::::::::::::;::..::::::::::::::..-::: '" ...........................................................: .

ISDN SWBT @ 12.0,---------------------,

Avg. No. Avg. No. Z-Value ~
of Days of Days ., 10.0

nJa 200.0% Base < 30

n/a nJa Base < 30 ~ 8.0
n/a 6.00 Base < 30 .~
n/a 1.50 Base < 30 : • :~
nla 3.33 Base < 30 !~ 6.0 : I, • "

n/a 4.00 Base < 30 .:: 4.0 .,' '-- '
n/a 7.00 Base < 30 :: •

nla nla Base < 3O:~ 2.0 I '..' " ./ .....

nla 3.00 Base < 30 : :. ' .
nJa 1.00 Base < 30 ~~ 0.0 ' ••

: ':: ::::~~!"_!l~"L!,~l!iL~_

.................................................................:.

Jan-98 &
Feb-98 1:
Mar-98 ~

Apr-98 .~

~;~:'l
Aug-98 [~~
Sep-98 ~
Oct-98 :~

Nov-98 [~
: Dec-98 :~

.t:::..:i.~::g,~::Ii~l~~lm::::.:~
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Kansas City, MO

I"···'SWBT I
_A1ICLECs .

I······SWBT I'
1_A1ICLECs! :

0.4

0.3

0.2

Average Delay Days Due to Lack of Facilities
. : '"

o nfa nla Base < 30 ~ 0.8

o nIa nla Base < 30; 0.7

o nla nla Base < 30:) 0.6

o nla nla Base < 30;~ 0.5
o nla nla Base < 30 :)
o nla nla Base < 30:) 0.4

o nla nla Base < 30 ~ 0.3

o nla nla Base < 30~: 0.2
~:

o nla nla Base < 30 $! 0.1
o n1a n1a Base < 30 ~:

;: 0.0 - ...-4~....~..........- - - ..

::}1Iii .~ ~ iif~l~ ~ ~ ~ ~ .

Provisioning. Specials (Resale)
@w,mm~t~mf.". .. .. .. . Dos.. ······· .
W¥.~~~11--~~:-:---:::;:::.~=---r------i:~i Measurement : All CLECs SWBT ~ 1.0 ,..---------------------.

.: NO.49 : # Missed Avg. No. Avg. No. Z-Value ':;.:: 0.9
$:'<:~W~:l'*::::::~m~:@ Due Dates of Days of Days

Jan-98
Feb-98 .

Mar-98 :

Apr-98 ~

May-98 :
Jun-98 :

Jul-98 :
Aug-98 :
Sep-98 :

Oct-98 :

Nov-98 j
Dec-98 :

:~:::::~~:~?)~i!t·:::::···

"'. ;"~=,Q'C~~";..DS' i~.. z::J::
~~::: ~ ~ ~: ~: ::::~ I :::
Apr-98 : 0 n1a n1a Base < 30 l: 0.5

May-98 : 0 nla nla Base < 30 ~~
Jun-98 : 0 nla nla Base < 30 ~

Jul-98 ~ 0 nla nla Base < 30 J
Aug-98 : 0 nla nla Base < 30 l
Sep-98 : 0 nla n1a Base < 30:' 0.1
Oct-98 : 0 nla nfa Base < 30 :~
Nov-98 : 0 nla nfa Base < 30:) 0.0 -4_ - - __ - __-.

i:':·:·:iI~:j~;!.I:···· ..••...• :.~ ••:.•:::.:::::.::•.~~.::::::. :.:::::::::.~~.<*<:*<~se ~,~,:I ~, ~ ~,.w"'.~ ~ ~ ~ !., !w~.w ! ~..w.w m •.....••. , ...•...• ~~~z~~~~ =i; Z-VO~ Ii.!:!::!i.~..!!!..!!!..i!l..i!l..!.!..!.~..!!!..i!l..i.i!li!l..!..!..!.!!l..!!!·ill.i!l.. i!l..·!..!i..!!l.!!l..!!!..ill..i.. i!l,,!,,!,,!,,!!l..!!l..!!!..ill..i!l..i!l..·i!l..!..!..!..!!!..!!!·ill,,!,,;.,,!,,!,,!,,!!l..!!!·ill..ill..!··!..!..i!l..~..I·

1· Jan-98 iOnia nla Base < 30:1 0.
8

. Feb-98 ! 0 nla nla Base < 30:; 0.7

Mar-98 : 0 nla nla Base < 30 :~: 0.6

Apr-98 ~ 0 nla nfa Base < 30:) 0.5
May-98 : 0 nla nla Base < 30 il
Jun-98 : 0 nla nla Base < 30~: 0.4

Ju~98iOnia nla Base < 30 ill 0.3

Aug-98 : 0 n1a nla Base < 30;~ 0.2

~::; ~ z: z: :::~~I01

;;;~~~L:i ...•..:"* ::::L:·:,v--..~·: ,-.-w:..~, ,--.,;~ ,-w-:..: -,.,-~..!.~--W..~~-..•- ~'.-M-~ v-.,-..,~ -.,,--4~..,,-~-~w .w••.•."w,.~ .w••.w.~
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Provisioning. Specials (Resale) Kansas City, MO

~.

~.

~.
031-89

ll!
c:
::>..,

'11-30

~
"LL

~....,

...................::

10.,.....------------------,

9

8

7
6

5
4

3

2

1

0+---...-........--...-...,.....--.--.----.-..,..----,-....,....-...--1

o

o
o
o
o
o
o
o
o
o
o
o
o
o

No. Canceled
> 90 Days

Alter Due Date

o
o
o
o
o
o
o
o
o
o
o
o
o

No. Canceled
31-89 Days

Alter Due Date

o

o
o
o
o
o
o
o
o
o
o
o
o

No. Canceled
1- 30 Days

Alter Due Date

~::~
Mar-98 ::

Apr-98 ~

May-98 :I
Jun-98 :

Jul-98 .

Aug-98 "
5ep-98 ~

Oel-98 ~

Nov-98 g
Dec-98 :'

12 Mo. Total

Percent Trouble Reports on N,T,C Orders within 30 dllYS

"""" 'SWBT
_AIICLECs

"........

co co co co co co
C1I C1I C1I '" ~ ~:; '" c. t;.., ::> Q) 0

Q)

<I: CJ) Z 0

.. ,
,.,

.. .
," .......

"

.',"
".......

..... ~,,

4%

8%

10%

·1.14 "
Base < 30 'i
Base < 30 :

-1.54 :

Base < 30 t
Base < 30 :'

Base < 30 ~

Base<30-:
Base < 30 ~

Base < 30 !
-1.99 ,~

Base < 30 ,:

0.6%4672

Jan-98 42 0 0.0% 3.0%

Feb-98 :~ 16 0 0.0% 0.7%

Mar·98; 5 0 0.0% 1.7%
Apr-98 ,. 294 2 0.7% 2.0%

May-98 :, 6 0 0.0% 2.7%

Jun-98 : 0 1 n1a 3.5%

Jul-98 : 8 0 0.0% 2.2%

Aug-98 ; 0 0 n1a 1.5%

Sep-98 ;' 0 0 n1a 2.0%
Qct-98 ~. 10 1 10.0% 2.6%

Nov-98 ~ 288 0 0.0% 1.4%

".. '. , ~":~8I. , .3 '.' ~. 'w " ,~:~.w. ". 1.5%

ISDN ,
All CLECs SWBT 'i 25% ,.------------------,

No. of # Trouble % Trouble % Trouble Z·Value i
Orders Reports Reports Reports .: 20%

Jan-98 i 0 0 n1a 2.5% Base < 30 ~!
Feb-98 : 0 0 n1a 4.9% Base < 30 ,:

Mar·98 : 1 0 0.0% 4.1 % Base < 30:' 15%
Apr-98 '. 3 0 0.0% 5.2% Base < 30 ;:

May-98 ~ 288 0 0.0% 8.2% -4.94 i 10%
Jun-98 ~~ 0 0 n/a 5.7% Base < 30 ::

Jul·98 :. 2 0 0.0% 4.5% Base < 30 i;
Aug-98 ~i 3 0 0.0% 3.9% Base < 30 .; 5%

Sep-98 ~ 25 0 0.0% 5.7% Base < 30 .:

Oel-98 6 0 0.0% 7.6% Base < 30 . 0%
Nov-98 .' 9 2 22.2% 5.4% Base < 30 . co...----4co~...co...-co.........co--...co.....- ..----4~..-+--!

:: .. ~O!c)<»CD~

. '. ~.~ :, ~.~ 1., . . 10.0% 7.4% Base < 30 l C:.D ~ li ~ c

..~~.M.~:.!~~.~ ~? ~ ?:~ ~:~~.·.~~l*i~t~lmml ~ ~ ~ ~ ~ ~ .

·~::~:t:~:::~i~.j~~:::::::~:·.... . VGPL··..····..····..···· .... . :- , .. .. .
.::::=;:;;~;~~'\ All CLECs SWBT 12% ,-------------------,

. No. 51 :: No. of # Trouble % Trouble % Trouble Z-Value
~?-<::~k: :'. ,,~~~n Ord...,. Reports Reports Reports
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Kansas City, MO

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

[. - - - - -SWBT I
I-+--AII CLECs\

I- --_. -SHBT I
I-+--AII CLECsl

..,..

CD CD CD CD CD CD CD CD CD CD CD
~ ~ ~

Ol ~ ~ ~ ~ ~ Ol Ol
C .D "- >- '3 Ol Q. t; ~.. .. II Q. .. " " ".., LL ::;: < ::;: .., ..,

< C/) 0 z
....... ... .. . ... .. ...... .. ... ..... ..... ..

50.0%

40.0%

70.0%

80.0%

30.0%

20.0%

~~~~~w't.~. . ,.. .. .. ."ODS" ~ , '" . . -.. .. . .. . o.

J Mea~ure;,,~~t ~:: All CLECs SHBT '; 0.40%
ij No. 51 11:' No. of # Trouble % Trouble % Trouble Z-Value :: 0.35% ::
~~~"§:~:::::~:::::-..::~~~§:$~::::~~ Orders Reports Reports Reports ~ t I

. Jan-98 ;: 0 0 n/a 0.0% Base < 30 ~ 0.30% : '.

Feb-98 ~1 0 0 n/a 0.0% Base < 30 :~

~pa~::: Ii 0 0 nJa 0.0% Base < 30:~ 0.25%
.' 0 0 nJa 0.0% Base < 30 1 0.20% •

M 98~ 0 0 nJ OO~ Base<30:: •

J:~:98 ~! 0 0 nJ: 0:4; Base < 30 ~ 0.15% '.

A~~::: 11 ~ ~ ~;: ~~::::: ~ 0.10% • ~ •• , ..

Se
Oct

P_-
9
9
8
8j::.:. 0 0 n/a 0.0% Base < 30 ~ 0.05%

-: DOnIa 0.1% Base < 3O.~ '..: •••
Nov-98 ~: 0 0 n1a 0.0% Base < 30 ~~ 0.00% ...- ...-4.-......~...- ..- ..- ..- ...-4.-......~.....
Dec-98 ~: 0 0 n1a 0.0% Base < 30 1 ogl..o

t[F,m:;·:~:~m::f.~~::::i~~r;Ilit:····::·:·::::.···:.::~::.::':.'::':::::"?'::' .: .. :_.:: .. :~~~.: .. :.: ..·..~·.i~_.::.: .• ~~~,= .:..~:~ ".~ I'::
:·>:·:·:·:·:·:·:·:·:·>:·::~~;·;·:t Orders 0 Reports 0 Reports

n/a
Repo:O% Base < 30 l 80.0%

Feb-98I: 0 0 n/a 0.0% Base < 30 :~
Mar-98 ::: 0 0 n1a 0.0% Base < 30 .~

Apr-98 mOO nJa n/a Base < 30 $
May-98 mOO n/a n1a Base < 30 ~!
Jun-98 i:' 1 0 0.0% 0.0% Base < 30 cr

As~e~pl:_999:8 :...;...::..., ~ ~O z: ~:: ::::: ~
o n/a 0.0% Base < 30 _'j

Oct-98too n1a 0.0% Base < 30 :~ 10.0%

Nov·98 m 1 0 0.0% 0.0% Base < 30 ~l 0.0% 4ll!~-CD"-CD"-<CD"-l:g""-l:g".-"'ll!"'--4:g"'--4:g~-CD"-CD"-"'·

f.:.:~.~.~:.~i:I~~·IIII·.· .•.·.·.:.·.·.:.·~.:.: :.·~.:.~.:.::'~ ~,~.: .. :~ :..~ ",.:' .::~:;;'..:.:.::' :' .~.~.% *:,.~ase < 3O:~ .w w.,.=" ~, !..",.,i" ,~"',.=.,w.,~ ~ ~, ~ ~~'..w!m..w,w.• w.w w.wm.w

70.0%

60.0%

0.0%
CD CD CD CD CD CD CD CD CD CD CD CD
Ol ~ Ol

~ ~ ".' ~ ~ ~ ~ ~ ~C .D "- c '3 Cl
II "

.. Q. .. " " " ...., LL :;: < ::;: .., ..,
< rn 0 z 0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

MaIntenance· Specials (Resale) Mean TIme to Restore (Hou~) • Dlspatcl1
": j-,:::": :",':;,:,:, ',.,. __ --••".,: •••:_.: :.:::.~.:::i: VGPL

I~.r:.nlii
All CLECs SWBT 30.0

# Trouble MeanTIme MeanTIme Z-Value
Reports to Restore to Restore 25.0

Jan-98 5 0.93 9.17 Bsse<3O "

F~B' 1 3.70 14.24 Base < 30
20.0 .......

Uar-9B 3 4.47 14.16 Base<3O

.....;Apr-9B 4 5.68 11.1B Base < 30 "

I=:ac:Cs!Uay-9B 4 3.54 12.27 Base < 30
15.0 .... -.. , .

Jun-98 5 5.11 20.88 Base < 30 . ,
'.. . .'.

Jul-9B 6 4.76 19.19 Base < 30 10.0

Aug-9B 6 6.92 16.28 Base < 30 .......

~
..

SBp-9B 2 7.27 24.98 Base < 30 5.0

0Ct-9B 7 6.51 16.26 Base < 30

Nov-9B 6 12.68 10.B7 Base < 30 0.0

Dec-9B 9 21.61 11.88

7~i[;
... ... ... ... ... ... ... ... ... ...

1
...

0,> 0,> ~ ~ t 0,> 0,> 0,> 0,> 8 0,>

12t.to.Tcl8Ill

c: D

:!! a. c: 'S ... a.
~I 581 B.361 15.48 ,

.. If < .. :> .., :> ....,
~

.., < rn z

.;;. ISON

.; AlICLECs SWBT 35.0

• # Trouble MeanTIme MeanTIme Z·Value

.'.
Reports to Restore to Restore 30.0

Jan-98 0 nla B.51 Base < 30 :
Feb-9B 0 nla 7.44 Base < 30 25.0

Uar-9B 1 0.02 12.91 Base < 30
20.0 ".

Apr-9B 0 nla 14.99 Base < 30 ..
Uay-9B 1 5.13 12.88 Base < 30 .. , .'

1~:a:eCsI15.0 ..'. .. .
Jun-9B 0 nla 1B.33 Base < 30 .' ..

"
,
.'

Jul-9B 0 nla 21.77 Base < 30 10.0 .

~
Aug-9B 0 nla 12.20 Base < 30 ...........
SBp-9B 0 nla 15.06 Base < 30 5.0 AOCt-9B 0 nla 17.05 Ba88<30

Nov-9B 3 B.83 10.79 Ba88<30 0.0...
~

... ... i
... ... ...

~ ~
...

~Dec-9B 6 5.32 31.13 Base < 30 0,> ~ ~ 0,> 0,> 0,> 0,>

i.
c:

~
.. a. c: 'S ... i 8 >

~.. .. :> .t ~
il 12 Mo. Totall.' I 5.7BI 15.89 .. I:'·.li, .., ~ < ~

.., ..,
rn

11

,I·' '. ; ODS

i All CLECs SWBT 70.0

,..,; ........ # Trouble MeanTIme MeanTIme Z-Value
Reports to Restore to Restore 60.0 .

Jan-98 0 nla 13.44 Base < 30 "
Feb-9B 0 nla 9.06 Base < 30 50.0

Uar-9B 0 nla 16.33 Base < 30
40.0

1=::CsI
Apr-9B 0 nla 5.76 Base < 30

Uay-9B 0 nla 60.32 Base<30 30.0
Jun-98 0 nla B.61 Base < 30 ;,
Jul-9B 0 nla 7.06 Base < 30 20.0 :

Aug-9B 0 nla 15.45 Base < 30 .' .',. .. '.SBp-9B 0 nla 10.56 Base < 30 10.0 .,. .- '.....
0Ct-9B 0 nla 28.44 Base < 30

0.0Nov-9B 0 nla 5.11 Base < 30 ... ... ... ... ... ... ... ... ... ... ... ...
Dec-9B 0 nla 7.2B Base < 30 0,> 0,> '" '" t 0,> 0,> 0,> 0,> 0,> 0,> 0,>

c: D .:. .:. S 'S 1 a. 8 i ~
13.68_

.. If ~ ~ :!! ... CD

2 Mo. Total I 0 nla
.., .., rn

....... 'il···; .... DS1
All CLECs SWBT 800.0

.' #Trouble MeanTime MeanTime Z-Value I
.'•..... Reports to Restore to Restore 700.0 .'.'

Jan-9B 0 nla 4.12 Base < 30 800.0
Feb-9B 0 nla 5.33 Base < 30

Uar-9B 0 nla 1.78 Base < 30 500.0

Apr-9B 0 nla 9.47 Base < 30 400.0
Uay-9B 0 nla 2.83 Base<30

1~~~~CsIJun-9B 0 nla 27.40 Base<30 300.0

Jul-9B 0 nla 5.53 Base<3O

Au~B 0 nla 5.73 Base <30
200.0

SBp-9B 0 nla 754.63 Base < 30 100.0
0Ct-9B 0 nla 31.75 Base < 30 '. -0.0 ...... -....
Nov-9B 0 nla 4.55 Base < 30

~
...

~
...

~
... ...

~
... ... ...

~Dec-9B 0 nla 5.07 Base<30 0,> '.! 0,> 0,> 0,> 8 0,>
c: ;f ..

~ I c: 'S ... a. ~ ~.·..·..·..··i;,····.•··;·.·.·.·.···I····'i
..

~
:> .., :> CD

12 Mo. Total I 0 nla 57.30
.., .., < rn z
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Maintenance· Specials (Resale) Mean TIme to Restore (Hou"') • Dispatch
•••..•jjj•••.•..•••••••.•.;j.'.. DS3

All CLECs SWST 350.0

No. 52 # Trouble MeanTnne MelInT1IIl8 Z-Value
Reports to Restore to Restore 300.0

~
Jan.9ll 0 nla nla Bae<3O "
F~ 0 nla nla Ilasa < 30 250.0 "

Mar-98 0 nla nla Ilasa < 30
200.0

Apr-98 0 nla nla Bae<3O

May.$8 0 nla nla Ilasa < 30 150.0 1~=CsIJun-98 0 nla nla Ilasa < 30

JuI.98 0 nla 290.50 Ilasa < 30 100.0
Aug-98 0 nla nla Ilasa < 30

Sep-98 0 nla 4.02 Ilasa < 30 50.0

OC!-98 0 nla nla Ilasa< 30

Nov-98 0 nla nla Ilasa< 30 0.0

Dec>98 .• 0 nla nla Ilasa < 30 ~ ; ~ i i ~ ~ i I ~ ~ J~ .. c "5 II
~:>

12 Mo. T~t.1 o I nlal 147.2611
~ ~ ... ., 0

Maintenance· Specials (Resale) Mean TIme to Restore (Hours) • No DIspa~h

il~1
VGPL

AlCLECs SWBT 60.0

# Trouble MelIn Tnne MeanTnne Z-VOle ...
Reports to Restore to Restore 50.0 "

Jan-98 1 0.78 30.65 Ilasa < 30

Feb-98 0 nla 10.76 Ilasa < 30 40.0
Mar-98 •• 1 4ZT 20.73 Ilasa< 30
Apr-98 ., 4 1.28 22.54 Ilasa< 30

30.0
May.$8 0 nla 55.17 Ilasa < 30 1~:acZeCsIJun-98 2 0.42 15.86 Ilasa < 30 , ,-.- ..' ,

20.0 ,-' ,
Jul-98 2 1.41 25.79 Ilasa < 30 , , .. -, .

Aug-98 3 0.69 18.95 Ilasa < 30
,

10.0 ',' "....
Sep-98 0 nla 17.73 Ilasa < 30

~Od-98 4 4.42 17.57 Ilasa < 30 ~ ......
Nov-98 1 5.78 12.01 Ilasa< 30 0.0

11l
~ ~ ~ I

CD
~ i I ~

Z
~Dec-98 2 1.32 10.37 Ilasa < 30 ~

c .. t c "5 II
~I 2.101· 21.61 I.· ,il·ll.j .!!l ::Ii

:> ... 0
12 Mo. T~II 201

...
.,' .. ' ISDNj, All CLECs SWBT 25.0

: # Trouble MeanTlrne MeanTIIT18 Z·VaIue

'.
Reports to Restore to Restore

20.0 ..
Jan.98 0 nla 4.06 Bae<3O'

Feb-98 0 nla 7.48 1lasa<3O:

Mar-98 0 nla 7.53 Base < 30 15.0
Apr-98 0 nla 5.67 1lasa<3Oj .-'- :

, ,

1~:acZeesl
May.$8 0 nla 6.10 Base < 30 .•• ." , .
Jun-98 0 nla 10.54 1lasa<3O. 10.0 " ".,

JJul-98 0 nla 14.12 Base < 30 , .... -- .,.
Aug-98' 0 nla 13.54 Base < 30 j' , . ............

5.0 "Sep-98 •• 0 nla 14.55 1lasa<3Oi'
OC!-98 ii 0 nla 21.26 1lasa<3O'

Nov-98 • 1 3.13 8.96 1lasa<3O' 0.0

~ ~ ~ 11l i ~ ! J
CD

~ I IDec>98 2 9.54 18.59 Base<3O 1il ~ t c
.OJ

31 7.411
.. .OJ

12 Mo. ToI8Il] 11.87lj
., LL. ~

?j: ODS

Ii All Cl.ECs SWBT 40.0

# Trouble MeanTIme MeanTnne Z-Value :
ji·, ',·",i< Reports to Restore to Restore 35.0

Jan-98 0 nla 7.97 Bae<3O 30.0
Feb-98 0 nla 15.53 Ilasa< 30

Mar-98 0 nla 4.01 Base < 30 25.0

Apr-98 0 nla 37.95 Base<3O
20.0

May-98 0 nla 16.87 Bae<3O
~ I~~~:eeslJun-98 0 nla 10.33 Base < 30 15.0 . , .- ........... ..- .. - .

Ju1-98 0 nla 16.85 Base < 30 .. , . .
10.0 -." ... .....,'

Aug-98 0 nla 16.95 Base < 30
,

Sep-98 0 nla 11.07 Ilasa < 30 5.0 "
"

Od-98 0 nla 9.85 Base < 30

Nov-98 0 nla 16.07 Base<3O 0.0

Dec-98, 0 nla 11.27 Base<3O ~ ~ ~ ~ t ~ ! i I ~
~ ~..

~ .. c :>
~ ~I 12J.40.T~lr:l· 01 nlal 14.30 I .!!l ::Ii ::Ii .OJ ... ~
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Di$P8lch

?'i 051
A1ICLECS SWBT 14.0

No. 52 'TrcubIe M88'lTnne Ml8ITIme Z-Value
Repcr1s III Restore III Restore 12.0

....98 0.00 nla 6.91 Base < 30

Feb-98 0 nla 2.91 Base < 30 10.0
"
"

Mar-98 0 nla 2.62 Base<3O ' , :
8.0 , , "

Apr-98 0 nla 5.16 Base<3O , ' , .. "

I~=csl
May-98 0 nla 8.65 Base<3O 6.0
JWl-98 0 nla nla Base < 30 ",
JuI-98[ 0 nla 2.16 Base < 30 4.0

. ,., .'
Aug-98 . 0 nla 8.57 Base < 30 . .' , '

", ..........
"

~, 0 nla 2.71 Base < 30 2.0 . ~,
0Ct-98 ' 0 nla 10.11 Base < 30 ..

0.0
,

Nov-9B' 0 nla 1.84 Base < 30
l§l l§l ~ I

,
~
,

! i ~ 1 IDec>98 " 0 nla 11.45 - i ~ CD it ~

i] 12 Mo. TotalII 01 nlaC 6.;1
.., 2: 2: .., .., z

..• <;.? ,}.> DS3
H<"}

"

All CLECS swaT 400.0

I,·.·... '.I. 'TrcubIe Ml8ITIme Ml8ITime Z-Value
Repor1s III Restore III Restore 350.0 \

"
Jan.98 0 nIa 10.98 Base<3O "

300.0
Feb-98 0 nla nla Base < 30

Mar-98 0 nla nla Base<3O 250.0

Apr-98 0 nla nla Base<3O
200.0

May-98 0 nla nla Base<3O

I~=cslJun-98 0 nla nla Base < 30 1SO.0

Jul-98 0 nla 359.07 Base < 30
:

Aug-98 0 nla nla Base < 30 100.0

S8p-98 0 nla nla Base < 30 SO.O
Oct·98 0 nla nla Base < 30

Nov-98 0 nla nla Base <30 0.0 ..
Dec>98 0 nla nlaEmi<3O

l§l

~
l§l I l§l

~
, , l§l l§l l§l l§l

Ii til ik- ~

~ ! a ->
~185.03 "'.,.' .., LL 2: 2: .., ..,

~
12 Mo. Total 0 nIa

.'.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Speclais (Resale)

December 1998

Kansas CIty, MO

Repeat Reports (%)

1"> ".),) VGPL
All CLECs SWBT 60.0%

No. 53 • Trouble # Repeal % Repeal % Repeal Z-Value

."'.' "
Repor1s Repolts Repolts Reports 50.0%

JarHl8 6 0 0.0% 8.9% Base < 30

Feb-98 1 0 0.0% 11.0% Base < 30 40.0%
Mar-98 4 0 0.0% 11.0% Base < 30

Apr-98 8 2 25.0% 12.3% Base<30 i
30.0%

May-98 4 0 0.0% 3.8% Base < 30 1~~~CsIJun-98 7 1 14.3% 3.6% Base < 30
20.0%

Jul-98 8 2 25.0% 4.7% Base < 30.',

Aug-98 9 0 0.0% 3.8% Base < 30 -----MSep-98 2 1 50.0% 3.6% Base < 30,
10.0%

0Ct-98 11 1 9.1% 4.4% Base<30 -_ ... - ..... _.. ---- ..
Base < 30 ,', 0.0%Nov-98 7 1 14.3% 4.8%

CD
~

CD CD CD CD CD CD CD CD CD CD

Dec-98 . 11 2 18.2% 4.4% Base < 30 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
c: :f ... c: '3 ... Cl. 8 ~ 1Il.. ..

~ .. ::s .., ::s ..
I 12 Mo. Totall.1 781 10 I 12.8%1 4.9%1>

.., ~ ~
.., < rJ) c

) ..,' ISDN
) All CLECs SWBT 40.0%

.,.',. • Trouble • Repeat % Repeat % Repeat Z-Value
35.0%

Reports Repor1s Repolts Reports

Jan-98 0 0 nla 10.8% Base < 30 30.0%
Feb-98 0 0 nla 8.2% Base < 30

Mar-98 1 0 0.0% 7.1% Base < 30 25.0%

Apr-98 0 0 nla 13.9% Base < 30 20.0%
May-98 1 0 0.0% 3.8% Base < 30

1~~~CsIJun-98 0 0 nla 3.2% Base < 30 15.0%

Ju1-98 0 0 nla 5.1% Base<30 0
0,

0

Aug-98 nla 3.4% Base < 30
10.0% .. 0

0 0 . 0-'.-Sep-98 0 0 nla 3.0% Base < 30 5.0%
' •• __ 00 •••••••• _ •• _ •• j"

0Ct-98 0 0 nla 3.4% Base < 30

Nov-98 4 0 0.0% 4.1% Base<30 0.0%
CD CD CD CD CD CD

~
CD CD

~
CD CD

Dec-98 8 3 37.5% 4.5%

Base;~
'l' 'l' '" ~ 'l' 'l' 'l' 'l' 'l' 'l'
c: .0 o!. ... c: '3 ... i" ~ 1Il.. If ..

~ CD ::s .., ::s
12 Mo. Total 14 3 21.4% 4.5%

.., ~ ~
.., < <I.l C

), ., ODS
All CLECs SWBT 20.0%

• Trouble # Repeal % Repeal % Repeat Z-Value 18.0% ~

" Reports Repolts Repor1s Repolts
"

JarHl8 0 0 nla 0.0% Base < 30
16.0%

Feb-98 0 0 nla 0.0% Base<30 14.0%

Mar-98 0 0 nla 0.0% Base < 30 12.0%
Apr-98 0 0 nla 18.2% Base < 30 10.0%

1~~~CsIMay-98 0 0 nla 0.0% Base < 30

Jun-98 0 0 nla 0.0% Base < 30
8.0%

;
Jul-98 0 0 nla 3.0% Base < 30 6.0%

Aug-98 0 0 nla 0.0% Base < 30 4.0% 0
... ... .. .

Sep-98 0 0 nla 1.4% Base < 30
2.0% o •

0 . .
0Ct-98 0 0 nla 3.0% Base < 30 . ..

0.0%
. .

Nov-98 0 0 nla 4.8% Base < 30
CD CD ! CD CD CD CD CD

~
CD CD CD

Dec-98 0 0 nla 2.8% Base < 30 'l' 'l' ~ t 'l' ~ 'l' ~ 'l' 'l'
c:

~
c: ... i" ~ ~CD .. Cl.

~
::s ::s

.i! <3.., ~ < .., ..,
rJ)

'2 Mo. Total U 0 0 nla

",,> OS1"', <,. All CLECs SWBT 30.0%

>•••••••••••••••: '•...•,··" ••1.••..•·.·,.···,.· .•••;'.: # Trauble # Repeat %Repeat %Repeat Z-V8lue
Repor1s Reports Repolts Reports 25.0% ,

JarHl8 0 0 nla 0.0% Base < 30 "
"

Feb-98 0 0 nla 0.0% Base < 30 "
20.0% ' :

Mar-98 0 0 nla 0.0% Base < 30

Apr-98 0 0 nla 0.0% 8ase<30 15.0%
May-98 0 0 nla 0.0% Base < 30

1~~~CsIJun-98 0 0 nla 25.0% 8ase<30
10.0%

Ju1-98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 7.1% Base<30 ~ ~, . 0'

Sep-98 0 0 nla 0.0% Base < 30
5.0% . ... .

0Ct-98 0 0 nla 0.0% Base < 30 .: 0

Nov-98 0 0 nla 7.1% Base < 30
0.0%

CD CD CD CD CD CD CD
~

CD CD
~

CD

Dec-98 0 0 nla 0.0% Base < 30 'l' 'l' '! ~ 'l' 'l' i: 'l' 8 'l'
c:

~
... c: ... Cl.

~ ~.. CD
~ .. ::s .i! ..

.' 11'11".',.
.., ~ ~

.., ..,
rJ)

12Uo. Total 0 0 nla 3.0%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

December 1998

Kansas City, MO

Repeat Reports (%)

Jen-98

Feb-98

Mar-98
Apr-98

Ma~

Jun-98

Jul-98
Aug-98

5ep-98

0Cl-98

Nov-98

Dec-98

I 12Uo. TotalI1

0S3
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

0 0 nla nla

0 0 nla nJa
0 0 nla nla
0 0 nla nle

0 0 nle nle
0 0 nle nle
0 0 nla 0.0%

0 0 nle nle

0 0 nle 0.0%
0 0 nle nle
0 0 nIB nle
0 0 nle nle

01 oI nI~I'" "o.O%l't

100.0%

Z-Value 90.0%

Base<3O
80.0%

Base < 30 70.0%

Base < 30 60.0%
Base < 30

50.0%
Base < 30 1~~~~CsIBase < 30

40.0%

Bass < 30 30.0%

Basa< 30 20.0%
Basa< 30 10.0%
Basa<3O

Basa<3O 0.0%

~
CD CD CD CD

~
CD CD CD CD CD CD

Basa<3O q>
~ ~ t ~

q> q> 8 i jc: .<> c: '" !.. : .. ...
~ " "... :E < ... ... <

Failure Frequency (Trouble Report Rete) ('Yo)

VGPL

l~~ (t-No~.~of~,.:.#A';;;~:::'"'bl~;S"''''T~rou=b':':le~ :=:
CircuilS Reports Report Rate Report Rate

2.49%1, """" '

Jan-98

Feb-98

Mar-98

Apr-98
May-98

Jun-98
Jul-98

Au9-98
5ep-98

0Cl-98

Nov-98
Dec-98

J 12 Mo. TotalII

820 6 0.73% 1.26%

828 1 0.12% 1.13%
9sa 4 0.42% 1.12%

1.270 8 0.63% 0.98%
1.263 4 0.31% 2.91%

1.035 7 0.68% 3.44%

1.050 8 0.76% 3.50%

1.095 9 0.82% 3.17%

1.188 2 0.17% 3.24%

1.250 11 0.88% 3.19%

1.621 7 0.43% 2.32%
1,661 11 0.66% 2.50%

14.059 I 78 I 0.55%I

Z-Velue

Insullicient sample'

Insullicient sample

Insullicient sample

Insullicient sample
Insullicient sample

Insufficient sample

Insullicient sample

Insullicient sample

Insullicient sample
Insullicient sample

Insullicient sample;
Insufficient sample '

4.0% ......----------------..,

3.5%
..... -..-

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%
CD
q>

~

8.0% .,----------------...,

.-.'
..........

"-. -

2.0% - '•• ' ., •• ~

5.0%

3.0%

7.0%

6.0%

4.0%

<, ISDN

I::' i':)' All CLECs SWBT
1(, No. of # Trouble Trouble Trouble Z-Value

,.i', CircuilS Reports Report Rate Report Rate

Jen-98 138 0 0.00% 2.75% lnsuIIicient sample

Feb-98 138 0 0.00% 1.83% Insullicient sample
Mar-98 141 1 0.71% 2.05% Insullicient sample

Apr-98 141 0 0.00% 2.12% Insullicient sample

May-98 426 1 0.23% 5.24% Insullicient sample
Jun-98 426 0 0.00% 6.18% Insullicient sample

Jul-98 428 0 0.00% 5.66% Insullicient sample
Aug-98 436 0 0.00% 5.38% Insullicient sample

5ep-98 461 0 0.00% 6.01% Insuflicientsample 1.0% /

0Cl-98 545 0 0.00% 7.22% Insullicientsample ~ .... ./
Nov-98 552 4 0.72% 5.94% lnsulliCient sample 0.0% ...-4~_.....:::.....::::::::::::_-...-4-...-~-CD--I

1~=1~2:::Mo;=~~"~::~llitl==~4~.:~~~1====::;:l:~"fl==:::;:~:~~2%~1==~:~::~~;%;I'IT,i..~'~sulliCien~tsa~m~p~,e;,,;,,:;;;;;;;;;;;;;;;I;;;;;;;;;J;;;;;;;;;I;;;;;;;;;:;;;a;;;;;;;;;I;;;;;;;;;i;;;;;;;;;~;;;,,;;;;;;;;;J;;;;;;;;;I;;;;;;;;;~;;;;;;;;;z;;;1;;;;;;;;;I;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;:J
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PERFORMANCE MEASUREMENT TRACKING

MaIntenance· Specials (Resale)

December 1998

Kansas City. MO

Failure Frequency (Trouble Report Rate) (%)
ii',,""" DDS

All CLECs SwaT 0.50%

No. 54 No.d # Trouble Trouble Trouble Z-Value 0.45% .-
Circuits Reports Report Rate Report Rate ,

,

Ja~ 0 0 nla 0.07% Insuflicient sample
0.40% " . ,

, ....
0.35% . , .

Feb-98 0 0 nla 0.11% Insuflicient sample ~ -
Ma,-98 0 0 nla 0.06% Insullicient sample

.
0.30% ._. -~.

Apr-98 0 0 nla 0.06% Insuflicient sample
0.25% I

.
1~=CsIMay-98 0 0 nla 0.23% Insullicient sample

,
Jun-98 0 0 nla 0.30% Insullicient sample

0.20%

JuI-98 0 0 nla 0.30% Insullicienl sample 0.15%

Aug-98 0 0 nla 0.41% Insufficient sample 0.10% ....
5ep-98 0 0 nla 0.34% Insullicient sample

0.05% .-o."
0Ct-98 0 0 nla 0.46% Insullicient sample

Nov-98 0 0 nla 0.38% Insufficient sample 0.00%
II> II> II> II> II>

~
II> II> II> II> II> II>

Dec-98 "', 0 0 nla 0.32% Insullicient sample .... .... '! '! .... .... .... .... g i ....
c:

~
>- c: 'S '" i' !O.27%li,:i:,

.. :I CI. .. ::> ~ ~I 12 Mo. Total 1:1 01 oT nlal

"
~ < ~ ~ rn

i

OS1

:.\llii,···"·"
AlICLECs SWBT 30.0%

:),i, • ',,'
No. of # Trouble Trouble Trouble Z-Value .

Circuits Reports Report Rate Report Rate 25.0% .', :
Ja~ 0 0 nla 2.33% Insullicient sample

I

, I
.

Feb-98 0 0 nla 8.00% Insullicient sample 20.0%
'.

Mar-98 0 0 nla 7.41% Insullicient sample .
Apr-98 0 0 nla 3.23% Insullicient sample

15.0% .
May-98 0 0 nla 4.69% Insufficient sample : ' '

1~~~CsI"
Jun-98 1 0 0.00% 5.97% Insufficient sample

10.0% .
Jul-98 1 0 0.00% 13.43% Insullicient sample .... .. .....

Aug-98 1 0 0.00% 20.90% Insullicient sample .. -, ."5.0% : , -- --5ep-98 1 0 0.00% 11.94% Insuflicient sample
I

,
~.
.

0Ct-98 1 0 0.00% 26.87% Insufficient sample

Nov-98 2 0 0.00% 20.90% Insuflicient sample 0.0%

~
II> II> II> II> II> II> .., ..,

!
.., ..,

Dec-98 2 0 0.00% 26.87%
Insufficie.

.... '! '" .... .... .... .... .... .... ....
c: .s:> l5. >- c: 'S ... i' ~ !.. If .. :I ::> ::>
~ ~ < ~

~ < fJ)
1~ Mo. Total 9 0 0.00% ""ii

iii 0S3
i A1ICLECs SwaT 60.0%

,lit No.d # Trouble Trouble Trouble Z-Value
i, Circuits Reports Report Rate RepartRate SO.O% I

Jan-98 0 0 nla 0.00% Insuflicient sample "
"

Feb-98 0 0 nla 0.00% Insuflicient sample .'
40.0% ..

Ma,-98 0 0 nla 0.00% Insullicient sample

Ap,-98 0 0 nla 0.00% Insufficient Sample 30.0% "
May-98 0 0 nJa 0.00% Insullicient sample

1~:e~CsIJun-98 0 0 nla 0.00% Insullicient sample ..
20.0% ' .

Jul-98 0 0 nla SO.OO% Insullicient sample

Aug-98 0 0 nla 0.00% Insuflicient sample

5ep-98 0 0 niB 25.00% Insufficient sample
10.0%

:
0Ct-98 0 0 niB 0.00% Insullicient sample

Nov-98 0 0 niB 0.00% Insufficient sample 0.0%.., II> II> .., II> .., .., II>
~

II> .., II>

Dec-98 0 0 nla 0.00% Insuflicient sample .... .... '! '! .... .... .... .... g ....
~c: .s:> >- c: 'S ... CI.

~<':
.. If :I ~ .. ::> ~ ~

..
~ ~ ~ fJ)

12 Mo. Total 01 0 nlal ,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

Provisioning - Unbundled Network Elements (UNE) Average Installation Interval (Days)

14.00

................................- - - ~~

~~

12.00

10.00

8.00

6.00
I-+-All GLEGsI

4.00

2.00

30.00

25.00

20.00

15.00 I-+-All GLEGsI

10.00

5.00

.........:

35.00

30.00

...... -. - ..~"
· .. ···· .. ··........ ····1

I
I-+-All CLEGsI

I-+-All GLECsI

CD

'"<:
"..,

/\

~
"IV..,

5.00

20.00

15.00

25.00

10.00

: Jan-98 : 0 nfa

: Feb-98 : 1 14

Mar-98: 2 5

Apr-98 0 nfa

May-98 1 6

Jun-98 2 17

Jul-98 1 33

Aug-98 0 nfa

Sep-98 ~ 1 8

Oct-98 : 1 5.0

Nov~98 : 3 3.7 g;J co co ~ ~ ~ ~ co ~ ~ co co
De 98' 0 I C ~ ~ a>. c: ~ ~ i ~ 1 ~

It~~~:iic~==+,~~ ..~...> •• : •••~'~~. <mm ..... ~. ~
~~:;:~~ No of Mean No ~ 0 SO

::t*~ ...... ......:J Orders of Days ~~
i Jan-98 : 0 nfa : 0 80

Feb-S8 0 nJa 0.70

Mar-98 ; 0 nla 0.60

Apr-S8 : 0 nJa 0.50

May-98 : 0 nJa 0.40
Jun-S8 ~ 0 nJa
Jul-98 : 0 nJa 0.30

AuS-98 ~ 0 nla 0.20

Sep-98 : 0 nla 0.10

Oct-98 : 0 nla ~
Nov-98 : 0 nJa ::

"h",,,,,,,~~~,,;,,,w,w,,,,,w,,,,,,~,,,w.W' ..'M""~':...'''W ..''M''w., ,,"w.)
. 12 Mo. To1all~1 0 nJa I ~~............................................................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

Kansas City, MO

Percent Installations Completed in 3 Days

.....;

_AIIClECs

- - - • - -Standard

_AIIClECs

- - - - - -Standard

_AIIClECs

- • - - - -Standard

8!
"3..,

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

'" '" ~ ~ ~ '" ~ '" ~ '""- is. c "3 .:. Q. -" ".. .. :> :> .. " Il::;; <: ::;; .., ..,
<: (f) 0 Z 0

,. .... ............. ... ..... ..... .............. .....

0.0% ....._~-+-~f---1--+--_-+--+-_--+--l

~
c....,

30.0%

20.0%

40.0%

30.0%

60.0%

50.0%

30.0%

20.0%

Percent Installations Completed in 2 Days

112704

;: 90.0%No. of
~

Orders ~ 80.0%
Jan-98 . 0 Base < 30 ~ 70.0%
Feb-98 < 1 0.0% Base < 30 l
Mar-981 4 0.0% Base < 30 ~ 60.0%

Apr-98 ~ 5 60.0% Base < 30 ~ 50.0%

May-98 : 3 33.3% Base < 30 ~ 40.0%
Jun-98 : 1 0.0% Base < 30 ~, 30.0%Jul-98 : 2 0.0% Base < 30 ~

Aug-98 : 0 nla Base < 30 ~ 20.0%

Sep-98 : 1 0.0% Base < 30 ~ 10.0%
Ocl-98 : 0 nla Base < 30 ::.: 0.0%
Nov-98 : 1 0.0% Base < 30 ~ <Xl

Base < 30 ~ ~
c

..!!l

l~liil:~~~r:i:l:~!~:I~:;:;:~~e:;:;I:i::l0i::l:i;,l~.,f<;f:i\:·Il-·-_·-·_·-:-:·__-_-..,-_-_-T-...;..,A;I:..:I-:ci~~E:::w:,:csti:.r.::;e:A~n:a~lo~g::;~r---·-· -'-{'r '" .
;. :'~::~~~;;~~~~$:~~m:: ~~~ i~ ~n~~~ i~~n~:" Z - Value I :::::

Jan-98 : 0 0 nla Base < 30:. 70.0%
Feb-98 . 26 0 0.0% Base < 30 i
Mar-98 : 120 15 12.5% 22.36; 60.0%

Apr-98 127 39 30.7% 12.04 ~ 50.0%

May-98 . 142 5 3.5% 49.45 ~ 40.0%
Jun-98 75 6 8.0% 22.98 1
Jul-98 ; 44 15 34.1% 6.42 ~

Aug-98 : 22 9 40.9% Base < 30 1
5ep-98 : 22 2 9.1% Base < 30 ~ 10.0%

~=:: ~ ~ : 1:::: 1::~ !
Dec-98 62 12 19.4% 12.09 >

..............................................:-, .
~

>: • ••..•..A~~·I~~·PORT· ". ··..'·..·..T , .
AIlClECs i

No. of # Install % Install Z • Value ~ 90.0% T""-------------------,
Orders in 2 Days in 2 Days I 80.0%

o a n/a Base < 30 I 70.0%
o 0 nla Base < 30 ~
o a nla Base < 30 l
o 0 nla Base < 30 ::

o 0 nla Base<30i 40.0%
o 0 nla Base<30~

a 0 nla Base<30~
o 0 nla Base<30~

o 0 nla Base < 30:' 10.0%
o 0 nla Base<30 1
o a nla Base < 30 1 0.0% <Xl..-.-.......~...---...-<Xl..-.-......~...---..

1l:::z:l;;mm@;m;~mm~iO*mm~iO~m~~nlza~Base < 30 ~ CZ ~ ~ ~ i ~ ~ ~ !. ~ ~ Cl~I .. ~ ~ ~ ~ ~ ~ ~ ~ < ~ a z
12 Mo. Total. 0 0 ,:..: ..-..; .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Kansas City, MO

Percent SWBT Caused Missed Due Dates

so.O%

40.0%

30.0% I.. ·· ..SWBT I
_AIIClECs

,"

I·_····SWBT I
I_AIIClECs!

...., .·.· .· .· .· .· .· .· .· .· .· .· .· .

•~'::;;;w~~:c~;':,~l~=""'--------------------"
k ,,,,.,md;,:~:l:t Orders Due Dates Due Dates Due Dates ~ 25.0%

Jan-98l 3 0 0.0% 0.0% Base < 30 f::
Feb-98l 13 3 23.1% 0.0% Base < 30~: 20.0%

Mar-98 i 9 0 0.0% 0.0% Base < 30 ~

Apr-98 ~ 5 0 0.0% n1a Base < 30 ::~ 15.0%

May-98 ~ 5 0 0.0% nJa Base < 30 ~

Jun-98 :: 0 0 nfa 0.0% Base < 30 .t, , 10.0%
Ju~98 i 1 0 0.0% 0.0% Base < 30 :~

Aug-98 I 3 0 0.0% 0.0% Base < 30 :{

5ep-98 i 2 0 0.0% 0.0% Base < 30 ii 5.0%

Oct-98 :: 0 0 nfa 20.0% Base < 30 ~
Nov-98 ii 1 0 0.0% 0.0% Base < 30 :, 0.0% co co

0ec·98 ~ 4 1 25.0% 0.0% Base < 30 ~ ~ ~ ~ ~ i ~ ~ ~ 6. 0)0; ~ ~;¥:'::':';"i":':' .::: , ,·.·.· ·.·.·..·.·.·.·.mw.·.·.·.·.·.w. oWoH '*"l:~d .. II ~ ~ .. ~ .., ~ II Z ~

L E,~,i.:~~!/L 4l) w •...........•.w~........ 8.7% ~.2,:~Jfu~*f:ill%1k1 ,..w.'~~'.m~' w .•.•ow.w.•.ow.,~ mmW.·.· :,w w," m •.•. mm """w.w. w "m.wm.w.'.'
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Kansas City, MO

.........· .: '. ..

"".,,, ,
,

~
"
", ,
, ., ,, ., .· ,· ,, ,· ,· ,, ,, .. ,, ,, ,

: '.,
0.0 ~-......-4-·~·:.:-=_.:..·.:..;•••..:.•..:.-..-..:•..:....,.-~......-.....;:-:.;-..' - ~

:l!
<:....,

40.0

20.0

80.0

60.0

0.0
co co co co t co co co co co co co
Ol ".' Ol l Ol ".' ".' Ol

~ i ~.: .:. .: Q..D .. :; Ol.. " .. ::> ::> " ".., LL :0 « :0 .., ..,
« en 0 z 0

100.0

25.0,--------------------,

120.0 -r-------------------,

20.0

5.0

10.0

2.5

15.0

3.0

0.0
co co

~
co co co co co co co co co

"i' ".' Ol Ol "i' ".' ".' ".'
~ ~ ~<: .D .:. ;.., <: :; Ol D-.. "

.. D- .. ::> ::> ".., LL :0 « :0 .., .., « en 0 z 0

2.0

3.5,------------------...,

1.0

0.5

1.5

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

2.50

nla

4.00

1.50

3.33
4.00

3.25

6.00

2.25

104.71

5.50

5.33

SWBT
Avg. No.
of Days

SRI Loop - ISDN

350.00%

1.00

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a

3.00

Avg. No.
of Days

2
1

o
o
o
o
o
o
o
o
o
1

AIiCLECs

# Missed
Due Dates

Jan-98

Feb-98

Mar-98 ::

Apr-98 '.

May-98 ;:

Jun-98 ,
Jul-98 ,.

Aug-98 :

Sep-98 .

oct-ge :~

Nov-98 ~

Dee-98

4 2.75

SRI Loop - VGPL
AIiCLECs SWST

# Missed Avg. No. Avg. No.

Due Oates of Days of Days

Jan-98 , 0 n1a 4.20 Base < 30
Fel>98 . 6 1.00 1.33 Base < 30

Mar-98 ~ 0 n1a 1.00 Base < 30

Apr-98 :~ 1 4.00 1.00 Base < 30

May-98 ~ 0 n1a 8.25 Base < 30

Jun-98 . 9 8.00 2322 Base < 30

Jul-98 ': 0 n1a 1.67 Base < 30
Aug-98 ,- 0 n1a 1.46 Base < 30

Sep-98 . 3 14.00 2.00 Base<3O

Oct-98 0 n1a 11.70 Base < 30
Nov-98 .' 1 5.00 1.00 Base<3O

0ee-98 .: 4 6.00 3.62 Base < 30....... .. ..
24 6.38..................... ........ ..

OS1 Loop
All CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 :: 0 nla nla

Feb-g8· 3 3.00 nla

Mar-98 ~: 0 n1a nla Base < 30

Apr-98 ~ 0 n1a nla Base < 30
May-98 l 0 n1a nla Base<3O

Jun-98 < 0 n1a n1a Base < 30
Jul-98 ~ 0 n1a n1a Base < 30

Aug-98 :~ 0 n1a nla Base < 30

Sep-98 :: 0 n1a nla Base < 30
Oct-98 .: 0 n1a 1.00 Base < 30
Nov-98 :: 0 n1a nla Base < 30
0ec-98 :. 1 0.00 nla Base < 30

: - -=; ,- •.....•••••••..•.• :-:·:.. '..;-:·:;:..-:-:-:·:-x·x-:

.~ .."" . '.' .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1998

Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days

- _. _. ·SWBT

-+--All CLECs

•• - _. -SWBT

-+--All CLECs

i- _••• -SWBT

i-+--All CLECs

.
.

...

.....
·.· .· .· .· .

.
.
.

~
C
to..,

100.0% .-------------------,

Z·Value 90.0%

:::::d ~::::
Base < 30 ii 60.0%

Base < 30 l 50.0%
Base < 30 ~
Base < 30: 40.0%

Base < 30'~ 30.0%

Base < 30 .~; 20.0%

Base < 30 .': 10.0%

Base < 30 I 0.0% ..-._~.__4......_4-..- ..- ..-.__;.__4._...

=:i~!-~l-~,!L!l~_

OS1 Loop

BRI Loop - VGPL

............... ......................... ..~..........
BRI Loop - ISDN

All CLECs SWBT ~ 0.8%

# Missed % Missed % Missed Z-Value ~ 0.7%
> 30 Days > 30 Days > 30 Days

Base < 30 ~0 0.0% 0.0% 0.6%
0 0.0% 0.0% Base < 30 ~

0.0%
.: 0.5%0 0.0% Base < 30 .:

0 0.0% 0.0% Base<30~ 0.4%:.
0 0.0% 0.0% Base < 30 '.

0 0.0% 0.0% Base < 30 :' 0,3%,
0 0.0% 0.0% Base < 30 ~

Base < 30 ~
0.2%

0 nfa 0.0%

0 0.0% 0.0% Base < 30 ~ 0.1%

0 0.0% 0.7% Base < 30 ~
~ 0,0%

0 0.0% 0,0% Base < 30 ~

0 0.0% 0.0% Base < 30 '.

0 0.0%

5
8

9

6

7

5

2
o
4

4

3
2

55

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Jan-98 ,

Feb-98 ~
Mar-98 l
Apr-98 ;:

May.98 :
Jun-98 .

JUI-98;

Aug-98 :

Sep-98 l

Oct-98 ,

Nov-98

Dec·98

All CLECs SWBT 0.5% .,....--------------------,

No. of # Missed % Missed % Missed Z-Value 0.5% ~

_..;O:.:r.:.de::;;rs~_+->..:3.:.0..:D;;:a:..ys:....,r_;.>..;3O=D:::;a::iys;;:..+_>...;:3:::;O..:D;;:a:i,;ys:...j----_l'l : :
Jan..98 ~ 171 0 0.0% 0.0% 0.00 ~ 0.4% " :

Feb-98 \ 233 0 0.0% 0.0% 0.00; 0.4% : :

Mar-98 l 458 0 0.0% 0.0% 0,00 1 0.3% : •

Apr-98 1 382 0 0.0% 0.0% 0.00 i 0.3% • •
May-98 ~ 352 0 0.0% 0.0% 0.00 ~ ,

0.2%
Jun-98 238 0 0.0% 0.5% ·1.06 ~ •

132 0 0.0% 0.0% 0.00 ~ 0.2% .'

46 0 0.0% 0.0% 0.00 l 0.1%

27 0 0.0% 0.0% Base < 30;: 0.1% .:.'"
61 0 0.0% 0.1% -0.23 'j •.•• "
66 0 0.0% 0.0% 000:: 0.0% ...----..----....------....-+

167 0 0.0% 0.0% 0:00 ~ ~ ~ ~ I i ~ ~ ~ i ~ ~ ~.. .. .. .. .:~i ~ tf ~ < ::E ~ ..., .i en 0 z c3
2,333 0 0.0% 0.0% :h w w w w •.••

Jiln-98 ~: 3 0 00% 0.0%

Feb-98 :. 13 0 0.0% 0,0%

Mar-98 ~: 9 0 0.0% 0.0%
Apr-98 :. 5 0 0.0% nJa

May.98 ; 5 0 0.0% nJa

Jun-98 ~ 0 0 nfa 0.0%

Jul-98 ; 1 0 0.0% 0.0%

Aug-98 ~\ 3 0 0.0% 0.0%

Sep-98 ; 2 0 0.0% 0.0%

Oct-98 :: 0 0 nfa 0.0%

N0v-98 l 1 0 0.0% 0.0%

Dec-98 ~ 4 0 0.0% 0.0%.............::; .

Measurement m--..,..,...--,;--...,...:.;;:~=::;:-..-=",,.,,..-.,..-I
No. 59 No. of

Orders
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1998

Kansas City, MO

I"·"·· ·SWBT I
_AIICLECsl

=
~ ·~;I~~=..BRi'L~~~ :isD:~~:::~·i.~~e.~ .~~~ ·7~::.·~~~~ ~~ ~~~.k .~~. ~~:i1~~~~~ ..
; No. of # Missed % Missed % Missed Z-Value ;
~::::: .::: Orclers Due Oates Due Dates Due Dates ~

. Jan-S8 l 5 1 20.0% 0.5% Base < 30 l 20.0%

Feb-S8 ! 8 0 0.0% 0.0% Base < 30 ~
Mar-S8 : S 0 0.0% 0.3% Base < 30; 15.0%

Apr-SB ;: 6 0 0.0% 0.6% Base < 30 ~

May-SB ~ 7 0 0.0% 1.0% Base < 30 I I· •~ --SW
A11

CBLTECS I
Jun-98 j: 5 0 0.0% 0.6% Base < 30 ~ 10.0% I, ,I
Jul-SB : 2 0 0.0% 0.3% Base < 30 ~

AuS-S8 :: 0 0 nfa 0.6% Base < 30 ~ 5.0%

Sep-SB ~ 4 0 0.0% 0.8% Base < 30 .'

Oct-S81 4 0 0.0% 0.2% Base < 30 l ....... _...~ . . . ....... _. . . ..... "
Nov-98 ~ 3 0 0.0% 0.5% Base < 30 : 0.0% co co co co co co co co co

Dec-98 ~ 2 0 0.0% 0.5% Base < 30 ;: ~ ~ ~ ~ ~ ~ ~ % t ~ ~ ~

•
';';;,;::r"-;~~::'=~~;:1 •..•·;~E14~···;:";~~·~'''':'~.~·c~'C: ~.-,,~.c:.~
~. ~::~lli!1 Ncol A~I~i~;; % Missed %S:~ Z.Value ! 1.4% I

i~::~:::-==:::.: t1~11~ Orders Due Dates Due Oates Due Dates ~ 1.2% :'~
Jan-S8 ~ ~:; 0 0.0% 00% ~.: ~ 1.0% ;' :
Feb·98 l 0.0% 0.4% ". :

Mar·98 :: 458 0 0.0% 0.0% O.OO~: 0.8% , '

Apr-98 j~ 382 1 0.3% 0.3% .c.OS ~ ,. -,

May-S8 :: 352 0 0.0% 0.0% 0.00 ~~ 0.6% : I' .~ --~~:ECS I
Jun-S8 j: 23B 0 0.0% 0.2% -0.61 ' I· ,I
Jut-SB :: 132 0 0.0% 0.7% -o.ssl 0.4%.. .:

AU9-9B ,: 46 0 0.0% 1.3% -0.77 ~ : .. /\: •
Sep-SB I 27 0 0.0% 0.0% Base < 30 ~ 0.2% :' ... .: :

Oct-9B .::. 61 0 0.0% 0.1 % -0.23 :~ :.. •.' • • • "
. 0,0% ....._0--...-_....-;,........--1.......- ...._....,:....-.

Nov-98 :: 63 0 0.0% 0.0% 0.00 ~ co co ~ co co ~ ~ ~ ~ co ~ co

'::.·.I: ·..1·2..· Mo~..:~T..~.o..-.98~·.. ···~·.·I·.~.f.:.::.~ .. '... 167 ? , 0.0% 0.0% .w"w·,.,,~:::o ~ ~ ~ ~ 1 1 ~ ~ ! et ~ ~ l
, . . 2,330.. . ~:~~. . ~.~ ..~~-m~iiiii~~ ~ : '.' ' ' .• ~~ ....~~ .....~~...;i~ ::.,~1 '::

Jan-9B :: 3 0 0.0% 0.0% Base < 30! BO.O%

Feb-9B ii 13 0 0.0% 0.0% Base < 30 ~ 70.0%

~:;::: I: : ~ ~:~: 0.:::::~~ :1 ::::
May-9B :' 5 0 0.0% nla Base < 30 ':: 40.0%
Jun-98 ~: 0 0 nfa 0.0% Base < 30 ~~

A~~:: I ; ~ ~:~: ~:::::: : ~ ::::
Sep-98 ; 2 0 0.0% 0.0% Base < 30:: 10.0%

Oct-98 I 0 0 nfa 0.0% Base < 30 <~
Nov-98 l 1 0 0.0% 0.0% Base < 30 ~ 0.0% co co

.; ~1~:::~;:;~·~L·:··· ..:·::··::::::::::::~~:T···:·:::·:.::::::.:::::.:.~.: :,.:.:~:.::.:.~;~~~::~::::'~"~ ..~~': ~::~: ::~t., ,",..y~..,.,. !, ,,~ ..w.,! ,!. ..,.,.~ ~,.,.., ..,! !w.w~.", ~."" ~ , ',.,..'.m ~ ,"".,.,..w .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1998

Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s.................. ... . ... '" .. . ..............
BRI Loop. ISDN

AIiCLECs SWBT
# Missed Number Percent Percent
Due Dates > 30 Days > 30 Days > 30 Days

1 0 0.0% 0.0%

0 0 nfa nJa

0 0 nfa 0.0%

0 0 nJa 0.0%

0 0 n/a 0.0%

0 0 n/a 0.0%

0 0 n/a 0.0%

0 0 n1a 0.0%

0 0 nJa 0.0%

0 0 nJa 0.0%

0 0 nJa 0.0%

0 0 n/a 0.0%

Z·Value I

Base < 30 II
Base<30~

Base < 30:
Base < 30 :.

>
Base < 30 ~

Base < 30 ~

Base < 30 ~

Base < 30 ~

90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

0.0% ..-4_..__...-_-4-....-4_..-_...

••••• ·SWBT

_AIICLECs

•••••••• ,' ••••••••••••••••0:

······SWBT

_AIICLECs

0.0%
ce ce ce ce ce ce ce ce i ce ce ce
'l' ~ '2 0>

~ 'l' 'l' 0> 0> 0> 0>
C .:. c :; '" ts ~ u., CD

., c. ., ::l ::l CD CD.., U. ::; «: ::; .., ..,
«: lJ) 0 Z 0

40.0%

.: :.:-: .

Base < 30 ~

Base < 30 ~

Z·Value
~

90.0%

~ 80.0%
Base < 30 ~

70.0%Base < 30-:;::
Base < 30 .: 60.0%

Base < 30.~ 50.0%
Base<30i;

40.0%
Base < 30 ~~
Base < 30 :: 30.0%

Base < 30 [: 20.0%

Base < 30 I 10.0%
Base < 30 ~

0.0%
Base < 30 ~ ce ce ce ce ce ce ce ce ce ce ce ce

'l' 'l' '2 0> 0> 'l' 'l' 'l' 'l'
~

0> 'l'Base < 30 c .D- .:. >. c :; '" c. ~ "., CD
., C. ., ::l ::l CD CD.., U. ::; «: ::; .., .., «: lJ) z 0

n/a n/a

nfa 0.0%

n/a 0.0% Base < 30: 30.0%

n/a 0.0% Base < 30 ~ 20.0%

n/a nJa Base < 30 ~ 10.0%
nla 0.0% Base < 30 ~
n/a nJa Base < 30 ~

n/a nJa Base < 30 §
~.O~ ci:O;6' 'i&lmtijHJ

• '. . :-:.: ::~: ;. :-:->:*~••••••.• ," " '•• ','

SWBT
Percent Percent

> 30 Days > 30 Days

nfa nJa

nla nJa

n/a n1a

n/a nJa

n/a nJa

n/a nJa

n/a nJa

n/a nfa

n/a nfa

n/a nJa

n/a n/a

n/a nJa

nJa

o

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
1

o
o
a
a
o
a
o
o

a
o
a
o
o
o
o
a
o
o
a
o

# Missed
Due Dates

# Missed
Due Dates

..... ···········BRi·L~~·_·V·GPL···· ·····f· .. ··· .
------:A"'II-:C::-L=EC=s-=~=;......;;.:;;;.r--:SW::-:-:B==T=--r-----i::l 100.0% .,-------------------,

Number Percent Percent Z·Value 90.0%

> 30 Days > 30 Days > 30 Days . 80.0%
o n/a n/a Base < 30 1
o nJa 0.0% Base < 30 1 70.0%

o nJa n/a Base < 30 ~ 80.0%

o 0.0% 0.0% Base < 30, 50.0%

o
o
o
o
a
o
o
o

:::t----.,-.-.·_·~..-::I:-:·~::'·~-::~:::·~~·_.. -=D;.::S.:.1;.::Loo=P-r--,··="",,··::···=·_·.,",...'-''-"--,'I 100.0% T"""------------------,
Number

> 30 Days

t 1'2 Mo>~i~' ~ ..
, .••::. >X.d • , .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

December 1998

Kansas City, MO

~mWjmmm¥"'" ·..sRi l~~~iSDN .

t ;.;.~·~:.·~;;;i·.·.·.·.·.·..· ·.·.· ~ ~..;;..w .••w ~.~.

.................................::................................ . . . .

!I Measurement Il~}-=,:",""_,......,,....:.A:;;II,.;:Cl,,=::E:.::C:.::s...,.--:::-_..,....-i
~l No. 60 l~ # Missed Number Percent

~--::~:x.:::::::::::~::::~:::.-=::::::~::::~ Due Dates > 90 Days > 90 Days

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nJa

nJa

SWBT
Percent

> 90 Days

0.0%

nJa

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

........-:" .

100.0% .,------------------,

Z-Value 90.0%

Base < 30 ~
80.00/0

Base < 30 :. 70.0%

Base < 30 ; 60.00/0

Base < 30 : 50.00/0
Base < 30 .

Base < 30 .
40.0%

Base < 30 ~ 30.0%

Base < 30 ;, 20.0%
Base < 30 l 10.0%
Base < 30 l
Base < 30 I 0.0%

It> It> It> It> It> It> It> It> It> It>
~

10

Base < 30 ~ ~
Ol

~
Ol Ol

~
q> Ol t ~ ~.i> .:. ;.. '3 .:.

~Cll "
Cll Q. Cll " " " "-, 1L :::;: < :::;: -, -,

< en 0 0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

- - _•• ·SWBT

_AIICLECs

•••• - ·SWBT

_AIICLECs

- _••• -SWBT

_AIICLECs

..

.
.

,
,

.
", ,

: ',

.,

~
co

~
co co co

% Q)

~ ~"""5
" Ol U .,...,
< rn 0 z 0

............

.'
". ', .

.'

, ". ,, ' ,.. ......' "".'.

~
""...,

/\, ,
, .,.

,

'.'

co co co co co co co co co
Q) Q) Q)

~ "!' ~ t Q) Q)
.:. >. e '" ~ "Q. .. " " " Ol Ol< ::; ..., ...,

< rn a z 0

...................... ~

,.., ,.

~
Ol

U.

"

Average Oelay Days Due to Lack of Facilities

6.0

4.0

2.0

~:
0.0 +-....-+--4_...-4_..............._-+--4_..

~
"~

8.0

12.0 -r-----------------.,
10.0

10 -r--------------------,

Base < 30 ':,
Base < 30 :

Base < 30 ~

Base < 30 ..

Base<3O~
Base < 30 ;.

<
Base < 30 ;:

<
Base < 30 .

Base < 30 l
Base < 30

Z-Value

4.5

Z-Value 4.0

Base<3O~ 3.5

Base < 30 :~ 3.0
Base < 30 ~

Base < 30 ~
2.5

Base < 30 l 2.0

Base < 30 ~ 1.5
Base < 30,

Base < 30 ! 1.0 .,

Base < 30 1 ,
0.5 ..

Base < 30 € "
Base < 30 '.

0.0
co co co

Base < 30 ~ "!' Q) Q)

" ..:. .:... Ol ....., u. ::;

1.0

Z·Value 0.9
~
~ 0.8

::::i 0.7
~

Base < 30 ~ 0.6

Base < 30 ~ 0.5
Base < 30 I

Base < 30 ~
0.4

Base < 30 l 0.3

Base < 30 : 0.2
~

Base < 30 i 0.1
Base < 30 .:
Base < 30 ~

0.0

III co co co III co
Base < 30 "!' ~ ~ "!'e .0 >. ".. Ol .. Q. .. "..., u. ::; < ::; ...,

....... ....

nfa

nfa

nfa

nJa

nfa

nfa

nJa

nJa

nJa

nJa

1.17

3.00

1.00

5.50

10.00

SWBT
Average

Delay Days

200.0%

nJa nJa

nJa 6.00

nJa 1.50

nJa 3.33

nJa 4.00

nJa 7.00

nJa nJa

nJa

nJa

nJa

nJa

nJa

nJa

DS1 Loop

4.00

BRI Loop - ISDN

o

..: .

BRI Loop. VGPL
AIlCLECs SWBT

# Missed Average Average
Due Dates Delay Days Delay Days

Jan·98 . a nJa nfa.:
Feb·g8 :: a nfa 1.00

Mar-98 ~ a nJa nJa:.
Apr-98l 1 4.00 1.00

May-98! 0 nJa nJa

Jun-98! 0 nJa 3.00

Jul-98 ~ 0 nJa 1.00

AU9-98I a nJa nfa

Sep-98 \ 0 nJa nJa

0Ct-98 0 nfa 2.00

Nov·98 ~ 0 nJa nfa

Dec-98 : a nJa nJa

Jan-98 :;

Feb-98 j
Mar-98 ':

Apr.98 <
May-98 .;

Jun-98 ~
Jul-98 .

Aug-98 1
SeP-98!
OCt-98l

NOV-98!

Count of Orders Canceled After the Due pate (Caused by SWBT)

All CLECs SWBT
# Missed Average Average

Jan~':"·::~"l:·:·llllr-..:D;;,;u:.:e..:D;;,;ates=,-:o+-..:De=Ia:<..,;D;;,;a"'YS":nJ-:a+-..:D:.:e..:la",Y..:D;;,;a"'YS":nJ~at-_-=__=i!ll

Feb-98 l 0 nJa nJa

Mar-98! 0 nJa

Apr-98 \ 0 nJa

May-98 ; 0 nJa

Jun-98 : a nJa

Jul-98 .: 0 nJa
Aug-98 :: a nfa

Sep-98 f a nfa

Oct-98 : a nfa

Nov-98 .~ 0

Dec-98; 0

12 Mo. Total ~

9

8

7

6

5

4

3

2

1

O+---,.-..,....-r__....,..-..._--,.-~__,r__....,..-..._....,..---I

co
~.,
u.

51-30

~
::I...,

031-89

co co co co co
Q)

~
Q)

~ ~0. ""::I ., U Ol
< (J) a z 0

.>90
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

• -" - -SWBT

--+-All CLECs

0.0%
co co :Jl co co co co co co co co co
'" ~ '" 't ~ ~ ~ '" ~ ! ~i:. "- ii c:: :; '" Q. u.. "

.. .. " ::I " "..., u. ::;: '" ::;: ., ...,
'" cn 0 z 0

Percent Trouble Reports on N,T,C Orders within 30 days

9.0% T""-------------------,
8.0%

1.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

60.0% T""------------------,

0.0% -+---+--+--+--+--+--.....-+-_-1---+---1

50.0%

40.0%

20.0%

30.0%

10.0%

Z-Value ~
~.

-0.88 ~
4.05.:

2.99 :~:
1.00

2.20 ~

0.21 ;.

·172 j~
1.55 ;..

Base < 30 ~.

3.0%

0.7%

1.7%

2.0%

2.7%

3.5%

2.2%

1.5%

2.0%

2.6%

1.4%

1.5%

SWBT
% Trouble
Reports

3.7%

1.8%

3.9%

4.4%

2.9%

5.5%

3.8%

0.0%

4.4%

7.4%

8.3%

4.6%

1.2%

% Trouble
Reports

BRI Loop - VGPL

3

9

20

11

19

9

a
2
2

5

3

2

85

# Trouble
Reports

AIlCLECs

171

233

450

376

343
238

132

45

27

60

65

167

BRI Loop· ISDN
AIlCLECs SWBT 45.0%

No. of # Trouble % Trouble % Trouble Z·Value 40.0%
Orders Reports Reports Reports

5 a 0.0% 2.5% Base < 30 , 35.0%

8 3 37.5% 4.9% Base < 30.; 30.0%
9 1 11.1% 4.1% Base < 30 .~

6 1 16.7% 5.2% Base < 30
25.0%

7 3 42.9% 8.2% Base < 30 l 20.0% [~~::ECsI5 a 0.0% 5.7% Base < 30:,
15.0%

2 a 0.0% 4.5% Base < 30 ~
a a nfa 3.9% Base < 30::- 10.0%

4 a 0.0% 5.7% Base < 30 t .' ....... .' -5.0% .----.... -.-. -..... _....
4 a 0.0% 7.6% Base < 30 ::'

3 a 0.0% 5.4% Base < 30 ~
0.0%,. co co co co co co co co

~
co co co

2 a 0.0% 7.4% Base < 30· ~ ~ '" ~ 't ~ ~ ~ '" ~ ~
c:: ~ :i c:: '" c.. 1l u.. "

c.. .. ::I ::I ::I " 0 "..., u. ::;: '" ::;: ., ...,
'" en 0 z 0

55 8 14.5% 5.

No. of
Orders

Jan-98 ;
Feb-98 .~

Mar-98 ~

Apr-98

May-98

Jun-98

Jul-98

AU9-98 :

sep-98 ::
Oct-98 .

Nov-98 :

Dec-98

.........':..................... ..... .. .. ..... .- ......

AIlCLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value

.......A~ Orders Reports Reports Reports ::-

Jan-98 3 a 0.0% 0.0% Base < 30:'

Feb-98
'j

13 1 7.7% 0.0% Base < 30 ::

Mar-98 9 a 0.0% 0.0% Base < 30 ;:

Apr-98 5 1 20.0% nla Base < 30 :~:

May·98 : 5 a 0.0% nla Base < 30 ~~
Jun-98 a a nfa 0.0% Base < 3O;~
Jul-98 1 a 0.0% 0.0% Base < 3O:~:::

AU9-98 3 a 0.0% 0.0% Base < 30 ;:;
sep-98 : 2 1 SO.O% 0.0% Base < 30 ~

Oct-98 : a a nfa 0.0%

::::~ ~.Nov-98 1 a 0.0% 0.0%

Dec-98 4 a 0.0% 0.0% Base < 30 ~~............................ ............ -:~

12 Mo. Total 46 6.5%.. .....:....... • 0 ... ~ . ...... ......... ' ..

:: .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1998

Kansas City, MO

Jan-98

Feb-98

Mar·98
Apr-9ll

May-98

Jun-9ll

Jul-98 .
Aug-98 .

S8p-98 •

Oct-98 •

ICI-98 '
Dec-98

12 Mo. TotaIll

Trouble Report Rate (Of.)

BRILoop - ISDN
All CLECs SWBT 16.0%

No. of #TrWlle Trouble Trouble Z-Yalue
Ciralits Repa1s Repcr1 Rate Repor1 Rate 14.0%

13 0 0.0% 2.7% InsuIIicienl S8mpIe 12.0%
21 3 14.3% 1.8% Insulficlent S8mpIe

31 2 6.5% 2.1% InsulIicient S8mpIe 10.0%

41 1 2.4% 2.1% InsullicIenl S8mpIe
8.0%

42 4 9.5% 5.2% InsulIicient S8mpIe I~~~I46 1 2.2% 6.2% InsuIIicienl Sample 6.0% ..-..... -.... _.. ..
46 2 4.2% 5.7% Insulficlent S8mpIe

,.
4.0% .

47 1 2.1% 5.4% Insulficlent S8mpIe ..
so 5 10.0% 6.0% Insulficlent sample 2.0% ......... - ....
54 0 0.0% 7.2% Insulficlent S8mpIe

57 0 0.0% 5.9% InsufIiden1 Sample 0.0%

~ ~ ~ I i '" '" S 5,l 5,l '" 5,l59 0 0.0% 6.7% Insu1Iiden1 S8mpIe .... ~ t i.. C ::l ! 13
~

191 3.7%1 5.1~1'·:·
,

i,i
.. 2 ::l ..,

0
5091

.., u.. 2 ..,

0.5%

0.0%

5,l 5,l ; '" i 5,l 5,l....c "i ! c '5.. ..iJ ..,.., u.. :::Ii

3.5%

::~......"....
1.5% •

--1.0% -••• -' ••:

7 1.5% 1.3% Insuflicient S8mpIe

12 1.7% 1.1% Insulliclent S8mpIe

28 2.5% 1.1% InsufIiden1 S8mpIe

21 1.4% 1.0% InsufIiden1 sample

32 1.8% 2.9% Insuflicient S8mpIe

32 1.6% 3.4% Insulliclent Sample

55 2.7% 3.5% Insufficient Sample

48 2.3% 3.2% InsuIliclenI $ample

30 1.4% 3.2% Insufficient Sample

34 1.6% 3.2% Insufficient S8mpIe

22 1.0% 2.3% Insufficient S8mpIe

22 1.0% 2.5% Insufficient S8mpIe

3431 1.7%1' 2:5%lii.,.'·!/

DS1Loop
A1IClECs SWBT 30.0%

#TraubIe Trouble Trouble Z-Yaiue .
Reports Repcr1Rate Repcr1 Rate 25.0%

.. .
0 0.0% 2.3% Insullident Sample

....
1 6.3% 8.0% Insufficient Sample 20.0% .' ~. '
0 0.0% 7.4% Insufficient S8mpIe .
1 3.2% 3.2% Insu1Iicient $ample

15.0%
0 0.0% 4.7% Insullident Sample ~

, .
I~~~I0 0.0% 6.0% Insu1Iicient Sample

.;
10.0%

3 8.3% 13.4% InsuIIicienl sample

1\0 0.0% 20.9% InsuIIicienl Sample V\X.../ /'1 2.4% 11.9% InsuIIicienl Sample 5.0%

1 2.4% 26.9% Insulficlent Sample
............

1 2.4% 20.9% InsuIIicienl Sample 0.0%

0 0.0% 26.9% InsuIIicienl S8mpIe ~ i ~ I i ~ ~ s i 5,l 5,l I.. .. ..iJ t 13
~I."··!.·····'.'··.··,···.··'·······,·,·····,,···· ..•. y....... .., u.. :::Ii :::Ii

.., 0
8 2.0% 13.3%

Missed Repair Commitments (%)

2 Wire An8IOg - 8dB Loop
AIlCLECs SWBT 90.0%

# Missed % Missed % Missed Z·YaIue 80.0%
Commit's Commit's Commll's

0 0.0% 7.0% Base < 30 70.0%

0 nla 5.7% Base < 30 60.0%
0 nla 8.4% Base < 30

3 42.9% 6.4% Base<3O SO.O%

1~=CsI4 19.0% 7.3% Base < 30 40.0%
14 60.9% 7.9% Base < 30

10 55.6% 10.9% Base < 30
30.0%

8 SO.O% 11.4% Base < 30 20.0%

5 31.3% 11.3% Base < 30 10.0% _.... _..... -.....
13 81.3% 8.6% Base < 30

... - ..... _.... _.... _...
8 SO.O% 9.9% Base < 30 0.0%

7 43.8% 5.7% Base < 30 ~ ~ ~ I t 5,l ~ s i 5,l 5,l §C ::l t 8 ~
48.0%1

.. f .. ::l ..,
721 8.6%1

.., u.. :::Ii ..,

1

o
o
7

21

23
18

16

16

16

16

16

1so1

391

459

693
1,142

1,500

1,816

1,951

2,058
2,087

2,106

2, 160

2,190

2,315

20,4771

No. of
Circuils

BRiLoop • YGPL
.......----Al:::-::ClE::-:::CS",...-;;;.;;.=::;-~SWBT=:;.-..,....------11 4.0% ,...----------------.,

# Traullle Trouble Traullle Z-Yalue
Repa1s Repcr1 Rate Repcr1 Rate

Feb-S8

Mat-9ll
Apr-9ll

May-98

Jun-9ll

Ju1-98
Aug-98

S8p-98

Oct-9ll
ICI-98

Dec-98

.Jan-98:

feb.98'
Mar-9ll •

Apr-98j
May-98 •

Jun-98

JuI-98:
Aug-98 '.
8ep-98

Oct-9ll

Nov-9ll

Dec-98

Jan-98
Feb-9ll

Mat-9ll
Apr-98

May-98

Jun-98
Ju1-98

Aug-98

S8p-98

Oct-9ll

Nov-9ll
Dec-98

12 Mo. TotaJlil

~1J-".#'='TroubIe"""'''''''''~:;';:::::;:'''''''''''''''-......-I
Reports

. .'

'I 12 Mo. Total

~" ':t--:No~.af:;-r-:;:~~~-:;::=::-;
Jan-98 Cirl:uits4

16

25

31

35

36

36
39
41

41

42

45
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - Dispatch

~U:

Feb-98 .•

Mar-98

Apr-98

May-98.

Jun-98
Jul-98 ••:.

Aug-98[
sep.gs .~.

0Ct-98:··
Nov-98 .•.

12 M:a:~~1===E$====E$==::¢=$T""0T87]:;~

.

~

Feb-98

Mar-98
Apr-98

May-98

Jun-98

JIi-98
Aug-98

s.sa
0Ct-98
Nov-98

Dec>98

12 Mo. TalaIl

. .

..........>

Jan-98

Feb-98

Mar-98

Apr-98

May-98

JLn-98

Ju1-98
Aug-98

~

Oct-98
Nov-98

Dec>98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

Kansas City, MO

Mean TIme to Restore (Hours) • No DIspatch

Jan-98 0 nla 4.06 Base < 30 ,i'
Feb-98 0 nla 7.48 Base < 30 ':'

Mar-98 2 0.21 7.53 Base < 30!,
Apr-98 0 nla 5.67 Base < 30!'

May-98 0 nla 6.10 Base < 30

Jun-98 0 nla 10.54 Base < 30"

Jul-98 0 nla 14.12 Base < 30 ,"
Aug-98 0 nla 13.54 Base < 30 I
5ep-98 1 0.07 14.55 Base < 30,'

Od-98 0 nla 21.26 Base < 30"

Nov-98 0 nla 8.96 Base < 30'"

Dec·98 0 nla 18.59 Base < 30 ","

12 Mo. Totall~1===*0*1===nI=a*r="==,,;:.8~7¢10T~~'

:]~I
._" .. __ .- ,. -,

BRl Loop • ISDN
AI CLECs SWBT

# Trouble Mean Time Mean Tone
Reports to Reslore to Reslonl

Z-Yalue

25.0

20.0 ", ,..
15.0 .--. :. .

I~~~I.. , '10.0 .
"........ ... ... .. .........

5.0 .

0.0

~ i ! ! s. s. s. i
CD s. ll; CD

>- c "5 1 tl
~ i.. ..

~ .. :s.., u.. :ll :ll .., .., 0

BRl Loop • YGPL
AI CLECs SWBT

# Trouble Mean TII118 Mean TIIl18
Reports to Restore to Restore

2 1.16 30.65
3 2.22 10.76
7 4.69 20.73

11 2.46 22.54

3 1.12 55.17

10 28.32 15.86
11 8.92 25.79

B 7.48 18.95
11 2.81 17.73

11 9.79 17.57
6 2.74 12.01

10 5.67 10.37

I
.'
"

'.~,.,• • I" .... .-' -.' ,.....
'... "... ..
.. , 10 ..

\.." ..

~ ........

60.0

Z·Yalue
50.0

Base < 30

Base < 30 40.0
Base < 30

Base < 30
30.0

Base < 30

Base < 30
Base < 30

20.0

Base < 30

Base < 30 10.0

Base < 30
Base < 30 0.0

Base < 30 S.c

!:,) ....,
21.6117.80 I931

Jan-98

Feb-98

Mar-98
Apr-98

May-98
Jun-98

Jul-98

Aug-98

Sep-98

Cd·98

Nov-98

Dec-98

12 Mo. TotaIll

I

,;
\

"
", .

.'

..
::

. ....... -
6.0

2.0

4.0
, .

1\0.0 ...._- ..._-+-_-...._......
i

8.0
10.0

12.0

Base<30i
Base<30'

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30
Base < 30

Z·Yalue

o nla 6.91
o nla 2.91

o nla 2.62

o nla 5.16
o nla 8.65

o nla nla
o nla 2.16

o nla 8.57
1 3.97 2.71
o nla 10.11
o nla 1.84

o nla 11.45

OS1 Loop
1-----:iAII=CLECs~:::--=~r=~SWB=T:;:-.....---i:J 14.0,-----------------...,

# Trouble Mean TII'll8 Mean TIIl18
Reports to Reslonl to Restore

Jan-98
Feb-9B

Mar-98
Apr-98

May-98

Jun-98

Jul-9B

Aug-98

5ep-98

Cd-98

Nov-98

Dec-98

1 12 Mo. TotaIlI
Percent Out of Service (OOS) < 24 Hours (%)

2 Wire An8Iog • BelB Loop

AI CLECs SWBT
#TlllUbIe %OOS %OOS
Reports < 24 Houts < 24 Houts

Z·Vaile
120.0%-r----------------,
100.0%

Jan-98

Feb-98

Mar-98
Apr-98

May-98
Jun-9B,
JuI-98'

Aug-98'
Sep-98 ,

Cd-98'
Nov-98'

Dec-98

1 100.0% 91.9%
o nla 95.7%

o nla 90.7%

7 57.1% 93.5%

21 81.0% 94.2"'-
23 39.1% 84.5%
18 44.4% 78.3%

16 50.0% 81.6%

16 68.8% 70.9%
16 18.8% 63.6%
16 50.0% 63.6%

16 56.3% 86.5%

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30
Base < 30

Base < 30
Base < 30

Base < 30

.... -... -...... _........

...........
60.0%

40.0%

20.0%

0.0% -I--+-...._-__- __-_.......-_-l

I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

Kansas City, MO

Repeat Reports (%)

'1=''1' BRl Locp - ISDN
All CLECs SWBT 60.0%

, lib. 68 , 11ITroubIe # Repeal % Repeal % Repeal Z·Yalue

":':;"" Reports Reports Reports Reports 50.0%
0 0 ria 10.8% Base<30

Feb-98 '. 3 0 0.0% 8.2% Base < 30 40.0%
Mar-98 " 2 1 50.0% 7.1% Base < 30
Apr-98 : 1 0 0.0% 13.9% Base < 30

30.0%

I~~IMay-98 , 4 0 0.0% 3.8% Base < 30

Jun-98 " 1 0 0.0% 3.2% Base < 30

Jul-98' 2 50.0% 5.1% Base<30
20.0%

1
Aug-98 , 1 0 0.0% 3.4% Base<30 .',
Sep-9ll , 5 1 20.0% 3.0% Base<30

10.0% ..-. ., -.-~ ,
0Cl-98' 0 0 ria 3.4% Base < 30 J ---- .. " -.... .... -_ .. .... _....

:! 0.0%Nov-98 0 0 ria 4.1% Base < 30"

Dec-98 ", Base < 30': ~ ~
CD

~ i
CD

~ J ~
CD

~
CD

0 0 ria 4.5% i .... .... ic i ~
c '5

~
'Ii

~'I 12 Mo. TataI!!1
.. :> .,

0
191 31 15.8%1 4.5%1

., LL. ~
.,

.,1' •••",.
"" ... ,, BRl Locp - YGPI.

AIICLECs SWBT 25.0%

# Trouble # Repeal % Repeal % Repeal Z-Yalue
,i>i Reports Reports Reports Reports

Jan.98 7 0 0.0% 8.9% Base < 30
20.0%

Feb-98 12 0 0.0% 11.0% Base < 30

Mar-98 28 6 21.4% 11.0% Base < 30 15.0%
Apr-98 21 1 4.8% 12.3% Base < 30

May-98 32 1 3.1% 3.8% .0.19 .'

1~:WcZeCsIJun-98 32 2 6.3% 3.6% 0.80 10.0%

JuI-98 55 4 7.3% 4.7% 0.88

Aug-98 48 7 14.6% 3.8% 3.67 5.0% ....-.. ..- ... -...
Sep-98 30 2 6.7% 3.6% 0.88 --' --. --
Oct-98 34 3 8.8% 4.4% 1.23

Nov-98 22 4 18.2% 4.8% Base < 30 0.0%

~
CD ! ~ t ~

CD
~ I ~

,
~

Dec-98 22 3 13.8% 4.4% Base < 30
~

......
~

c '5 '" 'Ii
~V'.."

..
~

.. .WJ
., .l! 0

10. Tctall1 343 33 9.6% 4.9%
.,

~

" ',.,""""" 'i, 051 Locp,
AIICLECs SwaT 120.0%

i i'i , # Trouble # Repeal % Repeal % Repeal Z-Yalue
Reports Reports Reports Reports 100.0%

Jan.98 0 0 ria 0.0% Base<30

Feb-98 1 0 0.0% 0.0% Base < 30 80.0%
Mar-98 0 0 ria 0.0% Base<30

Apr-98 1 0 0.0% 0.0% Base < 30
60.0%

May-9ll 0 0 nla 0.0% Base < 30

I~~IJun-98 0 0 nla 25.0% Base < 30
40.0%

JuI-ll6 3 1 33.3% 0.0% Base < 30

Aug-98 0 0 ria 7.1% Base < 30 i\Sep-9ll 1 0 0.0% 0.0% Base < 30 20.0% . -. '

Oct-98 1 1 100.0% 0.0% Base < 30 ;' '.., -. _J .
0.0%

.
Nov-98 1 0 0.0% 7.1% Base < 30

~
CD

~ ~ i ~ ~ i i ~ I ~Dec-98 0 0 ria 0.0% Base < 30
~ ~

c '5.. :i :i ~
., .l!

12 Me. Tataln 8 2 25.0% 3.0% i'i":"",,,,',i',"
.,

'"
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Kansas City, MO

SWBT End Office to SWBTEnd

CLEC End Office Office to SWBT
No. ofC811s Percent End Office "

"
Study Week Blockage % Blockage : '

•••••• SWBT

Feb-9S 0 nla 0.03% _AIICLECs

Mar-9a 0 nla 0.06%
Apr-9S 0 nla 0.03% , .',

May-9S 0 nla 0.01% , ...
Jun-9S 0 nla 0.00%

,
*
.

-Jul-9S 0 nla 0.01% -'.- ..
Aug-9S 0 nla 0.02% •• *

Sep-9S 0 nla 0.03% co co co co co
~ '" ~ q>

~Oct-9S 0 nla 0.00% >. ...til til ::> Gl 0
Nov-98 0 nla 0.00% ~ ~

..,
fI) z

Dec-98 0 nla 0.01%

SWBT Tandem to SWBTEnd
12.0%

CLEC End Office Office to
No. ofC811s Percent SWBTTandem 10.0%
Study Week Blockage % Blockage

8.0% •••••• SWBT

Feb-98 57.477 0.00% nla nla EOITAN

Mar-98 87,244 0.00% 1.12% 1.20% 6.0% --SWBT
TANlEO

Apr-98 127,935 2.98% 0.15% 0.16%
4.0%

_AIICLECs
May-98 102.933 4.58% 0.00% 0.00%

Jun-98 140.914 0.00% 0.00% 0.01%
2.0%

Jul-98 187,890 0.00% 0.00% 0.01%

Aug-9S 219.181 0.45% 0.00% 0.00% 0.0%
Sep-98 223.971 9.65% 0.73% 0.74% co co co co co

'" t ~ q> iOct-98 311.901 0.00% 0.04% 0.03% o!. ...til

~
::> Gl

Nov-98 189.551 0.05% 0.00% 0.01% ~
..,

fI) z
Dec-98 268.673 2.32% 0.01% 0.01%

• From February - May 1998. the direction of most S TEnd OffioeITandem trallic cou not be distinguished and was thus equally allocated
between directions

-+-All CLECs

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%
co co co co co co 0Cl co co
'" '" q>

~
q> q> ~ ~ ~o!. >. c: CD ...... u

< ~
::> ..,

~
Gl a 0 Gl.., fI) z c

% Groups
>2%

AIlCLECs
# Groups

>2%
# Trunk
Groups

Apr-98 66 2
May-98 88 0
Jun-98 80 0
Ju1-98 73 0

Aug-98 75 0
Sep-98 74 0
Oct-98 74 1
Nov-98 74 0
Dec-9S 75 0

12 Mo. Total 6791 31
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Kansas City, MO

Distribution of Common Transport Trunk Groups Exceeding 2%

Iii' No. of iii Trunk Trunk Trunk Trunk Trunk i

No. 71 i Trunk Groups
' •.....

Blockage Blockage Blockage Blockage Blockage /'ij
,./...ji/> >2% 2-3% 3-4% 4-6% 6-10% >10%

\

•••

•••• i'

./ li

Apr-98 2 .iil 1 1 0 0
o '.!

>,.
May-98 0; 0 0 0 0 0

Jun-98 0 0 0 0 0 0

Jul-98 0 0 0 0 0 0

Aug-98 0 0 0 0 0 0

Sep-98 0 0 0 0 0
~li:'Ujjl

001-98 1 0 0 0 0i
Nov-98e 0 0 0 0 0 0

Dee-98 0 0 0 0 0 Oi
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Kansas City, MO

Percent MIssec:I Due Dates

H:I:t: """)i: CLEC 1IO SWBT Trunking
A1ICLECs SWBT 80%

No.n No. of # Missed % Missed % Missed Z-Value :' :'".... ..........."...:: Orders OueDallls DueOa18s OueOal8s 70% .
Jan.98 457 0 0.0% 37.9% -15.08 :" "

60% ,
F~98 576 0 0.0% 33.3% -14.95 .: : ,

Mar-98 0 0 nla 51.1% Base < 30 ..• 50% , , .. ,
" "

-13.44 •
, . . .

Apr-98 565 0 0.0% 26.9%
,

"

1~~~CsI
40% . ,

May-98 144 0 0.0% 46.3% -10.43
,

"
JWl-98 0 0 nla 66.6% Base < 30 30% ,;
JuI-98 0 0 nla 40.3% Base < 30

~ 896 0 0.0% 75.5% -27.04:1 20%
, ,

5ep-98 1,692 120 7.1% 3.4% 6.38'" 10% '.

0Cl-98 3,910 0 0.0% 73.6% -59.16:: A
Nov-98 290 0 0.0% 45.4% -13.74 .; 0%

Dec-98 438 4 0.9% 63.8% -22.32·: i ~
s i ~ i ~

s i s s s
16 ~ 1 8 ~ g

I 12 Mo. TotalII 8,968 1 ~241 1.~%1 ~~.&%I ;~, .., :::E :::E .... .... Z 0

SWBT 1IO CLEC Trunking
A1ICLECs SWBT 80%

No. of # Missed % Missed % Missed Z-Value
70%

:. "
Orders Due DalIls DueOal8s OueOa18s ".

Jan-98 364 0 0.0% 37.9% -13.64 "
60%

F~ 168 0 0.0% 33.3% -8.57 : ,
Mar-98 240 0 0.0% 51.1% -13.66 50% .', . . ..
Apr-98 528 0 0.0% 26.9% -13.03 .,. '.

40% , , :
1~=CsIMay-98 168 0 0.0% 46.3% -11.17.: - ,

"
Jwl.98 764 24 3.1% 66.6% -23.86 :. 30%

.16.22"
,;

Jul-98 816 48 5.9% 40.3%

~ 192 0 0.0% 75.5% -13.95
20%

5ep-98 792 24 3.0% 3.4% -0.59 :'
10% "

0Cl-98 4,440 48 1.1% 73.6% -60.26 ~ ~ /
Nov-98 265 0 0.0% 45.4% -13.22: 0%

Dec-98 728 48 6.6% 63.8% -24.32" i i ~ i ~ s
~ ~ S

~ i s
nI~ll~

>- 5 1 i g
12 Mo. Totai l.1 1;riT' ~~·&%r

:::E
co ....

1 9,4651 2.0%1
.... u.. :::E .... Z 0
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Kansas City, MO

Average Delay Days for SWBT caused Missed Due Dates

,......... ClEC to SWBT Trunking
A1ICLECs SWBT 35.0

No. 73 # Missed Avg. Delay Avg. Delay '11r .••.< Z-VaJue I' ,

.... ,.. Due DalIls Days Days 11 .. : •...... 30.0 I

I

I,

Jan.9ll 0 nla 12.9 .'< Base < 30
. , :

:: 0 nla 2.7 Base < 30
25.0

0 nla 5.3' Base < 30
20.0 --' ,

Apr-98
.- ,

0 nla 20.1 Base < 30 ,

1~=CsI:: 0 nla 21.0
::1.

Base <30 15.0 , ,

0 nla 30.2 Base<3O

'/\JuI-98 0 nla 15.3 Base<3O 10.0 ' .

§
0 nla 5.0 <' Base<3O

, .. .
<.< ,-:'

120 11.0 28.3 r< :1,.'
~.88 5.0 .., .

0 nla 33.0 Base<3O .....
0 nla 20.8 rill ,Iii I·.',' Base<3O 0.0

~ i ~ ~
CD CD CD

! I ~ ~ ~Dec-98 4 2.0 14.9 Base < 30 't .... ....
~ t c: '5 t; £ ~

.. .. ::>

<11.1
u.. ::li ::li .., ..,

0
II 12 Mel. Total 124 10.7 20.6

••••••••
I nla

........ ,.
SWBT 10 CLEC Trunking

All CLECs SWBT <,i:1
140.0

<I
# Missed Avg. Delay Avg. Delay Z-VaJue

... Due Dates Days Days 120.0

Jan-98 0 nla 12.9 .,. Base < 30

Feb-9ll 0 nla 2.7 Base<3O 100.0

Mar-9ll 0 nla 5.3 ..:« Base < 30

Apr-9ll
eo.O

0 nla 20.1 Base < 30

[~=LECsI:: 0 nla 21.0 Base < 30 60.0
24 1.0 30.2 Base < 30

Jul-98 48 72.0 15.3 .i,· 42.18 40.0

= 0 nla 5.0 r' Base < 30 ·A ...-.• I .
24 126.0 28.3 .i·,I,

Base < 30 20.0
• - ~' •• ,*. ............ ..# ..·

48 53.5 33.0 5.48

Nov-98 11'. 0.0
. .. ~

0 nla 20.8 Base < 30

Dec-98 48 3.0 14.9 -5.72 ~ i ~ I t ~ ~ i I ~ I Ic: c: '5 t;.. .. ::> .i.., u.. ::li ::li .., ... 0
12 Mo. TolIIl 192 48.0 20.6 1·« nla

% SWBT caused Missed Due Dates> 30 Days

< •••••••
CLEC to SWBT Trunking

AlCLECs SWBT 100%

No. 74 M..mberof # Missed % Missed % Missed Z·VaJue 90%

'"
.,. Orders >30 Days >30 Days >30 Days

Jan.9ll 457 0 0.0% 1.3% -2.42
80%

Feb-9ll 576 0 0.0% 0.0% 0.00 70%

Mar-98 0 0 nla 0.0% Base<3O 80%
Apr-98 565 0 0.0% 3.2% -4.27

50%

1~=CsIMay-98 144 0 0.0% 6.2% -3.07

Jun-98 0 0 nla 37.5% Base<3O 40% .
JuI-98 0 0 nla 3.4% Base<3O 30% ;,

Au9"98 896 0 0.0% 0.0% 0.00 20%
5ep-98 1,692 0 0.0% 0.6% -3.22

10%
Oet-98 3,910 0 0.0% 30.3% -35.78 _.. .-'

0%
. '. . ·Nav-98 290 0 0.0% 0.0% 0.00

Dec-98 438 0 0.0% 2.5% -3.31 ~
~

Ii Ii ~ ~ ~ J i ~ I :;
o!.

~
c: .. ... ::> t;

~..
::li :! ::> .., 0

12 Mo. T 8.968 0 0.0% 5.6%1 nla
... ..,

. SWBT 10 CLEC Trunking

AIlCLECs SWBT 100%
Number of # Missed % Missed % Missed Z-VaJue 90%

:::~,:W::~ Orders > 30 Days >3ODays >30 Days

Jan..98 •.• 364 0 0.0% 1.3% -2.16·. 80%

Feb-9ll ' 168 0 0.0% 0.0% 0.00 , 70%

Mar-98'. 240 0 0.0% 0.0% 0.00 60%
Apr-98 •• 528 0 0.0% 3.2% -4.13

50%

1~~~CsIMay-98 . 168 0 0.0% 6.2% -3.32 '.'
Jun-98 .., 764 0 0.0% 37.5% -18.17 40% .
JuI-98 ".

816 48 5.9% 3.4% 2.33 30%
"

Aug-98' 192 0 0.0% 0.0% 0.00 • 20% : '

Sep-98: 792 24 3.0% 0.6% 6.58 .
.

0et-98 ' 1.1%
10%

.A4,440 48 30.3% -34.68, ..' ~
Nav-98 •., 0% --- ·265 0 0.0% 0.0% 0.00 '

~ I
CD

I :; 1 ~ ! i ~ :; ~Deoo98 728 0 0.0% 2.5% -4.26 ':!c: ... ::> ;3 £ ~
9.4651 5.6~1·

.. :i .. ..,
I 12 Me. TotaIll 120 1 1.3%1 nlal

.., ::li .., (I)
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PERFORMANCE MEASUREMENT TRACKING December 1998

interconnection Trunks Kansas City. MO

Average Trunk Rest0r8llntervaflfJoursJ

CLEC to SWBT Trunking
1400.0

I~I
AlClECs SWBT <

#TraAlIe Avg. RestcraJ Avg. RestcraJ <' Z-Valu8
1200.0 .

Toc:kels IntIrvaI Interval ~

Jan.$ll 0 nla 485.64 Base < 30
.,.,

Febo9ll 1 5.03 56.01 ,:': Base < 30
1000.0

Uar-9B 0 nla 5.05 <i Base < 30
800.0

Apr-9B 0 nla 106.91 iij Base < 30

1~=CsIMay-9ll 1 5.17 1227.08 Base < 30 600.0
Jun-98 1 0.52 29.64 Base < 30

JuI.9B 0 nla 94.17 )i Base < 30 400.0

Aug-9B 0 nla 193.20 i< Base < 30

S8p-9ll 1 27.45 35.80 Base < 30 200.0 .'-
Oct-9B 1 55.12 24.50

j
Base < 30 · .. ' '. --""0..j 0.0

• J

Nov-9ll 0 nla 49.65 Base < 30

Dec-9B 0 nla 668.97 Base < 30 ~ i ~
:2 ~ ~ ~ I 1 ~ ~ Ic
~

>. c t; l.. .. ::I ..,
0I 12 Mo. Tetall '/'",:j' nla

.., ... ~
..,

5 18.66 279.61

j<:'iH < SWBT to CLEC Trunking
AlClECs SWBT iiiji

.'·•••i•••••••••• ii

1400.0

# Trouble Avg. RestcraJ Avg. RestcraJ Z-Value
jY· .. Toc:k8Is Interval Interval Hi 1200.0 ...

Jan-9ll 0 nla 485.64

,.li
Base < 30

.,
Febo9ll 0 nla 56.01 :. Base < 30 1000.0

Mar-9B 4 0.97 5.05 Base < 30

:: 106.91 Ij 800.0
1 1.00 Base < 30

I~~~I0 nla 1227.08 Base < 30 600.0
3 31.82 29.84 Base < 30

JuI-9B 1 24.02 94.17 Base < 30 400.0

= 1 23.98 193.20 8ase< 30

1 28.70 35.80 Base < 30 200.0 .......
4 33.20 24.50 Base < 30 · .

Nov.Q8 0.0 '- .
3 24.48 49.65 8ase<30

CD

I ~ i ~
CD

~ I 1 ~ ~ IDec-9B11 0 nla 668.97 Base < 30 'l' 'l'c l c g >.. .. ::I :2!
12 Mo. Tetall' I 18 21.29 279.61 nla

.., ~ ..,

% Interconnection Trunks Repaired WIthin 24 Hours

<, CLEC to SWBT Trunking

t~1
All CLECs SWBT 100%

h 1..
#TraAlIe # Repaired % RIIpaired % Repaired Z-Value 90%

Toc:kels <24 Hours <24Hcuts < 24Hcuts
80% - ,

Jan.9ll ,.' 0 0 nla 83.3% Base<30 ,. ·
Febo9ll 1 1 100.0% 76.9% Base<30 .j 70% . ,
Uar-9B 0 0 nla 100.0% Base<30' 60% .- , -
Apr-9B 0 0 nla 76.9% Base<30, "

.
50% t . I~~~I

. .
May-9B 1 1 100.0% 37.5% Base < 30 ' .-
Jun-98 1 100.0% 55.6% Base < 30.: 40% ' .

1 ,
JuI.8ll 0 0 nla 61.5% Base < 30 , 30%

Aug-9B 0 0 nla 53.8% Base < 30:: 20%
S8p-9ll iii 1 0 0.0% 62.5% Base<30.

10%
0Cl.Q8 :: 1 0 0.0% 88.9% Base < 30 " \ J \< 0%Nov-9B : 0 0 nla 62.5% Base < 30

~ i ~ i :2 ~ ~
CD

~ ~ ~ IDec-98 :. 0 0 nla 66.7% Base < 30 :: >. }c: .. c: ! jil 12 Mo. Tetall!) 31 60.0%1 nlal
.!l .. ::I .., 0

5\ 69.0%1
... 2 2 ..,

ii l:l}'· t SWBT to CLEC Trunking
:'t?::.: ::>y:,':

AIIClECs SWBT 100%
1 ~

,
#TrcubIe # Repaired % RapairBd %Repaitld Z-Value 90% , .

Toc:kels < 24 Hours < 24 Hcuts <24 Hours ..
80% .

Jan.9ll 0 0 nla 83.3% Base < 30 -, · .
Febo9ll 0 0 nla 76.9% Base < 30 70% .
Uar-9B 4 4 100.0% 100.0% Base < 30 60% .'. .,
Apr-9B 1 1 100.0% 76.9% Base < 30 '. .

50%
.

1~:a~1May-9B 0 0 nla 37.5% Base < 30 \' ...Jl.n.98 3 1 33.3% 55.6% Base < 30 40%

\/\JuI-98 1 0 0.0% 61.5% Base < 30 30%

Aug-9B 1 1 100.0% 53.8% Base < 30 20%
S8p-9ll 1 0 0.0% 62.5% Base < 30

10%
0Cl-9B 4 3 75.0% 88.9% Base < 30 J
Nov-9B 3 2 66.7% 62.5% Base < 30 0%

~ i
CD CD :2 ~ ~ I 1

CD CD CD

Dec-98 , 0 0 nla 66.7% Base < 30 '2 '2 >. 'l' 'l' ]
nlali

.!l ..
~ .. 5 '5 t; l,I 12 Mo. Tetall] 181 121 66.7%1 69.0%1

... ~ ~
.., ..,

0
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

December 1998

Kansas City, MO

Percent Installation Completed Within "x" Business Days................ . ::'
AIiCLECs .~

. .;

I~AIICLECsl

I~AIICLECsl

I~AIICLECsl

" :~

.., ··········1

~

!

:§l
ci
'"C

0

'" <Xl <Xl '" <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
~ "I '" '" ~ "I ~ "I ~ t '" '"c -" .:. .:. c co ~ ciII Q. :>II " II :> .., :> " 0 '".., u. :;; -< :;; .., -< (f) z c

100.0% .,-------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%+-4 ......,

0.0% +-4h--~-r-< ...._4 _ ~

1.2% .,-------------------,

.'"': ; ~:-: :-:- "."J'. :- : :- » :-:- :-. :-" » Y.:- :-:-:-:- :- •••• • .: ""'" .,;::'
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

n1a

o

88

127

280

144

234

321

156

39

45

11

8

87 0

127 0

280 0

144 0

234 0

321 0

156 0

39 0

45 0

11 0

8 0
n/a n1a

1,452

Jan-98 ::
Feb-98,:

Mar-98 ::

Apr-98 ::

May-98 ::

Jun-98 ::

Jul-98 ::

~;:::II
Nov-98 ::

Dec-98 ': n1a

~::::: :~ 1~~ ~ ~:~:
Mar-98 :: 280 3 1.07%

Apr-98 :; 144 0 0.00%

May-98 . 234 0 0.00%

Jun-98 321 0 0.00%

Jul-98 156 0 0.00%

AU9-98 39 0 0.00%

Sep-98 45 0 0.00%

Oct-98 11 0 0.00%

Nov-98 8 0 0.00%

Dec-98 n1a n/a n1a

12 Mo. Total
: .

:- : .

......~?~o..:~~.lj ~ ..~2. ~ ~.~~~ .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Poles. Conduits, and Rights of Way Kansas City, MO

Percent of Request Processed WIthin 35 Days

~M~dlii......,Nl.mber:-:--..,..--of.,.....,......:~::::~:.:;.~:,:;LE;;CS:;::.n:....,.-.,%=WIlhI=n~ Z-Value

ReQuests 35 Days 35 Days

12 Mo. Tolal tl 0 I

I-+-All CLECsI

100% ......---------------..,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0%+.--1-__+-__-1--1----+--..........._ .......

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

I !
~ 1B z c

~I··'··

nla
nla

nla

nla

o
o
o
o
01

AIICLECs
Nwnber of Average

Requests Days

5ep-9B.. 0
Qcl.9B i 0

Nov-9B·' 0

Dec-9B 0

271 - No. 92-93



PERFORMANCE MEASUREMENT TRACKING

Collocation

Percent Missed Collocation Due Dates

December 1998

Kansas City, MO

I 12 Mo. TotalII

Jan-9Il

Feb-98
Ma'-98

Apr-96

May-96

Jun-98

JuI-96

Aug-98

Sel>98
0Ct·98

Nov-98

Dec-98

IM-=:enll"~#~CoI~I~ocaIl=an~---'~~~:'i'Cissed~LE;::;Cs~"T'"""-::%~M~issed=----i Z-Value
Projecls Due Dates Due Dales 100% T"""------------------,

o 0 nla nla 90%

o 0 nla nla 80%

o 0 nla nla 70%

2 0 0.0% nla 60%

2 0 0.0% nla 50%

o 0 nla nla 40%

o 0 nla nla 30%
2 0 0.0% nla 20%
o 0 nla nla
o 0 nla nla 10%

o 0 nla nla 0% .......-+-....-+-~~...~~...- ........--+

2 0 0.0% nla l~jl~~~II~I~
81 0 I 0.0%1 ~

Average Delay Days for SWBT Caused Missed Collocation Due Dates

1MeasuremNo.95 ent 11---::-:-::-~PJ~I....;;CLEFCs":_~~t ....".. "." . qj~;;
# Missed Average .. . . ...' ,. '.'. 1.0

Due Dates Delay Days " , '.' ~---------------.,
Jan-98 0 nla .. , . 0.9

Feb-98 0 nla .. 0.8

Mar-98 0 nla I . 0.7

Apr-98 0 nla .. ' ". 0.6
May·98 0 nla . . 0.5

Jun-98 0 nla . 0.4

Jul-98 0 nla . 0.3
Aug-98 0 nla
Sel>98 0 nIa . 0.2

0Ct-98 0 nla 0.1

Nov.98 0 nla j~ O.O ....~_...- ........-+_~~....- ........-+_......

Dec-98 0 nla '. I ~ j I ~ ~ ~ i I ~ I ~I 12 Mo. TotaIl 0 I nIa . .... . ~ ~
Percent of Collocation Reque. Processed WIthin 3$ Business Days

I-+-AII CLECsI

I-+-PJI CLECsI

1Measurement I PJICLECs
No. 96 # CoIIocalian # Processed % Processed Z·Value

100%
Requests Wl1hin 35 Days Wrthin35 Days

Jan-98 4 4 100.0% Base <30 90%

Feb-98 0 0 nla Base<30 80%

Mar-98 0 0 nla Base<30 70%

Apr-98 0 0 nla Base<30 60%

May·98 0 0 nla Base<30 50%
Jun-98 0 0 nla Base < 30 " 40%
Jul-98 0 0 nla Base < 30

30%
Aug-98 0 0 nla Base < 30 ,

20%
8ep-98 0 0 nla Base<30 U

0Ct·98 2 1 50.0% Base<30 " 10%

Nov-98 0 0 nla Base<30' 0%

~ 0 a nla Base < 30 .•. !l!
Ii

I 12 Mo. Tatal 11 6 1 5f 83·3%1> '.' ..,

1\ I~=I

\
~ ~ i i ~ !l! J i ~

!l! i'5 ~.. ::0 ..,
U. ~ ~

.., z c
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Dec:ember 1998

Kansas City, MO

Percent of Premature Disconnects

••
Local NlIIIIbw Portability (LNp)

I AlICLECs
Z·ValueNo. 100 I No. of No. Pre-mature % PremaIIn

liFJil,;,o","·...il,;,o",·.• ··.··il,;,o",.·••..·.·...,.....I-CulDvers==~--=DiscCll;,;;;·;;;;;;.;I;,;;;IedS=-+...:DiscCll;,;:·;;:;::;;1;,;:1edS=-i1f----\1I 6% -r------------...,
5% •••••••••••••••••••••••••••••••

4%

3%

2%

0.64%1 .

0Ct-98

Nov-98

Dec-9ll

1: 10. TollIl

78

158

391

627

4

o
o
4

5.13%

0.00%
0.00%

1%

0.05 0% -1- -+--+-....._- ........

-2.88
-4.54

. . ... ... "------';..;;..;..;;;;;~===.:,;;,.~~-_t I......• . r Local NlIIIIbw Portability (LNp) with Loop
All CLECs

HH... No. of No. Pre-malLre % Premature Z-Value..••.. > .... CulDvers Discamecls Disconnecls
Iril,;,o",il,;,o",il,;,o",...,I-==~f--====--+-===;:;.....U------1116% -r------------.....

5% ••••••••••••••••••••••••••••••••

4%

3%

2%

1%

Od-98 0 0 nla Base < 30 0%
Nov-98 5 0 0.00% Base < 30 l!l I lDec-9ll 71 0 0.00% ·1.93 B Q

12 Mo. TOCaI 76 0

Interim Number PortabIlIty (INP)
... AlICLECs

No. of No. Pre-mature % Premalure Z-Value

Cutover's Disconnecls Disconnecls 6% -r-------------,
5% - ••••••• _-.- ••••••••••••••••••••

4%

0Ct·98 1

Nov-98 33

Dec-9ll 9

o
o
o

0.00%

0.00%

0.00%

3%

2%

1%

Base<3O 0%~ ....._-I___..........
-1.32

Base < 30

~
Interim Number Portability (INP) with Loop

. r-~~-T"7.':-::;:Al:::1C:::LE~Cs~T-::;-::;:==~
: . No. of No. Pre-mature % PremaIIn Z-Value
.•. . . . CulDvers Disconnecls Disconnecls 1-----1'1 25% .,......... ---,

20%

15%

10%

5% ••••••••••••••••••••••••••••••••

0Ct·98
Nov-98
Der,98

12 Mo. TOCaIljl

42

13

32

87

o
3
3

6

0.00%

23.08%

9.38%

·1.49 0%~_-__-+- ---41--1--1

Base<3O

0.85

...

271· No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

Kansas City, MO

Percent SWBT Caused Delayed Coordinated Cutovers

,ink < >i, Local Number PortabHIty (LNp)

A1ICLECs
No. 100 No. of Number % Z-Yalue

:« CulIMlrs Delayed Delayed 6%

5% ...........................................-................

4%

3%

I~=I2%

1%

Oct-98 78 0 0.00% -2.03 0%
Nov-98 158 0 0.00% -2.88 8! 8! 8!
Dec>98 391 0 0.00% -4.54 ~

::.
~~

12 Mo. Total 627 0 nMQ/.

·•• 1ii,ji, Local Number Portability ILNP) with Loop
A1ICLECs

No. of NLITlber % Z-Yalue ,.,.
CulIMlrs Delayed Delayed 6%

:.
5% .............................................................

4% ,<

3%

I~=I2%

1%

Oct-98 0 0 nla Base < 30 0%
N0v-98 5 0 0.00% Base < 30

~
8! 8!

Dec-98 71 0 0.00% -1.93 ~ ~z c
12 Mo. Total 76 0 ",.",." <.

> Interim Number PortlIbiUty (INP)

,k A1ICLECs
'..... :' No. of NLITlber % Z-Yalue

"'... CulIMlrs Delayed Delayed 6%
i

5% ............ _--_ ..... -....................
1<

4% I<
3%

I~=I2%

1%

Oct-98 1 0 0.00% Base < 30 0%
N0v-98 33 0 0.00% -1.32 8!

~
8!

Dec>98 9 0 0.00% Base<30 ~ ~
Z c

12 Mo. Total 43 0 0.00% i, .>j,: ••
'<, «< Interim Number PortIIbllIty (INP) with LoopI ••• All CLECs

No. of NLITlber % Z-Yalue
I· CulIMlrs Delayed Delayed 6%

5% ..............................................................

4%

3%

I~=t2%

1%

Oct-98 42 0 0.00% -1.49 0%
Nov-98 13 0 0.00% Base<30 8!

~ ~Dec-98 32 0 0.00% -1.30 ~
nn

z c
12 Mo. Total til 0 0.00% , .... '.,i,.
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